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i To have and to hold - - 


When you have a life insurance policy you hold the certainty that 
your loved ones will be protected. You have membership in an 
institution which has survived depressions, wars and plagues. 
You have the security that comes from a multitude of people 
combining their resources. In insurance on a permanent plan, 


you have a value which increases the longer you hold it. 
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FRIDAY, JUNE 17, 1938 


IUNST TRON CE 
QUESTION BOX 


Bd 


Q. What chance has your child of becom- 
ing fatherless before reaching 17? 


A. A child at birth has about one chance 
in ten, on the average, of becoming father- 
less before the age of seventeen. Life in- 
surance can guarantee funds for your child’s 
education, regardless of chances. 


Q. Which country leads in ownership of 
life insurance P 


A. The United States. With only 7% of 
the world’s population, people here have 
70% of the life insurance. 


Q. Why does the United States lead? 


A. Largely because of the work here of 
life insurance agents. These thousands of 
men and women, by their patient activity, 
have helped make life more secure. 


Q. How much life insurance should you 
have? 


A. It depends on many personal factors, 
such as the number and ages of your chil- 
dren, your own age, the amount of your 
savings, etc. Ask an Equitable agent to 
work out the answer. 


The Equitable welcomes questions concerning 
life insurance. Your note to ‘‘The Equitable 
Counselor’’ at 393 Seventh Ave., New York, 
N. Y., will receive prompt attention by mail. 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


MUTUAL — COOPERATIVE 
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NATION-WIDE SERVICE 

















TWO NEW PUBLICATIONS 


The new May (938 edition of our standard booklet .... . 


“Life Insurance and the 


Federal Tax Laws” 


A complete revision includes a Synopsis of the Revenue Act of 1938, 
together with Treasury Regulations, Rulings and new Court Decisions 
—all boiled down into a series of questions and answers, easily under- 
stood. 





(Size of book, 334”x814”—48 pages.) 


; : PRICES: A new feature of our booklet this year is the “highlighting” of all 
te i este eo changes by means of asterisks, so that all new things in both the Law 
25 to 49 aie a a and Court Decisions stand out. 

50 to 99 copies, each...... .28 
100 or more, each......... 26 MONEY BACK IF YOU DON’T LIKE IT 





- EDITOR'S NOTE: 
HERE ARE TWO THINGS YOU OUGHT TO HAVE 








The New Book ........ 


“Settlement Options” 


This book on Settlement Options is good reading. It will certainly 
stir you up. You will get excited about the way experts use Settle- 
ment Options to help sell their cases—methods outlined and charted so 
clearly that you can use them equally well. Like an experienced Un- 
derwriter in Cincinnati who read this book, you may get a new slant on 
arranging Options, call back on a procrastinating prospect, and come out 
with a signed application. 





(Size of book, 614”x814"”—85 pages.) 


PRICES: This book was written with the thought in mind that many Agents 


Shige copies ............ $1.00 
Lots of 5 copies, each... .90 
Lots of 10 copies, each... .85 
Lots of 25 copies, each... .80 


will want to lend it to prospects and policyholders. It will soften them 
up, give them a better understanding of their problems, and demon- 
strate in no uncertain fashion how Life Insurance with Settlement Op- 
tions can be made to fit their money-management needs after death. 


Lots of 50 copies, each... .75 


Lots of 100 copies, each... .70 IF YOU DON’T LIKE IT 


MONEY BACK 


ee ee ee a ee ee ee ee ee ORDER BLANK = <<<{<<<— 666 ee = aes 

The Diamond Life Bulletins, 
420 East Fourth Street, 
Cincinnati, Ohio 

Please send me .......... copies May 1938 Edition “Life Insurance and the Federal Tax Laws” 

Please send me .......... copies “Settlement Options—How to Use Them” 

O Charge my account O Check enclosed 

BPRS te peak it, Seen eee ee TY INN 155.08 psec ose Ge 6 cv As Wlta'c wrace n WRAD TE iis sin Hae a Ren ee? 
Sk a 4h caw hie eis skye ane ae es eget susled sabia a Aaah ek siemens kee ee 














_——E— 


THE NATIONAL UNDERWRITER Life Insurance Edition. Published weekly by The National Underwriter Com- 
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. $8.00 per year, 15 cents per copy. Entered as second class matter, June 9, 1900, at the post office at Chicago, 
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First Action Taken 
in Annuity Rate 
Increase Movement 


John Hancock Mutual Life 
Announces New Schedule 
Effective July 1 





By J. H. RADER 


The first of what is expected to be a 
widespread annuity rate increase is an- 
nounced by the John Hancock to be- 
come effective July 1. It is not known 
whether the companies will adopt a 
standard table to as great extent as was 
the case during the past few years, but 
there has been a great amount of con- 
sideration given to a new standard table. 

The new premiums to be used by the 
John Hancock show a higher percentage 


of increase at the older ages and for 
women the age is taken as five years 
younger than men instead of the old 
custom of a four year differential. At 
age 35 the new premium of $2,286.90, for 
4 $100 annual income without refund, 
represents an increase of 6.8 percent 
over the old rate but at age 65 the pre- 
mum of $1,167.60 is an increase of al- 
most 9 percent. 

The percentage of increase in cash 
refund. and installment refund rate is 
hot quite as high due to the guaranteed 
element in the premium which has not 
been increased in the same proportion. 

The detailed figures follow: 


LIFE ANNUITY 


Pur. Price for Annuity Pur. 


an Annuity of by $1,000 
A An. Mo. 
ge $100 $10 Pay- Pay- 


1. F. Annually Monthly ment ment 


10 $2,960.70 $3,611.64 $ 33.78 $ 2.77 
112,946.30 3,594.86 33.94 2.78 
12 2,981.50 3,576.60 34.11 2.80 
132,916.20 3,558.24 34.29 2.81 

i 142,900.50 3,539.40 34.48 2.83 
il e 2,884.40 3,520.08 34.67 2.84 
3 a 2,867.70 3,500.04 34.87 2.86 
1H i 2,850.50 3,479.40 35.08 2.87 
4 = 2,832.70 3,458.04 35.30 2.89 
5 : 2,814.40 3,436.08 35.53 2.91 
4s 2,795.60 3,413.52 35.77 2.93 
1H 4 2,776.10 3,390.12 36.02 2.95 
8 3 2,756.00 3,366.00 36.28 2.97 
oe 2,735.40 3,341.28 36.56 2.99 
52 2714.10 3,315.72 36.84 3.02 
n 3 2,692.20 3,289.44 37.14 3.04 
2 3 2,669.60 3,262.32 37.46 4.07 
% 30 2,646.40 3,234.48 37.79 3.09 
u 3 2,622.60 3,205.92 38.13 3.12 
ie + 2,598.10 3,176.52 38.49 3.15 
% 44 2,572.90 3,146.28 38.87 3.18 
1 39 2,547.10 3,115.82 39.26 3.21 
33 2,520.70 3,083.64 39.67 3.24 
» 33 2,493.60 3,051.12 40.10 3.28 
0 2,465.90 3,017.88 40.55 3.31 
1 3 2,437.60 2,983.92 41.02 3.35 
2 3 2,408.60 2,949.12 41.52 3.39 
et 2,379.00 2,913.60 42.03 3.43 
u 39 2,348.90 2,877.48 42.57 3.48 
3 4g «3318.20 2,840.64 43.14 3.52 
% i 2,286.90 2,803.08 43.73 3.57 
Na 2,255.10 2,764.92 44.34 3.62 
38 43 «2222.70 2,726.04 44.99 3.67 
0 4 2,189.80 2,686.56 45.67 3.72 
45 2,156.40 2,646.48 46.37 3.78 
1 4g 2122.50 2,605.80 47.11 3.84 
2 47 2,088.10 2,564.52 47.89 3.90 
43 4g 2053.20 2,522.64 48:70 3.96 
4 4g 2017.80 2480.16 49.56 4.03 
§ 5) 1,982.00 2,437.20 50.45 4.10 
54 1,945.70 2,393.64 51.40 4.18 
" 59 1,909.10 2,349.72 52.38 4.26 
& 53 1,872.00 2,305.20 53.42 4.34 
834.50 2,260.20 54.51 4.42 





(CONTINUED ON PAGE 12C) 





Carpenter Analyzes Away 
Pink’s Arguments 





QUEBEC, CAN.—Insurance Com- 
missioner S. L. Carpenter of California, 
who is appearing for the last time in his 
official capacity before the National As- 
sociation of Insurance Commissioners 
in annual meeting, because he has re- 
signed to become manager of the Pa- 
cific Board of Fire Underwriters at San 
Francisco, in his address dwelt on a 
very vital and sharp issue that is en- 
grossing the attention of the officials, 
the title being “Examination of Insur- 
ers by Convention Methods.” 

In principle he said there are four 
methods of approach. First, no exam- 
ination with reliance upon sworn finan- 
cial statement of the insurer. Second, 
examination by the state of domicile 
and acceptance of that examination by 
other jurisdictions. Third, examinations 
separately conducted by each state to 
satisfy its commissioner. Fourth, exam- 
ination by groups of states (convention 
examinations) and acceptance of that 
examination by other jurisdictions. 


Differences Among States 


He reminded the convention that all 
states are not similarly situated in re- 
lation to the problems involved by rea- 
son of the number, size and importance 
of companies domiciled or the volume of 
business and number of companies, or 
by the statutes governing regulation of 
companies, or by provision of monies 
for the support of insurance supervision 
or by the establishment of qualifications, 
meaning civil service, for those engaged 
in supervision and examination. 

Regardless of differences, Commis- 
sioner Carpenter said that insurance is 
a licensed business and the supervising 
authority is charged with the responsi- 
bility of administering the law. He has 
police powers of either general or spe- 
cific nature. 

Each state, of course, is sovereign 
and has the right to control and regu- 
late its business. Each commissioner 
is a representative of a sovereign power 
and has equal voice in the deliberations. 


Discussed the Four Methods 


He discussed the four methods that 
he mentioned. The first, he said, is the 
English system and is impractical under 
most accepted methods of procedure. 
New York state and perhaps others, he 
said, have specific examination require- 
ments which would preclude adoption 
universally. 

As to the second method, he presented 
the arguments set forth by Superintend- 
ent Pink of New York, they being: 

1. Saving in expense to the company. 

2. Employment only of civil service 
examiners. 

3. The plan is in line with the theory 
of state supervision as opposed to a 
tendency toward federal supervision. 


Arguments Against the System 


Commissioner Carpenter gave argu- 
ments. against this system compiled 
from many sources, they being: 

1. Insurance laws and rulings of ad- 
ministrative authorities to regulate the 
business of insurance are far from uni- 
form throughout the several states. It 
is possible under such conditions for an 





insurer to be solvent under the laws of 
one state and insolvent in another, abid- 
ing by the-laws of one state and not of 
others. 

2. Examinations made by domiciliary 
authority are confined to the legal and 
other requirements of the domicile, 
whereas examination by convention 
brings in comparative standards of the 
several states. 

3. Allocation of premiums to the sev- 
eral states for tax purposes would not 
be a part of a domiciliary state exam- 
ination. 


State Rights Surrendered 


4, State sovereignty rights would be 
surrendered on such an agreement. 

5. Local examinations subject to po- 
litical and local influence are no better 
than the standards for qualification of 
examiners in that jurisdiction. 

6. Insurer has submitted to laws of 
each state in applying for and operating 
under license or certificate of authority. 

7. Different states have different le- 
gal reserve requirements, i. e.: Sched- 
ule P for compensation, California is 
70 percent, in other jurisdictions vary- 
ing. This is also true of qualification 
of real estate mortgages, valuations of 
real estate, and securities collateralized 
by real estate. 

8. With exception of a few states 
more insurance is transacted by foreign 
insurers than domestic insurers within 
state boundaries. In California ratio is 
about 15 percent domestic and 85 per- 
cent foreign. 


Uniform and Fair Treatment 


9. Exercise of police power statutes 
requires uniform and fair treatment of 
all insurers. To examine insurers doing 
15 percent of the business and not ex- 
amine those doing 85 percent of the 
business may be well construed as an 
abuse of process. 

10. To examine a foreign insurer only 
upon the basis of suspicion as to integ- 
rity or competency of the domicilary 
authority would seriously affect comity 
and cooperation between states, might 
be an abuse of process and the examina- 
tion conducted upon such a _ premise 
would be harmful to insurer as indica- 
tive of suspicion upon the part of the 
examining state. 

11. It is inconsistent to refuse par- 
ticipation of non-civil service examiners 
serving with civil service examiners 
in convention éxamination and at the 
same time recommend acceptance of the 
findings of non-civil service examina- 
tions by domiciliary authority. 


Can Pool Their Rights 


12. Convention plan not opposed to 
the principle of state supervision, but 
instead an argument in its favor, in that 
supervising authorities can pool their 
rights to individual examination, and 
procure uniformity of action at expenses 
immeasurably less than the exercise of 
examination rights by each state sov- 
ereignty. Expense comparisons should 
not be made between costs of domicil- 
iary examination and convention exam- 
ination as this can only be done on 

(CONTINUED ON PAGE 11) 





Commissioners’ 
Rift Is Big Issue 
at Quebec Parley 





Specter of Federal Super- 
vision Looms in C onflict 


Over N. Y. Attitude 





By C. M. CARTWRIGHT 


QUEBEC—The situation in the Na- 
tional Association of Insurance Com- 
missioners meeting here in annual 
session is interesting in view of the 
schism caused by Superintendent Pink 
of New York taking the very positive 
stand that he cannot recognize the con- 
vention zone system of examinations in- 
asmuch as the New York law requires 
such to be made by those under civil 
service requirements. 

The Western Conference of Insur- 
ance Commissioners, consisting of those 
in the Pacific and Rocky Mountain 
states, is the militant body that is in- 
sisting that New York comply with the 
zone system and have other states par- 
ticipate in the examinations of New 
York companies. The Western Confer- 
ence commissioners have formed a coali- 
tion with some of the southern and cen- 
tral western states and in the early 
stages of this convention seem to hold 
the voting strength. 


Carpenter Move Disturbing 


When Carpenter of California who is 
vice-president of the organization re- 
signed to become manager of the 
Pacific Board of Fire Underwriters it 
placed the western people in a dilemma, 
as he would have succeeded to the 
presidency at this meeting and thus 
given them a commanding position. 
Then, too, it is their hope to have the 
annual meeting next year in San Fran- 
cisco, owing to its fair. Thus it would 
have been most appropriate to have had 
the California commissioner at the helm. 

The next best move is to have a west- 
ern commissioner and hence Earle of 
Oregon is being groomed for the presi- 
dency. He is a forthright official with 
a good record but is one of the sturdiest 
advocates of the zone system and is out- 
spoken in his opposition to Mr. Pink’s 
attitude. Julian of Alabama is slated 
for the vice-presidency. He is in sym- 
pathy with the zone plan. 


Attitude of Conservatives 


Were there no sharp issue up, many 
of the conservative group would be able 
to develop sufficient strength to land 
Blackall of Connecticut in the presi- 
dency. In many ways he is the logical 
candidate, but there is a very potent 
movement against the east. Blackall has 
fallen in line with the zone plan but 
he is supposed to be impregnated with 
the eastern virus. However in order 
not to be too one sided, the far western 
contingent may decide to support 
Blackall for chairman of the executive 
committee and eliminate Pink from that 
position. 

(CONTINUED ON PAGE 9) 
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Industrial Expense 
Limit Considered 
by Law Redrafters 


N. Y. Department Commit- 
tee Seeking Constructive 
Solution 








NEW YORK.—Some sort of expense 
limitation on industrial business along 
the lines of New York’s Section 97 but 
allowing for the necessarily higher ex- 
pense ratio of industrial is among the 
proposals now under consideration by 
the New York department’s insurance 
law revision committee, which is headed 
by Prof. E. W. Patterson of Columbia 
university. Section 97 fixes the upper 
limit for ordinary insurance but specifi- 
cally excepts industrial. 

At the present stage of the commit- 
tee’s deliberations an expense limitation 
statute for industrial can only be said to 
be a possibility. The drafting of laws 
safeguarding industrial policyholders is 
necessarily an extremely complicated 
business. Every angle has to be taken 
into consideration, or it may be found 
that a law which remedies one point in- 
troduces complications which boost the 
cost of insurance clear out of proportion 
to the relatively minor benefits effected. 


Children’s Insurance Limit 


For example, a law passed at the 1938 
legislative session limits insurance writ- 
ten on children under 10 to a flat amount 
of $400. Under the present law the 
amount is graduated, $100 a year, so that 
a child aged 9, for example, can have 
$900 of insurance. However, under the 
new law there would be nothing to pre- 
vent a parent insuring a child in two or 
more companies. This could be pre- 
vented by having industrial companies 
keep records at their home offices of all 
child policyholders but the expense of 
doing so would be a needless burden on 
industrial policyholders generally. 

Asked about the problems facing his 
committee in proposing revisions in the 
law covering industrial insurance, Pro- 
fessor Patterson said: 

“The two main objectives in proposals 
to improve industrial life insurance are 
first, to decrease the cost to the policy- 
holder so that he will get as much in- 
surance protection for his money as is 
feasible, and second, to relieve the 
policyholder of pressure to purchase 
types of insurance which are not best 
adapted to his genuine needs. The 1938 
amendment to the insurance law which 
prohibits the issuance of endowment in- 
surance on the industrial plan and which 
limits the amount of insurance on the 
lives of children under 10 to $400 are 
intended to attain the latter objective. 


Transfer to Monthly Is Aim 


“Proposals to attain the former objec- 
tive are directed along the line of induc- 
ing the transfer of. insurance from a 
weekly premium to a monthly premium 
basis on the theory that the cost of col- 
lection on the weekly premium basis is 
much greater and therefore the policy- 
holder gets much less for his money. 
However, the attempt to effectuate such 
a transfer encounters serious obstacles. 

“It is difficult to estimate how many 
of the present policyholders would have 
to forego any life insurance whatever if 
they were unable to obtain it on a plan 
of weekly payment. Moreover, it is con- 
ceivable that the transfer from a weekly 
to a monthly basis would increase the 
cost of collection and administration on 
the monthly plan and thus defeat one of 
the primary objects of the transfer. 

“The same thing can be said of vari- 
ous other proposals that have been urged 

(CONTINUED ON LAST PAGE) 








Provident Mutual Honors 
Veteran Agency Head 





Willard Ewing, general agent Provi- 
dent Mutual in Kansas City, received a 
handsome leather-bound book containing 
over 100 letters of congratulation from 
his associates at a surprise dinner in 
honor of his completion of 25 years of 
service. Members of the agency were 
present, as well as E. A. Farrington of 
the home office, and J. Stinson Scott, 
general agent at Rochester, who was 





WILLARD EWING 


formerly associated with Mr. Ewing in 
the agency department of the company. 

Among the letters in the book was 
one from President M. A. Linton con- 
gratulating Mr. Ewing on the good 
record he had made at Kansas City 
under adverse conditions. 

Mr. Ewing’s first position with the 
company was as a member of the clerical 
force of the agency department in 1913. 
In the war he attained the rank of sec- 
ond lieutenant and received the Purple 
Heart medal for gallantry under fire and 
wounds sustained in the Argonne and 
Chatel Chehery. 

Upon returning to this country he 
joined the agency staff of the Provident 
Mutual in Philadelphia, and in 1924 be- 
came supervisor of the Loder agency. 
The next year he went to the home 
office as agency assistant and was pro- 
moted to assistant manager of agencies. 
In 1930 he was made general agent for 
Kansas City and vicinity. The territory 
of the agency includes all of Kansas and 
the western half of Missouri. 


To Move Branch Soon 


The New York Life shortly will es- 
tablish its Memphis branch in the 
Shrine building, which it recently ac- 
quired by foreclosure. W. T. Buckner 
is manager. The offices now are in the 
First National Bank building. 








Foster Reminisces on the 


Work and Duties of Officials 





Former Ontario Commissioner 
Comes Back as Speaker Before 


National Association 





QUEBEC.—In an address before the 
National Association of Insurance Com- 
missioners here, R. Leighton Foster, 
K. C., general counsel Canadian Life In- 
surance Officers Association, and for- 
mer superintendent of insurance for On- 
tario, had for his subject, ‘“Reminis- 
cences of an Ex-Insurance Commis- 
sioner.” 

“The chief thing that I have learned 
since I retired from office is that a com- 
missioner does not see himself as others 
see him; that it is only when he leaves 
office that people feel they can tell him 
fully and frankly what they think of 
commissioners in general and what they 
thought of him in particular when he 
was one of them,” Mr. Foster declared. 


Public Pays the Cost 


As an official clerk, he said, the 
commissioner should cut red tape to the 
minimum because the public pays the 
cost of compliance by the companies 
with unnecessary and conflicting depart- 
ment requirements. 

“A good commissioner should listen 
carefully to everything which is said to 
him, take the trouble to explain the rea- 
sons for his decisions, and assume the 
insurance man is entitled to what he 
seeks until the contrary is established. 


Should Weigh His Words 


“A commissioner should be particu- 
larly fair about his public statements. 
He should always keep in mind that his 
office carries power and influence. One 
ill-considered word from him critical of 
the business of insurance may do more 
harm than 100,000 words from an un- 
known critic. 

“The commissioner as judge should 
learn the value of precedents and of con- 
sulting his colleagues in other jurisdic- 
tions before going off at ‘half cock.’ The 
commissioner should cultivate the right 
men in the insurance business. Any 
public official is liable to be misled,” Mr. 
Foster observed. Inevitably he forms 
his opinion from day to day along lines 
of the advice which reaches his eyes and 
ears inside and outside his office. Much 
of this advice inevitably comes from 





Millions Missed by 
Ignoring Pension 
Trust Possibilities 





Employers Realizing Bene. 
fits of Plan, New York City 


“Millionaires” Find 





NEW YORK.—Even the biggest pro. 
ducers are overlooking millions of dol- 
lars in new business by not making a 
more intensive drive for pension trusts, 
it was brought out at the metropolitan 
New York group meeting of the Million 
Dollar Round Table. Felix U. Levy, 
Penn Mutual, was chairman of the meet- 
ing, which is the final one of the season 
for the group. 

E. M. Klein and T. K. Carpenter, both 
of Northwestern Mutual, spoke enthusi- 
astically on unutilized opportunities of 
writing pension trust business. Mr. Klein 
pointed out that although 11 members of 
the Million Dollar Round Table, includ- 
ing five from the New York City area, 
owed their qualification for that organ- 
ization last year to pension trust cases, 
other members of the round table had 
done comparatively little in the pension 
trust field. 


Money and Social-Mindedness 


Mr. Klein said that the two essentials 
for a pension trust prospect are first, 
plenty of money, and second, a well de- 
veloped social consciousness. Mr. Klein 
said he had never before found so great 
a desire among employers to do some- 
thing for their employes, particularly 
those who are not adequately taken care 
of by federal social security. He said 
that a number of factors are causing this 
swing to a more socially minded attitude 
but that federal social security is prob- 
ably more responsible than anything else. 


Employers frequently feel that since the | 


government is taxing them for young- 
sters on the payroll who very well may 


be working elsewhere when it comes | 
time for them to retire, something should | 


(CONTINUED ON PAGE 6) 








members of the insurance fraternity. If 
he accepts solely the advice that is vol- 
(CONTINUED ON PAGE 7) 





THREE SOUTHLAND LIFE PROMOTIONS _ | 








PAUL V. MONTGOMERY 


Three Southland Life officials who re- 
ceived promotions recently are well 
known to the business. Paul V. Mont- 

















COL. W. E. TALBOT 


gomery, actuary, becomes vice-president 
and actuary. Col. W. E. Talbot is made 
vice-president and agency director and 





WwW. C. MeCORD 


: .- 
.C. ord, secretary, 1s made sect! 
baal ning Southland Life recently 


figured in an important merger 
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Advocates Seminar 
to Weigh Broad 
Insurance Issues 





Van Schaick Favors Facing 
Fundamental Questions In- 
volving Public Psychology 





The proposal was advanced by G. S. 
Van Schaick in addressing the annual 
meeting of the Canadian Life Insurance 
Officers Association at London, Ont., 
that informal seminars be conducted for 
the discussion of broad problems of in- 
surance—trends, changes and develop- 
ments. Mr. Van Schaick is vice-presi- 
dent of New York Life and is former 
New York insurance superintendent. 

In addition to leaders in the business, 





G. S. VAN SCHAICK 
he suggested that insurance commission- 
tts be invited to participate. The group 
should be informal and small enough to 
bring out frank comment and opinion 
and to function well and should be pre- 
sided over by one who has a genius for 
bringing the best out of a meeting. The 
sessions should be held frequently 
tnough to give ample consideration to 
all material questions, 


Broad Aspects Submerged 


gs. Van Schaick declared that execu- 
in $ are too much occupied with press- 
a problems of administration and 
be. nical matters of every day occur- 
dee to give time for thought and con- 
ps: tation to broader aspects of life in- 
p: ance as an institution. Each and 
‘ty question that arises should be 


a Jah an open mind and with 
,desire to reach just 
Conclusions, : erence 


€ suggested some of the questions 
* ment be considered at ane semi- 
a Te there evils in the agency sys- 
aa have developed over 50 years? 
eae msurance be sold more cheaply 
un? A, Supplemental over the counter 
its 8 insurance sold beyond the 
lied and purchasing ability of the pub- 
phd — any abuse of economic 
; old i € part of great aggregations 
alin oe ie there any failure to liber- 
ia es! Are salaries commensu- 
Pdi the character of the work per- 
po ty ve caren interests in 
Pe ordinated to those of man- 
Schaiet will say, according to Mr. Van 
aly ic pat the answers are so obvi- 
tonside the negative that they merit no 
Pe Tation. Mr. Van Schaick, how- 

» Contends that each such direct or 
(CONTINUED ON LAST PAGE) 





Group Accident-Health 
Uniform Bill Revised 





Measure Submitted by Bowen 
Committee Expected to Be Ap- 
proved by Commissioners 





QUEBEC — A revision of the pro- 
posed uniform bill defining and regulat- 
ing group accident and health insurance, 
which was submitted to the National 
Association of Insurance Commissioners 
by a committee headed by Commissioner 
Bowen of Ohio, apparently has ironed 
out most of the controversial points 
which were raised at the hearings on the 
subject in connection with the commis- 
sioners’ meeting last December and the 
measure as now framed is expected to 
go through without material opposition. 

The only point where there is likely 
to be any question at all is in regard 
to the inclusion of associations of em- 
ployes, where the employes pay all the 
premium, although the employer. handles 
the funds and looks after the adminis- 
tration of the plan. The life companies 
which write group accident and health 
insurance usually require that the em- 
ployer pay at least a part of the pre- 
mium, and would prefer to have only 
that basis approved. 


Different Setup for Labor Unions 


If the premium is paid by the em- 
ployer, the group shall comprise all em- 
ployes or all of any class or classes 
thereof determined by conditions per- 
taining to the employment. If the pre- 
mium is paid by the employer and 
employes jointly, or by the employes, it 
shall comprise not less than 75 percent 
of employes in the class comprising the 
group. 

Under the new draft, however, the 75 
percent requirement is not applied to 
labor unions and similar groups, which 
was one of the points of controversy at 








Heads Canadian Life 
Insurance Officers Body 








A. N. 


MITCHELL 


A. N. Mitchell, vice-president and gen- 
eral manager of Canada Life, has been 
elected president of the Canadian Life 
Insurance Officers Association. This as- 
sociation comprises 45 life companies 
whose business represents 99.8 percent 
of the insurance in force in Canada. 








the former hearing. It provides that 
not less than 25 employes of (1) a labor 
union, (2) a non-profit corporation or- 
ganized for purposes other than that of 
obtaining insurance, whose membership 
is not confined to employes of one em- 
ployer; (3) an association of school em- 
(CONTINUED ON LAST PAGE) 








Independence Square 





SHATTER-PROOF 


The insured had lump sum policies, in three companies. He 
died. The local office of one company suggested an interest 
income, changeable later to flat income if desired. The other 
two paid lump sum, without income suggestion. 

A friend of the family was asked to help in arranging the 
widow’s affairs. He suggested a mortgage, to take a large 
portion of] the cash. The widow, relying on him, made no 
investigation. Six months later he himself paid the mortgage 
interest. Then, soon, he asked for a loan of the balance of 
the lump sum payments, to be used in his, own business, and 
assured repayment within six months. 
died insolvent, and his widow could not make repayment. The 
mortgage, it was found, was upon the borrower’s own prop- 
erty, involved by tax arrears, and dilapidated. 

This insured was a life underwriter, who, for his own wife, 
made no use of the income protection he was selling to other 
husbands. Not often is a family friend venal, but frequently 
an honest friend gives ruinous advice. The life underwriter’s 
own insurance should be as shatter-proof as that of his clients. 


& *& 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 


Within six months he 
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Canadian Officers 
Elect Mitchell 
to Presidency 





Thorpe Elected Chairman 
by Agency Men—Attack 
Contract Repudiation 





LONDON, ONT.—At its 45th annual 
meeting here, the Canadian Life Officers 
Association elected A. N. Mitchell, Can- 
ada Life, president; A. P. Earle, Mon- 
treal Life, first vice-president; Newton 
J. Landor, Continental Life, second vice- 
president, and G. W. Bourke, Sun Life 
of Canada, honorary treasurer. 

The Canadian Life Officers Associa- 
tion is one of the oldest organizations 
of its kind. Attendance at the gathering 
ran close to 300, setting a new record. 
At the banquet Premier Macdonald of 
Nova Scotia and H. N. Moore, editor 
“Maclean’s Magazine,” spoke. 

Dr. Madge T. Macklin spoke on 
“Heredity in Life Insurance,” and G. S. 
Van Schaick, vice-president of the New 
York Life, discussed “A New Seminar 
for New Problems.” 

Consideration was given the report 
submitted by the joint committee which 
has made a study of agency problems 
in Canada. 

Premier Macdonald said that life in- 
surance has an obligation not only to its 
policyholders but to the community as 
a whole. Although life insurance com- 
panies are debtors to the policyholders, 
they are creditors of thousands of other 
individuals and corporations to whom 
they have loaned the policyholders’ 
money. 


View Contract Repudiation 


Repudiation of contracts by govern- 
ments in Canada was the keynote of dis- 
cussion at the convention. While the 
meeting was in session provincial elec- 
tions were held in Saskatchewan which 
saw the Social Credit party, under the 
guiding hand of Premier William Aber- 
hart of Alberta, swept out of the picture 
altogether, the Liberal party being re- 
turned. 

The province of Alberta, under the 
jurisdiction of the Social Credit party, 
has defaulted on several bond interest 
payments, which have affected life in- 
surance investments. 


Address of G. W. Geddes 


G. W. Geddes, general manager 
Northern Life of Canada, in his presi- 
dential address, spoke at length on the 
radical legislation in Alberta, which he 
characterized as debt repudiation. Life 
companies that belong to the association, 
he said, hold mortgages and agreements 
for sale secured on real estate in Alberta 
amounting to about $32,000,000. If the 
legislation were enforced, it would vir- 
tually destroy the security represented 
by these mortgages. 


Tax on Mortgage Principal 


One act imposes a tax of 2 percent on 
the principal sum of mortgages. If such 
a tax were extended throughout Canada 
the life companies would have to pay 
$7,500,000. 

The life companies, he declared, have 
submitted a petition to the Dominion 
government recommending that this 
legislation be disallowed. 

“A sharp turn in the direction of the 
observation of contractual obligations,” 
Mr. Geddes said, “is the only cure for 
the disease which today shows signs of 
undermining the whole structure of our 
social and economic order.” 

Mr. Geddes mentioned earlier in his 
paper that nearly one-half of the pre- 
mium income of Canadian companies 
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a the Spring the Young Man’s Fancy 
Seldom Turns to Life Insurance. 


But in the Fall, The Old Man’s Thoughts 


Always Turn to Life Insurance. 
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“Little Entente’’ Favors 5% 
Policy Loan Interest Rate 
Throughout U. S. on Jan. 1 


Companies in the east are gradually 
swinging toward the idea of a decrease 
in the interest rate for policy loans. At 
a meeting of a group known familiarly 
as the “Little Entente” it was decided 
to reduce the rate to 5 percent Jan. 1 
putting it into effect country wide but 
not retroactively. 

This group consists of Aetna Life, 
Connecticut General, Connecticut Mu- 
tual, Home Life, John Hancock, Mas- 
sachusetts Mutual, National of Vermont, 
New England Mutual, Penn Mutual, 
Phoenix Mutual, Provident Mutual, 
State Mutual. While Travelers is not a 
member it is said to be favorable to the 
movement, so that with the passage of 
the New York policy loan interest rate 
law, effectie Jan. 1 there will be prob- 
ably universal application of the 5 per- 
cent rate in connection with new poli- 
cies. 








Travelers in Three Changes 


Three appointments in the middle 
west have been made by the Travelers. 
C. P. Fugate resigned as district man- 
ager at Denver, a post he had held 
since early in 1936, to become field as- 
sistant at Grand Junction, Col. A new 
field assistant, Miles Levering, was 
named in the Chipman agency at Co- 
lumbus, O. He has headquarters at 
London, O., where he has been an 
agent for some time. A new field as- 
sistant, Ben H. Scott, was named in 
the M. C. Nelson agency of Des 
Moines, with headquarters at Bayard, 
Ia., where he has been an agent. 
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JOHN E. REILLY Mr. 
losis d 
Agents of the Old Line Life of Mil- @ angina 
waukee will observe the 70th birthday @ percen 
of President John E. Reilly on June 25, @ of, the 
presenting him with a large stack of new @ inall 
applications. Meth 
Mr. Reilly is extremely active, swim- ve 
ming every noon at the Milwaukee Ath- The 
letic Club and playing golf several times @ issues 
a week, of insu 
Starting work as a delivery boy when @ we, r 
he was 13, Mr. Reilly later joined the @ panies 
Wisconsin Telephone Company and @ found 
worked up from office boy to traffic @ there y 
manager. In 1904 he became secretary @ the so 
of the T. E. Brennan Company, insur- %@ the Ar 
ance adjusters. Later he organized his @ pany | 
own public accounting firm and in this @ compa 
work he became acquainted with the late @ a simi 
Rupert Fry, founder of the Old Line @ ness ey 
Life. In 1910 he was named secretary @ excess 
and afterwards treasurer of the Old @ pareq 
Line. When Mr. Fry became chairman @ This h, 
of the board Mr. Reilly was named pres- @ in the. 
ident. Assets of the Old Line Life have @ ratiog 
shown a marked development during the Dr. 
time Mr. Reilly has been an executive, @ preside 
going from $906,913 in 1911 to $20,549 HM Nation; 
000 at the beginning of 1938. Greetin 
Wilson 
e ob i 
Nebraskan with $872,000 of @.,; — 
Insurance Found Dead Diets 
H. E. Gooch, a leading business man Discuss 
of Lincoln, Neb., who had policies total- Prog 
ing $872,000, was found dead in his HM der dise 
home with a revolver near by. He for- H. Col 
merly was publisher of the “Star, 2 @@ departn 
daily newspaper, in recent years having sion Th 
operated a milling enterprise and com- disease 
mission house. He was a member of Mf with ¢¢ 
the Chicago board of trade and 60 yeals i affected 
old. | @ Uatme 
It was reported his policies weft: Prevaley 
Union Central $254,000; Penn Mutual @@ vomen 
$240,000; Mutual Life of New York Dlicatioy 
$100,000; Aetna Life $100,000; Mett i disease, 
politan $60,000; Provident Mutual $50- i subject 
000; Bankers Life of Nebraska and Mid- De 
west Life of Nebraska, $12,000 each; clinical 
Northwestern Mutual and Connectich! nivers 
Mutual, $10,000 each; Security Mutual, On disal 
Nebraska, Lincoln Liberty | Life, af tisease, 
braska, Northwestern National, an nection, 
State Life of Indiana, $5,000 each, a1? J tisease 
Prudential $4,000. tion of 
Passing 
° e and ch 
Cummings in Arkansas jen yd b 
O. Sam Cummings, Dallas, presi it oxygens 
National Association of Life Underwn! i 4." I 
derwriters * TIE 
ers, was guest of Arkansas unde) ws test for 
at Little Rock. The program incl) Hi \y,.. 
a conference with Arkansas ant Significa 
Rock association officers, 4 peo tory effi 
meeting with the Little Rock as poe The e 
tion, as host, and a meeting of ot. Stre wa 
agents, managers and | SUPCt an MB, chi 






George Vinsonhaler, president 
sas association, presided. 
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Medical Directors 

Hear of Southern 

Mortality Study 
American Life Convention 


‘Section Is Holding Annual 
Meeting at Asheville, N. C. 











ASHEVILLE, N. C.—An interesting 
study of mortality experience in 11 
southern states, showing a high influ- 
eza death rate and low pneumonia rate, 
was one of the features of the American 
Lile Convention Medical Section annual 
meeting which is being held here this 
week, The study was presented in a 
paper by A. J. Koeppe, assistant actuary 
Union Central. It covered the states of 
Mabama, Arkansas, Florida, Georgia, 


Louisiana, Mississippi, North and South 
(arolina, Oklahoma, Tennessee and 
Texas. 

Mr. Koeppe found pulmonary tubercu- 
losis death rate high and mortality from 





Mil- @ atgina pectoris and coronary diseases 50 
hday Mm percent higher in the south. Diseases 
e 25, Me otthe digestive system also were high 
‘new Mm inall the 11 states. 
she. Method of Analysis 
Ath- The analysis was based on standard 
times MM issues of the year 1920-1935 by amounts 
of insurance and policy years of expos- 
when @@ ure, reinsurance ceded to other com- 
1 the @ panies not being deducted. Mr. Koeppe 
and @@ found in the first five years of exposure 
rafic @ there was 19 percent higher mortality on 
etary @ the southern states business based on 
nsur- ™§ the American Men table than the com- 
d his @ pany showed for its entire business, 
| this @ compared to 23 percent excess found in 
e late Ma similar study in 1930. On the busi- 
Line @ ness exposed after five years from issue, 
etaty @ excess mortality was 11 percent com- 
Old @ pared to 17 percent in 1930 study. 
rman @ This he ascribed not to lower mortality 
pres- @ in the south but to increase in mortality 
have @@ ratios for the whole country. 
g the @ Dr. W. E. Thornton, second vice- 
utivé, @ president and medical director Lincoln 
549, WM National Life, presided as chairman. 


Greetings were extended by Harry R. 
Wilson, A. L. C. president; Col. C. B. 
Robbins, manager and general counsel, 
and Dr. S. B. Scholz, Jr., president As- 
‘oration of Life Insurance Medical 
Directors, 


Discuss Gall Bladder Ils 


man 
“3 Prognosis and mortality of gall blad- 
= der disease was discussed by Dr. Warren 
i9 . Cole, University of Illinois medical 
ax ‘partment, Chicago, in the opening ses- 
avIng ‘on Thursday morning. He found this 
ge tisease very common but fortunately 
ud = with comparatively little mortality and 
year affected very favorably by adequate 
; ‘eatment. The disease is much more 
wine prevalent among women than men, but 
york ee are much less subject to com- 
hod rations following operation for the 
wa Mieka The Negro race is much less 
rd. — to it than the white race. 
ab: clinical George G., Ornstein, associate 
“Gest hi Professor of medicine, Columbia 
a m versity, New York City, read a paper 
aoe disability due to chronic pulmonary 
ad se Factors to evaluate in this con- 
lection, 


he said, are disability 

d Mb tise’: , are disability due to the 
ahi “ity Itself, disability caused by pollu- 
Dassin the general circulation by blood 
‘ing through unaerated lung tissue, 








. changes occurring in the capillary 
ident oxy the lungs, interfering with proper 
-writ- 1 8enation of the blood coming from 
rters as ot heart. He said the simplest 
Inde When such disability is vital capacity. 
~ Sntifcant of ceedly decreased this is 
chee fie tot a breaking d i ira- 
ci tory efficiency. g down in respira 
snera © engrossing subj 

nthe Sure ( ject of blood pres- 
isors. __« Was discy 
rkat- ad, chief ssed by Dr. C. C. Birch- 






medical officer Sun Life of 








Canada. He concluded : life insurance 
mortality data relating to blood pressure 
and especially hyperpiesia, is defective 
in that the various groups have not been 
made homogeneous as to duration of the 
disease. A person with early hyperten- 
sion and no other symptoms or sign is 
not likely to be seriously affected until 
ten or more years have elapsed, he said. 
Dr. Birchard found cystolic blood pres- 
sure below 100 appears to be insufficient 
to meet circulatory needs but has no far 
reaching evil effect. He placed the high 
limit at 145. 
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Leo Fish Wins Another Elevator 


Leo Fish of the New York Life’s 
Knickerbocker agency has won, as he 
puts it, “another victory over gravity and 
the lower levels of Grand Central Ter- 
minal” for Westchester county commu- 
ters. As a result of his pleas the railroad 
officials have come through with an ad- 
ditional elevator. 

Elevators help some but Mr. Fish 
states emphatically that escalators are 
still a necessity and he points out that 
the climb is worse at Grand Central than 
at a number of other railroad stations 
and even some subway stations where 
escalators have been installed for the 
public’s convenience. 





Mr. Fish has received a lot of favor- 
able publicity for his one man fight for 
escalators at Grand Central. The “New 
Yorker” praised Mr. Fish in its ‘Talk 
of the Town.” 





G. W. Johnson Back with Mutual 


CINCINNATI—G. W. Johnson, unit 
manager Northwestern Mutual Life, 
Cincinnati, has returned to the C. J. 
McCoy agency of Mutual Life as a per- 
sonal producer. Mr. Johnson went with 
Northwestern Mutual about a year ago. 
He served the Cincinnati Life Under- 
writers Association as vice-president and 
chairman program committee last year. 








Who does not thrill to the close of the 
working day .. . the prospect of being 
free from its responsibilities and cares, 
even for the brief, fleeting hours be- 
tween one day and the next? 

And there are few of us who would 
not like to look forward to a time when 
we can be forever free . . . when at last 
alarm clocks can ring unheeded, when 
appointment books may gather dust .. 
when leisure becomes a way of life, not 
merely a brief respite from a task which 
must be taken up again on the morrow. 
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Call it a day! Retire a definite number 
of years from now with the assurance 
of a regular monthly income you cannot 
outlive. Such independence is now pos- 
sible to every man and woman who can 
earn even a modest living today. 

A John Hancock retirement plan, 
worked out in a practical manner to suit 
both your purse and your plans, will 
begin at once to pay you in freedom 
from worry about the future . . . Later 
on its guarantee of a regular, unfluctu- 
ating income all your life will give you 


GUY Ww. COX, Presi arent 


OF BOSTON, MASSACHUSETTS 


the greater freedom to enjoy life in 
your own way. 


Send for your copy of a new booklet 
which tells how to prepare for retire- 
ment the John Hancock way. 
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This Advertisement Appears during July and August in Ten National Magazines. 
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Millions Missed by 
Overlooking Pension 
Trust Possibilities 


(CONTINUED FROM PAGE 2) 


be done for men who have been with 
the concern for 20 or 25 years but 
annuity 
under social security would be around 
$45 to $50 a month. 

Mr. Klein emphasized the necessity 
for keeping clear away from any tax 
avoidance angle in selling pension trust 
He pointed out that in a legiti- 
mate pension trust case there can be no 
real tax savings to the corporation and 
any attempt to write a case with this 
end in view would result in it being 
turned down by the federal tax authori- 
ties with the utmost speed. 


Tax Makes Contribution Larger 


The only tax saving angle, Mr. Klein 
said, is that the taxes which a corpora- 
tion is excused from paying by reason 
of contributing to a pension trust makes 
possible a contribution far greater than 
would otherwise be possible. 
cited a hypothetical example of a cor- 
poration contributing $80,000 a year to 
its pension trust plan. 





Mr. Klein 


However, be- 





cause of the taxes that would cut into 
this $80,000 if it were not contributed, 
the corporation’s net outlay is only 
$20,000. 

An extremely important factor of 
growing weight in pension trust cases is 
that better paid employes and executives, 
for whom the pension trust programs are 
designed, are coming to regard the exist- 
ence of trust plans as the deciding factor 
when it is a question of accepting an 
offer of a new job or sticking with the 
concern they are with. Mr. Klein cited 
a case where a corporation, in establish- 
ing a pension trust, inserted in its reso- 
lution a clause to the effect that it had 
lost executives to other companies not 
on account of salary differentials but on 
account of superior pension inducements 
offered by the other companies. 


Need Fear No Tax Objection 


There need be no fear of objections 
from the federal taxing authorities, Mr. 
Klein said. Neither he nor Mr. Car- 
penter have ever submitted a case which 
was turned down by Washington. Ob- 
jections of the internal revenue bureau 
based on the fact that when pension 
trust plans were mushrooming many 
wildcat proposals were attempted which 
were nothing but efforts to pass along 
dividends to stockholders who were also 
executives. What the bureau insists on, 








Builders of Men 


Each step in our carefully charted Agency pro- 
gram is directed toward the successful building 
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Mr. Klein said, is that the plan be open 
to all employes in a certain class, for 
example, those earning $3,000 a year or 
more. 

As to contributions by employers, Mr. 
Klein said that these run anywhere from 
40 percent to 100 percent. He said that 
quite a few corporations are on the 100 
percent basis and the internal revenue 
bureau has no objection to these. He 
said the procedure is to get approval 
from Washington before any premium 
deposits are made. 

Calling attention to the vast amount 
of business that is being missed in the 
pension trust field, Mr. Klein said that 
“you can’t prospect along these lines but 
every one of you men has one, two, or 
three clients who can use pension trusts 
and will thank you for telling them 
about it.” He also pointed out the tre- 
mendous collateral benefits to the agent 
in handling personal insurance on execu- 
tives and employes in a corporation 
which has placed the stamp of approval 
= the agent by going into his pension 
plan. 

There was general agreement that in 
setting up a pension trust case the life 
insurance man should be careful not to 
take upon himself the functions of a 
lawyer but should leave the legal aspects 
and the legality of the proposed arrange- 
ment to an attorney. 

Mr. Carpenter called attention to the 
opportunity offered by the tax law in 
writing life insurance on key executives 
of corporations. He pointed out that 
the tax law places on the corporation 
the burden of showing that its reserves 
are not “unreasonable.” Mr. Carpenter 
observed that since the life insurance 
reserves are fixed by law, there is no 
question of proving whether or not they 
are “unreasonable.” 


Attacks of Term Advocates 


There was some discussion of the con- 
tinued attacks of term insurance advo- 
cates but the consensus was that as far 
as any practical effect is concerned the 
best answer is the fact that an increas- 
ing amount of investment-type contracts 
is being written. A poll of those present 
showed that in the neighborhood of 70 
percent of their business is retirement 
endowments or other high premium 
forms having a large investment ele- 
ment. 

Dana Clarke, independent, said that 
agents can create a tremendous amount 
of good will and place clients in a posi- 
tion to buy large amounts of annuities 
and life insurance by pointing out that 
the present tax law gives a great oppor- 
tunity for family holding companies to 
dissolve before the end of this year at 
a very small tax penalty, except where 
huge surpluses have been built up. The 
fact that it is so advantageous to dis- 
solve these corporations is not generally 
known among lawyers, he said. Mr. 
Clarke also said that the annuity is the 
best hedge against loss in other invest- 
ments, since the only thing the buyer is 
betting on is the value of the dollar. 


Insures “Little Merchant” Carriers 


Washington National of Evanston, 
Ill., has issued a combination life and 
occupational accident policy to the 400 
so-called “little merchant” newspaper 
carrier boys, who deliver the ‘“Journal- 
Transcript” of Peoria, Ill. Inasmuch as 
these boys are on an independent ba- 
sis, they do not come under the work- 
men’s compensation act and so this life- 
accident combination more or less takes 
the place of compensation benefits. The 
boys themselves pay for their insurance. 
The cost is 11 cents a week and this is 
added to their weekly bill for news- 
papers. The death benefit in the plan is 
$250. For accidents occurring in con- 
nection with their occupation, the boys 
are to receive $5 per week up to 15 
weeks and $15 hospitalization benefits up 
to five weeks. 

The newspaper has procured a policy 
that provides defense in connection with 
any suits for damages on account of in- 
jury to any of the “little merchant” 
newspaper boys and to pay all judgment 
“esr to $5,000 in each suit on each 

oy. 








Only One Hospitalization 
Scheme Per Area Favored 






































Committee of National Associz. 3% 

tion of Insurance Commission. Ke; 

ers Submits Report he 

of 

QUEBEC—Commissioner Hunt gj ” 
Pennsylvania, as chairman committee on wil] 
group hospitalization insurance,  syb. case 
mitted the following report at the ap. ‘a 
nual meeting of the National Associa. Su 
tion of Insurance Commissioners, pi 

“Group hospitalization plans are y 
spreading with remarkable rapidity in sry 
many parts of the United States. Re vit 
cent estimates have shown upwards oj fax 
1% million persons enrolled. There isa per 
great public interest in these programs : ( 
and all publicity regarding them attracts an 
widespread attention. conn 

“The plans are frequently referred to # asst 
as ‘3-cents-a-day’ hospital insurance be- W 
cause in many of them the individual x ; 
subscription rate is about $10 a year or MH whe 
approximately 3 cents a day. This pro- HH nee 
vides for the subscriber a varying HH oral 
amount of hospital care; in many cases, $37, 
21 days in a semi-private room not in- HH tion 
cluding personal physician or special over 
nurses but carrying with it various other v 
services. These services may or may Win 
not include use of operating room, anes- tual 
thesia, laboratory service or x-rays 7 a) 
Much controversy has arisen in some lo- ole 
calities concerning the extent to which pe ‘ 





these additional services should be sup- 
plied. The question of the border-line 
between hospital care and medical serv- 
ice has been raised by medical societies 
in some cases. 

“Varying legislation exists in the dif- 
ferent states regarding these programs. 
In some states there are no specific stat- 






































utes regulating the plans and subscrip- unte 
tions are issued directly by hospitals. In @ with 
other states the plans may be operated regr 
by mutual insurance companies formed shou 
for the purpose. Still other states, such MJ oyt. 
as New York and Pennsylvania, confine ance 
the operation of the plans to strictly @ men 
non-profit community corporations ¢x- H tacts 
pressly organized for the purpose and HH by, 
subject to all the requirements of phi- HH they 
anthropic non-profit corporations as well : 
as to special legislation. Keey 
“In Pennsylvania the application for : 
charter is submitted by the court to the th C 
insurance department for approval or ay 
disapproval and then is returned after in- circ 
vestigation with the recommendation ot nsid 
the department. If the application is not h€ss, 
approved the charter may not be 1 be 
sued. If the application is approved the J Of b 
issue of the charter remains discretion- re 
ary with the court. Seven such applica- ' u 
tions have been approved in Pennsyl # % v 
vania. In one instance, in Philadelphia, ary 
the court has withheld issue of the chat- a 
ter because of objections entered by med- sione 
ical organizations. pag 
“The Pennsylvania department has set — 
as its requirements for such plans that awy' 
they cover a sufficiently large area ‘0 side, 
justify their public usefulness and to 1 repre 
sure their actuarial soundness. A guat- ae 
anty fund equal to at least half of the leari 
proposed expense budget for the first appli 
year is required. This fund comes ust “D 
ally from community funds, private foun- Work 
dations or similar sources. Spons 
“The department is in favor of sub- your 
scribers’ contracts that extend the widest fail 
possible benefits to the subscriber but desirg 
these, of course, vary somewhat ee a ney 
ing to local conditions and the practices fore 
of hospitals in the various districts. have 
“Most of the contracts include care then 
dependents at a reduced rate. ‘ the 1; 
“Every effort is made by the - If yo 
ment, which is the supervising author! é law ¢ 
under the statutes, to eliminate —_ legis}; 
tional features in these plans. Act e & 5 
tion costs are kept as low aS, agg oblig, 
and solicitation on a commission “a Tair ¢ 
is not permitted. Competing rig Jeopa: 
tions are not favored. It is felt . ness, 
there should be only one of these rie Ry 2 
rations to each logical area and tha Pr \slatic 
should be thoroughly representative Intere 
the community in that district. Comm 
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Taxability of Billion 
Dollar Reserve Involved 


ee 


NEW YORK-—Since there is in the 
neighborhood of a billion dollars in dis- 
ability reserves for all companies, much 
interest will center on the action of the 
federal board of tax appeals in the case 
of Oregon Mutual Life. Briefs have 
already been filed and the case will 
shortly be formally presented. There 
will probably be no oral argument. The 
case is Of such importance that it is cer- 
tain to be carried to the United States 
Supreme Court if there is an adverse 
decision. 

The question is whether disability re- 
serves are “reserves required by law” 
within the meaning of the federal income 
tax law. Reserves required by law are 
permitted an exemption amounting to 
4 percent, if the company is on a 4 per- 
cent reserve basis and 334 percent if the 
company operates on a lower interest 
assumption than 4 percent. 


With total disability reserves estimated 
at around $1,000,000,000, the question is 
whether life companies in the aggregate 
need or need not pay a 13 percent fed- 
eral income tax on _ approximately 
$37,500,000 of income. There is no ques- 
tion about the taxability of the excess 
over the exemption figure. 

The case is being handled by A. B. 
Winfree, general counsel Oregon Mu- 
tual, and William Marshall Bullitt, spe- 
cial counsel. Mr. Bullitt is a former 
solicitor general of the United States and 
an outstanding life insurance lawyer. 








Foster Reminisces on the 


Work and Duties of Officials 





(CONTINUED FROM PAGB 2) 


unteered to him without double checking 
with advice which he seeks, he may 
regret it. I think every commissioner 
should go more than half way seeking 
out the recognized leaders in the insur- 
ance business in his jurisdiction, the 
men who he knows from his daily con- 
tacts command the confidence of the 
business, and keeping in touch with what 
they hink. 


Keep in Touch with All Sides 


“One of the most valuable assets of 
the successful commissioner is a wide 
circle of important and influential friends 
inside and outside the insurance busi- 
ness, If that circle is sufficiently wide to 
include. representatives of all branches 
of business, stock, mutual and recip- 
tocal, board and non-board, he will not 
be unduly influence by any one point 
of view and need not fear going very 
‘ar wrong on any important decision. 

. One of the handicaps of a commis- 
sioner is that proceedings before him are 
usually ex parte. Someone goes to see 
ri wanting something. It may be a 
awyer Or an insurance man. The other 
side, if there is another, is usually not 
represented. The commissioner must 
peduently make a decision without 
learing any possible objections to the 
application—except from his staff. 
ak not become so engrossed in your 
one 2s an official clerk and in your re- 
Ponsibilities as a judge that you neglect 
bit, Opportunities as a law-giver and 
pote d use your influence to promote 
7 able changes in the law. Faced with 
re problem, consider the merits be- 
wh et look at your law. When you 
rn reached a decision on the merits, 
i “hon if you can’t find authority in 

aw to give effect to your decision. 
rl cannot, then attempt to get the 
lepisl anged at the next session of your 

4 ature, 
out a commissioner has a definite 
fair vo ead protect insurance from un- 
mor and attacks calculated to 
ede ze public confidence in the busi- 
want ing function of insurance leg- 
intere and supervision is to protect the 

sts of insurance policyholders. The 
sioner is appointed to make cer- 


Commis 





tain that the laws respecting insurance 
are enforced and obeyed. Surely it con- 
stitutes just as grave a reflection upon 
commissioners as it does upon officers 
of insurance companies to say that the 
business is all wrong. 

“Insurance supervision is a bulwark 


against state insurance. State insurance 
is not the system of insurance consistent 
with a democratic form of government. 
Your country and mine have in common 
our democratic form of government and 
our democratic institutions. May you 
insurance commissioners do your work 
as official clerks competently, meet your 
responsibilities as judge fairly, realize 
your opportunities as law-givers fully, 
and above all discharge your obligations 
completely to the end that this bulwark 
of the great democratic institution of in- 
surance may be always preserved.” 





Shuler to Little Reck 


Fred Shuler, until recently with a 
Chicago general agency, has been trans- 
ferred by the Aetna Life to Little Rock, 
Ark., as group department manager of 
the Gordon H. Campbell general 
agency. He formerly was with Aetna 
general agencies in Memphis and Wash- 
ington. At Little Rock he succeeds 
George Walsh, who recently was pro- 
moted to group department manager at 
Cleveland. 








Hoy Elected President of 
Northern Jersey Group 





NEWARK—At the annual meeting of 
the Life Insurance General Agents’ & 
Managers’ Association of Northern 
New Jersey, Ernest C. Hoy, manager 
Newark division Sun Life of Canada, 
was elected president, succeeding O. L. 
Gooding. Other officers elected were: 
T. E. Hartmann, Newark, general agent 
New England Mutual, vice-president; 
F. M. Minninger, jr., manager Newark 
branch office Connecticut General, re- 
elected secretary-treasurer. Two trus- 
tees were elected, O. L. Gooding and 
E. H. Van Vliet. 

Grant L. Hill, director of agencies 
Northwestern Mutual Life, spoke briefly 
particularly stressing that one of the 
greatest problems of the general agents 
and managers today is eliminating of 
inefficient agents. He warned the mem- 
bers to give serious thought to replace- 
ment of older men, particularly those 
who have been real producers. The next 
meeting will be held in the early fall. 





Complete Fourth School 

Thirteen Chicago brokers this week 
completed the study course in life insur- 
ance sponsored by the Zimmerman 








agency of the Connecticut Mutual Life 
there. This was the fourth course com- 
pleted in the year that C. J. Zimmerman 
has been head of the agency and the 
9th course he has conducted since 1931 
when he was general agent at Newark. 
Out of the courses 585 brokers have 
graduated, 502 at Newark and 83 at 
Chicago. The next study course will 
start Sept. 15, and when work is 
resumed there will be a number of 
changes in the routine. The work is to 
be streamlined with 12 lectures. As- 
sisting Mr. Zimmerman in the work 
have been E. S. Hewitt, agency man- 
ager, and W. H. Siegmund, brokerage 
manager. 





Celebration for Hintzpeter 


Agents of the H. C. Hintzpeter 
agency, Mutual Life of New York, 
Chicago, celebrated their manager’s 


49th year with the company in the 
period April 30-June 11 by writing 502 
applications for a large volume of busi- 
ness. The requirement was that to be 
counted business must be examined and 
forwarded. The campaign wound up at 
a dinner at which the Hintzpeter Field 
Club was host and Mr. Hintzpeter 
honor guest. Ernest A. Hartman, presi- 
dent of the field club, presided and Mr. 
Hintzpeter and N. H. Weiss, past 
president, talked. 
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IT’S A FACT! 


that during 1937 the Minnesota Mutual's 


average net rate of interest earned on 


to 4.2%. 


|. A liberal agency contract. 

A plan for financing your agency. 
Accounting methods to guide you. 
Proven plans for finding-training agents. 
A liberal financing plan for your agents. 
A unique supervisory system. 
Organized Selling Plan. 

Unusually effective selling equipment. 


Policies for every purpose: Regular—Juvenile 
—Women—Group—Payroll Savings, etc. 


Low Monthly Premiums. 


A $212,000,000.00 Mutual Company, 58 years old 
with an understanding, cooperative Home Office. 


THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


Saint Paul, Minnesota 
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PICTURES TAKEN EN ROUTE COMMISSIONERS CONVENTION by Harry H. Fuller, deputy U. S. manager Zurich: 
Top row (left to right)—Leslie Cooper, associate actuary Pacific Mutual Life; A. J. Ham, Wyoming commissioner; J. J. Holmes, Montana 


SNAPS OF THOSE EN ROUTE TO COMMISSIONERS RALLY > 







commissioner; S. L. Carpenter, Jr., retiring California commissioner; Elias A. Smith, Jr., Pacific Mutual Life, former Utah commissioner. 


Second row—Ralph Kastner, American Life Convention, Chicago; Thomas Watters, Jr., National Board social security service; Frank J. 


Agnew, assistant secretary Fireman’s Fund, San Francisco; H. H. Earle, Oregon commissioner; H. S. Moser, Chicago attorney. 








Names of Barnes and Cohen 


Mentioned in SEC Quiz 


‘The names of Julius H. Barnes and 
frank Cohen were brought into the in- 
vestigation being conducted by the SEC 
on charges of investment trust stripping. 
Botn Barnes and Cohen have produced 
a good many insurance headlines in re- 
cent years. Barnes got into the picture 
in the old Missouri State Life several 
years ago and was chairman of the 
board when it blew up. Cohen was one 
of the factors in the last days of Lloyds 
Casualty, Federal Surety and some other 
concerns. Lately he got hold of the 
Fidelity of Atlantic City, a fire company, 
and then sought to get control of Re- 
serve Loan Life of Indiana. 

Harry M. Blair, former president of 
Insuranshares Corporation of Delaware, 
mentioned the names of Barnes and Co- 
hen. In 1932, Blair said, the Founders 
Group sold the management stock of 
this $15,000,000 trust to three individ- 
uals, including Barnes and Cohen, who 
incorporated as the Insurance Equities 
Corporation. The stock was sold to 
them on the instalment plan for about 
$1,500,000, of which they paid all but 
$175,000. On the day the deal went 
through, Insurance Equities sold $650,- 
000 of its preferred stock to Insuran- 
shares. It then took securities from 
Insuranshares and turned them over to 
a bank to retire the loan which had 
made possible the original instalment. 

Barnes and Cohen, according to Blair, 
continued selling the good dividend pay- 
ing stocks in banks and insurance com- 
panies and buying what they supposed 
would be control in insurance compa- 
nies. According to Blair, Barnes and 
Cohen paid control prices for minority 





holdings, most in non-dividend paying 
stocks which they had acquired. 

During 1932, Missouri State Life 
loaned $800,000 to Insurance Equities 
Corporation, which used that money to 
purchase control of Kentucky Home 
Life, which in turn owned considerable 
stock of Missouri State Life. 


Wood Talks in England 


Addressing the British managers and 
representatives of the Sun Life of Can- 
ada in Folkestone, President Arthur B. 
Wood said: “Canadians realize the vital 
necessity of conserving public credit. 
Citizens of Canada look with disfavor 
upon the demagogic apostles of repudia- 
tion. There is a growing demand that 
a solution be found of some of Canada’s 
pressing problems. Governmental fi- 
nances are for the most part in healthier 
shape; taxation and revenues have 
shown improvement in the past year. 
Since the beginning of the year, he said, 
the Sun Life of Canada had invested 
$15,000,000 in Britain. The Sun Life’s 
assets, he added, are increased at the 
rate of $1,000,000 a week, and now 
stand at $850,000,000. 


Policy Borrowings Increase 


Practically all companies observe in 
the past few months that there has been 
an increase in borrowing on the part of 
policyholders. Since 1933, until recently, 
the trend has been distinctly downward 
and many companies experienced fewer 
demands than at any time for many 
years. The increase currently being ex- 
perienced seems to be about 20 percent 
as compared with the previous months 
a year ago. The increase in unemploy- 
ment doubtless is responsible for much 
of the increase. 








Glimpses From Quebec 
Rally of Commissioners 





John H. Evans, vice-president Ohio 
National Life, and Mrs. Evans, motored 
to Detroit from Cincinnati, and took the 
train the rest of the journey to the con- 
vention of the National Association of 
Insurance Commissioners in Quebec. 


* * x 

Miles Schaefer, vice-president United 
Benefit Life of Omaha and his wife 
spent a few days at Toronto and two 
days at Montreal en route to the con- 
vention. 

* * x* 

Commissioner C, E. Gauss of Michigan 
was accompanied by Assistant Attorney- 
General John Panchuk, who represented 
the state in the American Life and Agri- 
cultural Life litigation. 

*x* * * 

Elmo Walker, general manager Union 
Life of Little Rock and Mrs. Walker, 
and Vice-president J. E. Felker and Mrs. 
Felker acted as bodyguard for Commis- 
sioner M. J. Harrison of Arkansas, Mrs. 
Harrison and their daughter, Mildred. 

* * x 

Miss Peggy Holmes of Helena, daugh- 
ter of Commissioner John J. Holmes of 
Montana, accompanied her father. She 
has just graduated in law from the 
University of Montana at Missoula. 

* * x 

President J. R. Plummer of Commer- 
cial Standard of Fort Worth and Mrs. 
Plummer were accompanied by Mrs. Mor- 
gan Duke, wife of the board chairman 
of that cOmpany and head of Southland 
Life of Dallas. 

* * * 

H. H. Fuller, deputy U. S. manager 
Zurich General Liability from Chicago, 
has now become a distinct part of the 
convention, employing his high powered 





camera in taking candid pictures for The 
National Underwriter. The pictures in 
this week’s edition were taken on the 
train from Chicago to Detroit. E. J. 
Savage, agency superintendent of Zurich, 
accompanied the group to Detroit, and 
returned to Chicago with the negatives. 
*x* * x 
The contingent chaperoned by Con- 
missioner Ham of Wyoming that em- 
barked from Chicago Sunday morning 
spent Monday in Montreal as guests of 
Sun Life. Some played golf, others were 
given a trip about the city. There was 
a luncheon in the Sun Life building pre- 
sided over by Vice-President E. A. Mac- 
Nutt who extended greetings. Follow- 
ing the cocktail hour at the Embassy 
club all hands took the boat for Quebec. 
The Sun Life officials headed by Presi- 
dent A. B. Wood were looking after the 
visitors, 
*x* * x 
The Commissioner of Hawaii, W. © 
MeGonagle, is attending the convention 
for the first time. He holds 15 other 
offices. 
* Ok 
Clarence Axman, editor “Eastern 
Underwriter,” arrived in Quebec on the 
Empress of Australia from Southampton 
in time to cover the convention for his 
paper. He had been on a European trip. 


Hold “Victory Dinner” 

Members of the E. W. Albachtet 
agency of the Pacific Mutual in Detro) 
gathered at a “victory dinner” in pa 
bration of the agency’s production of - 
applications for $210,000 of business, © 
May. Jens Smith, manager of ar 
was the guest of honor. Mr. Albee 
presided. The agency’s paid-for pro at 
tion for the five months was 39 per¢ 
ahead of 1937. 





ers 
The 1938 Unique Manual-Digest ot nal 
all life insurance statistics. $9 
Underwriter. 
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Commissioners’ Rift Is Big Issue at Quebec 


(CONTINUED FROM PAGE 1) 





— 


If the coalition party is able to carry 
through its program the question arises 
4s to what attitude some of the more 
conservative states will take if New 
York retires from the organization. 
Some of these states feel that Pink has 
gone too far and contend that the one 
sate should not be dominant and dicta- 
torial but they feel he has some good 
aguments and that there should not be 
ai opening of the sluice gates for the 
gpointment of examiners not on the 
regular payroll or those that are not 
competent, thus adding materially to the 
examination expense. 

These commissioners would certainly 
deplore the loss of New York to the 
organization and visualize in such a step 
far reaching consequences. Further- 
more the coalition party will insist that 
the December meeting be held in some 
central point, preferably Chicago, in- 
stead of going as usual to New York. 
Unfortunately some states do not have 
asuficient contingent fund to stand the 
expense of these distant convention 
trips. There are at least five officials 
who are not able to be here due to the 
high expense. 


Specter of Federal Supervision 


Many commissioners declare New 
York City is the logical and most de- 
stable point for the mid-year meeting, 
but the feeling engendered by the far 
westerners is profound. Astute observ- 
ets deplore the rift in-this organization. 
They predict that the way is being 
paved for federal regulation of insur- 
ance and state supervision may ulti- 
mately be eliminated. This is the omi- 
nous specter in the skies unless there is 
harmonious procedure where all hands 
will work in unison. 

What will be the outcome of the fight 
m Pink’s position? Unless some one 
precipitates action, the program of the 





tana far westerners is to ignore the issue, not 
bring it up but continue the system of 
ik J. @ examinations as it is and apply it to 
New York, willy nilly. If New York 
resists and leaves the association, it will 
— continue without that state but keep the 
: organization otherwise intact. 
e 
hy Seek Pink’s Approval 
Ag Those interested in reaching a friendly 
mre concord hope Superintendent Pink will 
and @™ “Stee to the arrangement made as to 
tives. lifeexaminations being applied to fire and 
casualty companies. When R. M. Clark 
com: ae 8 first deputy and N. B. Hadley was 
a, head of the life department, they worked 
rning ™@ “ta plan whereby outside states were 
ts of allowed participation without bringing 
were in a large number of examiners, thus 


) was holding the expense down. This was 


;pre- WM wed in connectio: ith } i 
ae livend Heo in with Metropolitan 
sot rar here is talk of the opposition to the 
be: 0 movement that is backing Earle 
>resi- C Tegon concentrating on Blackall of 
r the ee emicut for the presidency. He is 
— popular with all but is diplo- 
los me iy well grounded and able. He 
te ld be the strongest candidate the 
a. ‘Position could put up. 
wane supporting Blackall say he has 
hie age to the zone system and is 
tern ndly to it. They declare the east 
n the Wj * not had the presidency for some 
npton ae and is entitled to it. The Black- 
vr ue and eedacy is growing in popularity 
| trip. ‘ah election time may become form- 
A, > Compromise deal goes through, 
chten ww oe is to make Blackall president 
etroit me arle vice-president. It is hoped to 
ele i out a ticket along this line. 
9 7 Pacific Mutual Brief 
ncies . arecys who have studied the briefs 
chten P € action filed in the Pacific Mutual 
oduc: ” case by W. H. Neblett, Los An- 
rcen ; *s attorney, say it might lead the 


. Supreme Court to hold insurance 





ig Co ° e 
sien Fe aa and if so it would lead to 
ional af slate eer vision. Hence all in favor 





appeal pcubervision are ardent in their 
© the commissioners to recon- 














cile their differences and hold fast to 
the present regime. 

Carpenter of California is here, is 
reading a paper and is in accord with 
the zone system. Commissioner Read 
of Oklahoma, secretary of the organiza- 
tion, who has a red hot fight on his 
hands for reelection, his main opponent 
being S. H. Philpott, former secretary 
of the Insurance Board, did not reach 
here until Wednesday, coming by air- 
plane. Superintendent LaFrance of 
Quebec is the host commissioner and is 
doing a remarkable job assisted by a 
committee of Canadian executives. His 
official associates are McNairn of On- 
tario and MacLatchy of New Bruns- 
wick, both being here. 

Bowles of Virginia, president of the 
association, is in charge of the business 
sessions and gave his address Wednes- 
day. Rt. Rev. Dean A. H. Crowfoot, 
Anglican Church, spoke at invocation. 
The welcome was given by Lieutenant 
Governor Patenaude of Quebec. A. P. 
Earle, president Montreal Life and first 
vice-president Canadian Life Insurance 





Officers Association, extended greetings 
in behalf of Canadian insurance inter- 
ests. Julian of Alabama responded. Car- 
penter of California spoke on Wednes- 
day and R. Leighton Foster of Toronto, 
general counsel Canadian Life Insurance 
Officers Association and former Ontario 
superintendent, Thursday. On Wednes- 
day afternoon the lieutenant governor 
and his wife received at their official 
residence. Superintendent and Madam 
LaFrance were at home at nine o'clock 
in the ball room of the Frontenac. On 
Thursday afternoon there is a reception 
at the citadel by Mrs. Flynn, wife of the 
commanding officer of the Royal 22nd 
regiment. The Pamunkey ceremonial is 
scheduled for Friday night. On Satur- 
day morning many will take the Sague- 
nay river cruise, returning Sunday night 
to Quebec and Montreal Monday 
morning. 

The opening of the convention was 
something of a pageant as a procession, 
formed to escort the lieutenant gover- 
nor, marched to the rostrum. The offi- 
cial was escorted by his military aide. 
The dean appeared in clerical garb 
wearing tight breeches and gaitors. The 
lieutenant governor’s greetings were in 
French and then at the close he trans- 
lated it in English. In the official pro- 
cession were President Bowles, Vice- 





president Carpenter, Superintendent La- 
France of Quebec, Superintendent Mac- 
Latchy of New Brunswick, Superintend- 
ent McNairn of Ontario. 

At Wednesday’s session W. H. Toll 
of the secretriat of the council of state 
governments spoke on the work of that 
body in bringing about uniformity where 
the federal government has no jurisdic- 
tion. It aims to bring about interstate 
cooperation. The insurance commis- 
sioners body, he said, has done much 
to bring about uniformity in rules and 
practices but has never been able to ac- 
complish much toward uniform insur- 
ance legislation, as the states pass meas- 
ures in dealing with the same subject 
in different ways. An effort is being 
made to bring about uniformity in liqui- 
dation of insurance companies. The sec- 
retariat’s central office is now located in 
its own building in Chicago. 


National Surety Entertains 


President Vincent Cullen of the Na- 
tional Surety and Mrs. Cullen assisted 
by Vice-president and Mrs. Sherman 
Drake were hosts to the commissioners, 
their ladies, members of their staffs, and 
some special guests Tuesday evening at 
a buffet supper. 

At the banquet 
France was toastmaster. 


Superintendent La- 
The only two 
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The WALRU 
said 


Slim Seven Killer, out in the “‘six- 
shooter’ country, wants to know more 
about Bankerslife Double Duty Dol- 
He saw our ad in the S. E. P. 
We were a bit reassured when we 
noticed Slim had been touched by the 


civilizing influence of a Post Office Box. 


lars. 


A fine body of traditions has grown 
in and with Iowa's Grinnell College 
since its founding in 1846. . . Carrying 
out one of the most impressive of these 
traditions at Grinnell’s 92nd Com- 
mencement early this month were 
Bankers Life Secretary B. N. Mills and 
older daughter Marian. . . At Alumni 
Chapel, Mr. Mills, ‘06, welcomed the 
graduating class into the alumni body. 
Response to the welcome was given by 
“Chip” * Marian Mills, °38. 


*Son or daughter of a Grinnell graduate. 


A tenderfoot who used foamy tooth- 
paste was shot down as a hydrophobia 
victim by a Montana cowboy .. . says 
a recent advertisement in a “‘cowtown”™ 
newspaper by Art Nelson, Montana 


agency manager for Bankerslife. 


There is, says Bankers Life Agency 
Manager J. H. Heil, a moral for life 
underwriters in the story of the sick 
woman who had too many visitors. On 
the woman's ensuing death, the hus- 
band placed the following epitaph on 
her tombstone: “Mary Smith, beloved 
wife of John Smith—talked to death by 
her loving friends." — The moral: 
“Many good prospects, likewise, are 
talked to death by ‘loving’ under- 
writers.” 


BANKERS LIFE 
Eatisseain®? COMPANY 





speakers were the lieutenant governor of 
Quebec and Commissioner Bowles. 

There was much comment on the ab- 
sence of Superintendent Finlayson of the 
Dominion. He was invited to appear 
on the program but declined. It was felt 
that with the U. S. commissioners com- 
ing to his country he would be present. 

Actuary Robinson of the Ohio depart- 
ment, reported that the blanks commit- 
tee, of which he is chairman, had agreed 
with the company committee on changes 
in the gain and loss exhibit. The com- 
missioners committee submitted a tenta- 
tive substitute for the gain and loss 
exhibit, which included an actuarial an- 
alysis of the composition of reserves. 
The company representtives objected to 
that analysis and in the interest of har- 
mony it was eliminated. It will be of- 
ficially approved by the blanks commit- 
tee at its next meeting but the revised 
form will not be used in the 1938 an- 
nual statements. 

There are 38 states represented, also 
District of Columbia and Hawaii, and 
three Canadian Provinces. The resolu- 
tions committee consists of Pew of Iowa, 
chairman; Sullivan of Washington, 
Blackall, Connecticut. 


A. L. C. Committee Meets 


The subcommittee of the valuations 
committee of the American Life Conven- 
tion has had meetings here following its 
session last week in Chicago to formulate 
a report to be made to the valuations 
committee of commissioners association 
of which Pink is chairman. Mr. Pink 
recently sent some recommendations to 
his conferees, suggesting some perma- 
nent formula to avoid the yearly fluctua- 
tions in market values. He desired a 
five year average. 

The A. L. C. subcommittee consists 
of O. J. Arnold, Northwestern National 
Life, chairman; H. V. Wade, American 
United Life; E. B. Raub, Indianapolis 
Life. Other members of the organiza- 
tion who are here met with the com- 
mittee. 

The report recognizes the value of per- 
manency and suggests that the market 
value basis be used but that companies 
carry a secondary or contingent reserve, 
part or all of which can be released at 
any time to level values. The commis- 
sioners would authorize companies to act 
accordingly. It is recommended that 
the commissioners appoint a special com- 
mittee to meet with committees from the 
Life Presidents Association, American 
Life Convention and the two actuarial 
bodies to develop a permanent plan. 
Presidential Address 

Commissioner Bowles of Virginia in 
his presidential address treated with a 
touch of pleasantry the issue that has 
arisen as to company examinations. He 
stated that he was satisfied the discus- 
sions would be conducted in a friendly 
spirit and he said it was his intention to 
give all commissioners an opportunity to 
speak their mind fully. 

Mr. Bowles referred to the fact that 
he had appointed a committee to inves- 
tigate the desirability and feasibility of 
preparing a new mortality table. 

He mentioned that he had appointed 
another committee to see what could be 
done about making more uniform the 
treatment of mortgage loans and real 
estate in company statements. 

More recently, he recalled, he ap- 
pointed an “insurance publications com- 
mittee.” This committee is to make a 
study of irresponsible publication of in- 
surance books and literature of one kind 
and another. The same committee will 
investigate the activities and purposes of 
so-called insurance estate experts, ad- 
visory experts, research insurance bu- 
reaus, etc. 

Mr. Bowles expressed his willingness 
to have the commissioners association 
cooperate with life company officials and 
agents in working out a new scheme 
for compensating agents that might 
make the agent a stronger and more 
permanent factor in the business. 

The report of Jess G. Read, as chair- 
man of the examinations committee. 
was brief in text, but appended to it was 
a complete statement ofall charges, per 





diem and sustenance, made by the re- 
spective insurance departments against 
the named companies for examinations, 
so far as those charges were reported 
by the different states. 

The per diems ran from $5.56, the 
lowest fee for an examiner of the Mich- 
igan department on the American Life. 
to a rather common top of $25, where 
the daily rate was specified. Some states, 
instead of reporting the daily rate, re- 
ported the total charge, per diem and 
sustenance, on the respective examina- 
tions. The largest lump sum item re- 
ported was $9,215 per diem and $3,961 
for sustenance, reported by Pennsyl- 
vania on the examination of Firemen’s 
group. Pennsylvania turned up in some 
of the other examinations at $15 a day. 


Variations in Charges 


Variations in per diem charges are 
illustrated in some of the joint examina- 
tions. Thus in Bankers Life of Des 
Moines, Iowa had one examiner at $12, 
four at $10, and two at $12.50, while In- 
diana, Missouri, Nebraska and South 
Dakota charged $15 per day. There 
were similar charges for Iowa, Missouri 
and Nebraska on Equitable Life of Iowa 
with New York charging $17.50 and 
Oregon and Virginia charging $25 per 
day. On Continental Casualty, Indiana 
charged $13.17, South Dakota, West 
Virginia, Kansas and Utah, $25 a day, 
and Missouri $15 a day. 

Department examiners were used in 
nearly all cases but when independents 
were used there was no instance of a 
charge of less than $25 per day. In 
Northern Life and United Pacific ex- 
aminations, the Washington examiners 
were paid by the state and not charged 
to the company. The detail was given 
on several hundred examinations, with 
some states not reporting. 


States Should Not Withdraw 


Mr. Read expressed the opinion that 
the zone plan of examination adopted by 
the National Association of Insurance 
Commissioners is far better and more 





satisfactory to the majority of the states 
than the old “catch as catch” cap 
method used prior to January, 1937. He 
said protection should be given by the 
examinations committee to the com. 
panies domiciled in the states subscrib- 
ing to the zone plan and see that only 
competent examiners are employed, and 
that they work office hours, or in other 
words give $1 of service for each $1 re. 
ceived. He recognized that some states 
could not conform to the zone plan, be- 
cause of their home laws, but he de. 
clared no commissioner should with- 
draw from the association because he 
cannot go along with the zone plan for 
company examinations. 


Commissioner Carpenter’s Views 


Commissioner Carpenter of California 
in an opening address said that insur. 
ance intimately affects every business, 
every human endeavor and the credit of 
the people. But beyond all this and of 
more human importance it reaches out 
to the American home. Life insurance, 
he said, enables a man to carry into 
another generation in a practical way 
evidence of the love he holds for those 
dependent on him. Every beneficiary, 
he said, should receive when due the 
benefits provided and no_ supervisor 
should have any other objective. Com- 
missioner Carpenter said, “We want the 
privilege of providing our own standard 
of living and we want the privilege of 
maintaining that standard of living for 
our families when we are gone.” 


No Forts or Soldiers 


He referred to the fact that when the 
international boundary between the 
U. S. and Canada was crossed there was 
only a surveyor’s line marking it. There 
were no fortifications, guns and no mass- 
ing of troops. These two great nations, he 
said, live together as neighbors in pleas- 
ant harmony, each respecting the other. 

During the year, he said, in the ranks 
of the commissioners some marked dif- 
ferences of opinion have arisen regard- 
ing mutual relationships between the 





proratable. 


accident insurance. 





HIS may be your real opportunity—don’t knock. Simply 
é to the Agency Department of the United Life and 
Accident Insurance Company for the full story about our 
combination contract—life, containing double and triple indem- 
nity, with weekly accident protection, non-cancellable and non- 


United Life and Accident Insurance Company agents increase 
their earnings selling this combination life and non-cancellable 


Do you want to increase your earnings? 
OPPORTUNITY KNOCKS—ACT NOW 


Address your letter to: 
William D. Haller, Secretary and Agency Manager 
United Life and Accident Insurance Company 


Concord, New Hampshire 


1s ha Ay Lo 
IDEN 











June 


— 


sever 
said, I 
of the 
own 
bility, 
anyon 
or ot! 
comit) 
The 
ance ( 
a pov 
broug’ 
has th 
the pt 
ample 
plishe 
friend) 
benefit 


assum) 
ciliary 
son Ss 
conver 
separa 
which 

1s) 
alone | 
ination 
should 

14, 1 
tions 
are nce 

15, ] 
owner: 
dividuc 
domici 
ducted 
entitie: 


Speak: 


Spea 
aminat 
state 
said th 
tionab| 
a pric 
thority 
compa 
would 
argum 

Ther 
conven 
conduc 
for an 
the rey 
the sy 
of don 
would 


ee 








» 1938 


———____ 
——= 


States 
” can 
.. He 
y the 
com- 
scrib- 
t only 
d, and 
Other 
$1 re- 
States 
n, be- 
ie de- 
with- 
se he 
an for 


fornia 
insur- 
siness, 
dit of 
ind of 
2S out 
rance, 
y into 
| way 
those 
iciary, 
ie the 
visor 
Com- 
nt the 
indard 
ge of 
ig for 

















June 17, 1938 


LIFE INSURANCE EDITION 











gveral states. The commissioners, he 
gid, have a responsibility to the citizens 
of the Country as well as those of their 
own states. Therefore that responsi- 
pility, he declared, should not permit 
ayone to be influenced by personality 
of otherwise from the true course of 
comity and mutual agreement. 

The National Association of Insur- 
ance Commissioners, he said, has exerted 
a powerful and healthy influence and 
brought about desirable uniformity. It 
has the respect of those in insurance and 
the public. It is one of the finest ex- 
amples he held of what may be accom- 
plished by unified, cooperative and 
friendly action between states for the 
penefit of all. 


Carpenter’s View 
on Examination of 
the Companies 


(CONTINUED FROM PAGE 1) 


assumption that states other than domi- 
ciliary will surrender rights. Compari- 
son should be made between cost of 
convention examination and cost of 
separate examinations by each state in 
which insurer is licensed. 

13. Examination- by domiciliary state 
alone invites practice of itinerant “exam- 
ination” at expense of insurers which 
should be discouraged. 

144. Insurers domiciled in foreign na- 
tions enter through some one state but 
are not domiciliary there. 

15. Fleets of insurers under common 
ownership and control have as to in- 
dividual insurers different states of 
domicile. Examinations should be con- 
ducted of entire fleet and not of separate 
entities, 


Speaks of Third Plan 


Speaking of the third plan, that is ex- 
amination separately conducted by each 
state to satisfy its commissioner, he 
said that the right to do so is unques- 
tonable under police power statutes as 
a price of license or certificate of au- 
thority. The cost and inconvenience to 
companies without resultant benefit 
woula seem to preclude any reasonable 
argument for the system. 

Then he reached the fourth or the 
convention examination system as now 
conducted, saying that the arguments 
lor and against this system would be 
the reverse of arguments for and against 
te system of examination by the state 
ot domicile. Arguments for the system 
would be the arguments against exam- 








inations conducted separately by each 
state. 

He cited Superintendent Pink’s objec- 
tions under five headings: 

1. The plan is unworkable and im- 
practical. 

2. The expense is unnecessary and 
prohibitive. 

3. Reports on examination of New 
York companies made by persons other 
than civil service examiners appointed 
by the New York superintendent do not 
meet the requirements of the New York 
insurance law. 

4. The plan is opposed to the prin- 
ciple of state supervision of insurance. 

5. The employment of outside ac- 
countants and actuaries may lead to 
difficulties. 

A summation of the arguments 
would bring them under three classes: 

1. Legal—New York law has certain 


civil service requirements. (No. 3 
above). . 
2. Principle—Plan opposed to prin- 


ciple of state supervision. (No. 4 above). 
3. Mechanical—(a) Plan unworkable 
and impractical. (No. 1 above). (b) Cost 
prohibitive and unnecessary (No. 2 
above). (c) Outside accountants and 
actuaries undesirable. (No. 5 above). 


First Objection Can Be Met 


_Mr. Carpenter said: “The first objec- 
tion (legal) can be met, in that the New 
York civil service examiners who would 
predominate in any examination in New 
York can file their own report with their 
state. Another report can be filed as 
the convention examination report. It 
is difficult to accept the logic of an argu- 
ment which suggests incompetency of 
non-civil-service examiners to partici- 
pate in convention examinations and at 
the same time propose unqualified ac- 
ceptance of their work when acting 
alone. 

“The second objection (principle) is 
one of argument. Comity between states 
and uniformity of practice would seem 
to be in accordance with the aims of 
the resolution and not opposed. I can- 
not be reconciled to a view that exam- 
inations should be conducted either 
within or without the state upon the 
basis of suspicion of ‘integrity or com- 
petency.’ Such a basis I believe would 
constitute abuse of process. The New 
York department has not always held 
this expressed viewpoint.” He quoted 
from the 74th annual report of the su- 
perintendent of insurance of New York, 
G. S. Van Schaick, pages 34 and 35 to 
prove the assertion. 

“The third objection is 
with the development of the 


concerned 
mechanics 





= At Medical Section Meeting 





D 2 
RW. RB, THORNTON, Fort Wayne, Ind. 


oa; E. Thornton, medical director 
ae gincoln National Life, as chair- 
heelice the Medical Section of the 

‘can Life Convention is presiding 


















DR. A. E. JOHANN, Des Moines 


over its deliberations at Asheville, N. C., 


this week. Dr. A. E. Johann, medical | 


director Bankers Life of Iowa, is vice- 
chairman. 


of making examinations,’ said Mr. 
Carpenter. “It is not my belief that the 
plan is unworkable and impractical. I 
believe the resolution contemplates that 
the examination shall be directed and 
supervised by the domiciliary authority, 
and that out-of-state examiners shall 
participate in substitution for or in ad- 
dition to the domiciliary staff. California 
has conducted many such convention 
examinations with little difficulty or 
misunderstanding. On the contrary the 
association with out-of-state examiners 
has been both pleasant and profitable, 
and our companies have approved the 
system as beneficial to their interests. 


“As to costs being prohibitive this is. 


a matter of pure mechanics and agree- 
ment. A system otherwise good should 
not be allowed to fall upon the sole rea- 
son of cost. New York has recited two 
examples of comparative costs which 
have little argumentative value. The 
life company mentioned has assets over 
$250,000,000. It would seem that no 
complete examination by domiciliary or 
other authority could be conducted for 
$2,000. 


Not Very Good Argument 


“Inasmuch as examinations are con- 
ducted for the public benefit, it would 
seem that a company which became in- 
solvent to an amount of many millions 
under domiciliary examination requiring 






federal agency contribution does not 
make a very good example in argument 
for domiciliary examination. Compara- 
tive costs as heretofore stated should be 
made between convention examination 
and separate examinations by each state 
and not between convention examina- 
tion and examination by domiciliary au- 
thority. The employment of: outside ac- 
countants is a matter of debate, but one 
which could be handled by resolution. 
While California like New York has 
civil service examiners of different 
grades and prefers this system, I per- 
sonally would rather have assigned a 
competent independent examiner who 
was qualified than to have an unqualified 
states employe. These views are ex- 
pressed not with the idea of criticism 
of any supervisory authority, but to 
bring before those interested perhaps 
another viewpoint.” 





Davenport General Agent 


The John Hancock Mutual Life has 
appointed G. A. Davenport, formerly 
general agent Aetna Life at Chatta- 
nooga, as general agent at San An- 
tonio, Tex. He is a native of Texas and 
began his insurance career with the 
Elmer Abbey agency at San Antonio. 
His personal production always has 
kept him among the company leaders. 
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A SEVEN YEAR RECORD 


A 20% increase over last May—a seven year record for 
the month—that was the mark attained by Great-West Life 



































Representatives during “Agents'’ Month" in May of this 


year. 


Such a record is full of significance. It indicates how attrac- 
tive to investors are the various Great-West Life contracts. 


It is a tribute to the calibre and ability of the Great-West 


Life representatives. 
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Assets 


Insurance in Force’ - 


GREAT-WEST LIFE ASSURANCE COMPANY 


WINNIPEG, CANADA 
$156,805,466 
$589,511,167 
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Annui 


F cag A 
Prem. Inc. 
nie 956,159 


Annuity 
Payments 
$ 3,086,142 


Alliance 
Amer, Citizens... 
Amer, Life, Mich. 
Amer. Nat., Tex. 
Amer, United.... 
Amicable 
Atlantic 


cankers Natl. 

Beneficial 

Berkshire 

Bus. Men’s Assn. 

Calif.-Western 

Canada Life.... 
Group 

Capital, 

Central, 


Central States.. 
Church Life .... 
Group .. 
Columbia, Ohio. 
Columbian Natl. 
Columbus Mut... 
Conn. ee 
Group ... 
Conn, Mutual.. 
Cont, 
Cont, Assur. 
Crown, Can...... 
Dominion, Can.. 
Eastern Life.... 
Equitable, N. Y. 
Group ... 
Equitable, D. ah 
Equitable, Iowa 
Eureka-Md. . 
Farmers & “Bank. 
Fed. Life, Ill. 
Fidelity Mut..... 
Fidelity Union... 
Franklin Life... 
Genl, Amer...... 
Genl, Mutual. 
Group .. 
Geo, Washington 
Girard 
Am., 


Great 

Grt. Natl, Tex. 
Great Northern.. 
Great Southern.. 


Great-West 


Guar, 
Guar. 
Guardian, 
Guardian 


Illinois Bankers. 
Indianapolis 
Jefferson Std.... 
John Hancock... 
Group 
Kansas City.. 
Koay Home. 
LaFayette Life.. 
Lamar Life...... 
Liberty, Kans... 
Liberty 
Life & C., Tenn. 
Life of Detroit... 
Life of Va 
Group 
Lincoln Natl 
Manhattan Life. 
Manufacturers 
Group 
Maryland ...... 
Mass. Mutual.. 
Metropolitan .... 
Group 
Michigan 
Mid-Continent 
Midland Life.... 
Midland Mut 


1,587,059 
155,470 
3,429,647 


,390 
11,492,107 
43,696,851 


409953 


Annual Income 

Now Payable Def. Inc. Payable 
Amount 

$ 7,042,713 

3,409,410 

51,683 


61,389 
1484 
1,997 


Annuity 
Payments 


Annuity 

Prem. Inc. 
Midland Natl.... 
Midwest Life.... 
Ministers Mut... 
Minn. Mutual.. 

Group 

Mutual Benefit. 
Mutual, Can. 


2,077,480 
741,926 


724,168 
119,212 


Mutual Trust.... 
Natl. Fidelity... 
Natl. Guardian.. 
Math. & Az... 
Natl. Life, Iowa. 
Natl. Life, Vt.... 
Natl. Reserve.... 
New England.... 
New 

New York Life.. 
No. Amer., Can.. 


12,697,584 
206,752 


Fd 
31, 959, 464 
982, 953 


Northern, 
Northern, 
Northwtn. 
Northwtn. 
Occidental, 
Group 
Ohio Natl. : 
Ohio State .. 
Old Line 
Oregon Mut..... 
Pacific Mut 
Pacific Natl...... 
Pan-American 
Penn Mutual.... 
Peoples, Ind..... 
Philadelphia 
Phoenix Mut 
Pilot, N. C 
Postal i 
Presby. Minist.. 
Protective, Ala.. 
Provid. L. & A.. 
Provident Mut... 
Prudential 


Pyramid, 
Pyramid, 
Reliance, 
St. Louis 
Sav. Bank, a. 
Secur. Life & Tr. 
Secur. Mut., Neb. 
Secur. Mut., N. Y. 
Shenandoah .... 
Southeastern 
tSouthland 
Southwestern 
Standard, Pa.... 
State Farm 
State, 
State Mutual.... 
State Reserve... 
Sun, Canada.... 

Group 
Sun, Maryland... 
Teach. Ins. An.. 
Travelers 

Group 

Union "Sebi. 
Union Coop 

Group 
Union Labor 
Union Mutual... 
United Ben 
United States 
Volunteer State. 
¢Wash. Natl..... 
West Coast 
Western Amer.. 
*Western Life... 
Western Reserve 
Wisconsin Life. 
Wisconsin Natl.. 
Yeomen Mut..... 


12,704,965 


38,066 


tTotal of old Gulf States and Southland. 


Experience in 1937 Reported 


Annual Income 
Now Payable Def. Inc. Payable 
No. Amount No. Amount 
ad 1,212 oxen 
7 2,590 23 


27284 AAS 
251,473 stn 
1,262 

25,469 

1,250 

1 


12,464,662 
— 


460 
coe 144,785 
2,576 1,297,049 
20 31595 
3,986 
11,341 


3,595 
1,952,432 
2,660,173 % 048, 800 

8,821 
10,289,038 
101,218 


11,116 
“751 
22,350 
71 


1 
8,247 


12 
8,109 
20,844 
107,191 


"731 
11 


167,419 
153,269 


3, 560 


tTotal of Hercules and Washington National. 


*Formerly the Montana Life. 








Connecticut Mutual to Hold 
Twelve Regional Meets 


The Connecticut Mutual Life is hold- 
ing its regional conventions this year at 
12 widely separated points: For western 
and central agencies—Lake Tahoe, Cal.; 
Excelsior Springs, Mo., Green Lake, 
Wis., Lake Wawasee, Ind., French Lick, 
Ind., and Chicago; southern agencies— 
Galveston, Lookout Mountain, Old 
Point Comfort; northeastern section— 
Shawnee-On-Delaware, Pa., Osterville, 
Mass., and Saranac, N. Y. 

7 Assistant Superintendents of Agencies 

Lyter and G. F. B. Smith and 
Educational Director E. C. Andersen 
each will preside at four different regi- 
onals. Next year’s convention will be 
a national one and will be held at Spring 
Lake, N. J., June 21-23. 


The 1938 Unique Manual-Digest covers 
all life insurance statistics. $5. National 
Underwriter. 





Order Roman Standard Life 
Dissolved; Receiver Named 


LANSING, MICH. — Dissolution of 
the Roman Standard Life of Manistee 
was ordered today by Judge L. Carr of 
Ingham county circuit court following 
a hearing at which the custodian, L. H. 
Sanford, second deputy commissoner, 
reported the company insolvent and two 
Michigan carriers presented reinsurance 
proposals. 

The hearing had been scheduled after 
Sanford informed the court it had been 
found impossible to rehabilitate the car- 
rier or to obtain satisfactory reinsurance 
offers. The court appointed Commis- 
sioner Gauss as receiver to supervise dis- 
solution proceedings but continued until 
June 21 hearing’on the reinsurance plans 
presented. The Michigan Life of De- 
troit offered to reinsure the business on 
a basis involving a 40 percent reduction 
in the face amount: of policies in force. 





The Life of Detroit offered a plan un- 
der which the amount of reduction in 
the policies’ value would be determined 
by appraisers who would go over the as- 
sets and liabilities, the eventual reduc- 
tion being the disparity between liabili- 
ties and assets, probably an amount 
somewhat under 40 percent. 

The custodian’s figures show total lia- 
bilities as of May 31 amounting to $269,- 
429, compared with $206,362 assets. 
The $100,000 capitalization of the com- 
pany has been wiped out, making the 
total impairment more than $163,000. 
The company, organized in 1912 and 
whose president and manager was D. E. 
Cole, still had $1,047,000 in insurance in 
force as of May 31. 


Howell Makes Change 


W. S. Howell, formerly with the Na- 
tional Life of Vermont in Chattanooga, 
has joined the staff of the Connecticut 
Mutual Life in that city. H. A. Dunlap 
is district manager. 





Hearings to Start After 
July 1 on New York Code 


NEW YORK—Hearings on the pro- 
posed New York insurance code wil 
start soon after July 1. Within recent 
weeks the insurance department com 
mittee has been working on the revision 
after digesting the material brought out 
in hearings held so far. The main 
change will be found in the c condens- 
tion of provisions and shortening th 
draft quite a bit. 


Service Clubs ‘Hear McClung 


G. W. McClung, eet in e 
Mielenz agency of Aetna Life Poot 
waukee has been giving an ad Yout 
“Getting Maximum Benefits from. ise 
Life Insurance Policies,” before ay a 
clubs in Wisconsin. He has already 4 
dressed such clubs in Beaver Dam, p of 
lington, Kenosha, Port Washington 
Waupun.. 
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Public Relations Stressed 
at Prudential Conference 





Vice-president D’Olier Urges 
Agents to Educate Public on 
Value of Service Rendered 





DEL MONTE, CAL.—The value of 
public relations, the part the agent plays 
in these public relations; growth of the 
company and the problems of the com- 
pany in their relation to members of the 
agency organization were some of the 
highlights in the talk by Franklin 
D’Olier, vice-president of the Prudential, 
before more than 535 ordinary and in- 
dustrial agents and managers at a re- 
gional meeting here. Other head office 
oficials attending the convention were 
J. P. Mackin, second vice-president; G. 
H. Chace, second vice-president; B: H. 
Harris, assistant secretary in charge of 
the western group division; F. H. Yeo- 
man, supervisor in charge of regional 
meetings; Dr. W. R. Tilton, director of 
the medical department home office in- 
frmary; F. A. Mansfield, manager divi- 
sion “Q” Industrial; Ragnvald Bernt, in 
charge of group with offices on the Pa- 
cific Coast, and E. G. Kaskie, attached 
to the group department. 


Three Public Relations Factors 


There are, said Mr. D’Olier, three fac- 
tors in building public relations: (1) The 
conduct of the men in the field; (2) 
What the policyholder thinks of this con- 
duct; and (3) What the public at large 
thinks of the company and how it is 
operated. Life insurance can not escape 
analysis and criticism as all institutions 
are subject to such things, he said. Most 
criticism has to do with high cost, wast- 
age and lapses, but such criticism, par- 
ticularly when comparison is made with 
government or state insurance, is unfair. 
Government and savings bank insurance 
is naturally cheaper, as very little, if 
any, expense is charged to acquisition 
and, therefore, no individual agent’s 
service is given to the policyholder. He 
placed particular emphasis on the agent 
being properly equipped to conserve and 
serve the policyholder. 


Does Not Appreciate Services 


Too often the public does not appre- 
ciate the services of the life insurance 
agent, said Mr. D’Olier. It is up to 
the agents to educate their policyholders 
ina like manner as to the value of in- 
surance, the value of the agent’s services 
and in a short time there would be little 
or no criticism. The largest expense 
items of a company are: (1) Claims and 
annuities; (2) agents’ commissions and 
acquisition cost of business; (3) taxes 
and home office expenses. What critics 
are complaining about is the agents’ 
Commissions and acquisition costs. 
Proper education of the public by the 
= would eliminate such criticism, he 
1d, 

Second Vice-President Chace stressed 
the importance of proper prospecting 
and the necessity for “simple program- 
ming,” 

Austin Thayer, ordinary manager at 
Seattle, spoke on increased production, 
Presenting ways and means of writing 
ordinary business in answer to the com- 
mon objection, “I can’t afford life in- 
surance now.” A simple program to 
Present to the man who “can’t afford to 
ak now” is: (1) Cash at death; (2) 
vs —~ family needs as income after 
Po of insured; (3) income that Mr. 
(t) Mrs. Prospect cannot outlive, and 
= reserve fund for sickness and other 
Gj Tgencies. “Sell insurance, not poli- 
les," he said, “sell the joy of insurance.” 


Receptive If Understood 


Mg Kaskie told what group insurance 
ze for the employe and the necessity 
Aaa understanding of such cover- 
a - the part of the employer. Once 
i mployer understands it, he said, he 

very receptive. He pointed also to 











Stumes New Chicago Head 








Cc. B. STUMES 


C. B. Stumes of Stumes & Loeb, gen- 
eral agents Penn Mutual Life in Chi- 
cago, was elected president of the Chi- 
cago Association of Life Underwriters 
in the largest mail vote ever cast. Re- 
sults were announced at the annual 
meeting. 

Other new officers elected were: L. M. 
Buckley, Provident Mutual, first vice- 
president; W. M. Houze, general agent 
John Hancock, second vice-president, 
and A. W. Ormiston, Travelers, treas- 
urer. Directors are: For one year term, 
E. C. Hintzpeter, manager Mutual Life 
of New York; two-year term, J. H. 
Brennan, general agent Fidelity Mutual; 
J. C. Caperton, general agent State Mu- 
tual; E. H. Dooling, assistant manager 
W. S. Fuller agency Prudential; V. T. 
Eckert, New England Mutual; D. M. 


Phipps, Northwestern Mutual, and 
H. A. Zischke, general agent Union 
Central. Holdover directors are Louis 


Behr, Equitable Society; A. D. Hallagan, 
Metropolitan; R. A. Judd, manager 
Phoenix Mutual; E. M. Schwemm, gen- 
eral agent Great West Life, and W. D. 
Thorsen, Connecticut General. 

A report of the auditing committee by 


Mr. Eckert showed the association to 
be in a strong financial position. Fig- 
ures of the membership committee 


showed 17 offices with 100 percent mem- 
bership. Griffin M. Lovelace, educa- 
tional director New York Life, spoke 
on “Remember Achilles.” 
National committeeman is P. B. 
Hobbs, agency manager Equitable So- 
ciety. A. E. McKeough, W. A. Alex- 
ander & Co., general agent Penn Mutual, 
and past president of the association, is 
chairman of the advisory board. 








the value of accident and health which 
is included with group coverage. 

Only one woman was in attendance 
out of the 535 industrial and ordinary 
agents from five Pacific and intermoun- 
tain states and Honolulu. She was Mrs. 
M. D. Forney of the White ordinary 
agency at Los Angeles. Leading agent 
of Division “Q” at the Prudential con- 
vention was Q. L. Ching of the Ha- 
waiian Trust Company, Honolulu 
agency. Mr. Ching, a Chinese, was ac- 
companied to the convention by Stanley 
N. Fukuda, a Japanese, also a repre- 
sentative of the Hawaiian Trust Com- 
pany agency. 


Introduce Fuller in Omaha 


OMAHA.—An introductory luncheon 
in honor of Harold L. Fuller, newly- 
appointed general agent of Yeomen Mu- 
tual Life here. was held the other day. 
The head office was represented by 
George Wall, secretary; John J. Mori- 
arty, vice-president and superintendent 
of agents, and H. S. McConachie, as- 
sistant superintendent of agents. 











Unique Manual-Digest Is 
Now Being Delivered 





The 40th annual edition of the Unique 
Manual-Digest, most complete life insur- 
ance reference book ever issued, is being 
delivered from THE NATIONAL UNDER- 
WRITER press. Anniversaries frequently 
denote little more than passage of time, 
but not so with the 40th birthday of the 
Digest which has become standard 
equipment in thousands of agencies and 
home offices. 

During the past 40 years the compila- 
tion department behind the Digest has 
received and answered a constant stream 
of questions relating to every phase of 
the life insurance business, so it is not 
surprising that this book of 1,652 pages 
anticipates a majority of the questions in 
its field that confront the agent, man- 
ager, general agent or company execu- 
tive during the year. 


Easily Understood 


The Unique Manual-Digest is de- 
signed to cover statistics in a manner 
that can be understood by those outside 
the insurance business as well as those 
on the inside. It tells what life insur- 
ance will do and shows how to arrange 
the program so that old and new insur- 
ance may be utilized to the best advan- 
tage. 

It describes unusual policies so that 
their construction is easily understood, 
in addition to giving rates, values and 
dividends on the regular forms. This 





feature is by far the most comprehen- 
sive compilation of its kind in existence, 
covering the complete line of policies 
and policy provisions of practically 
every company. 


Sixty Items Form Statements 


The Unique Manual-Digest also deals 
with the company behind the insurance, 
giving its history and financial condi- 
tion. The tabular form used in pre- 
senting more than 60 items from each 
company’s annual statement, lends itself 
to rapid, accurate use. The user knows 
at once that he will find the same type 
of information for any two or more 
companies he may wish to compare. 

Another section of the Digest covers 
companies that have gone out of busi- 
ness by merger, reinsurance, etc., and 
tells the status of policies in those com- 
panies at the present time where liens 
were involved. This is particularly in- 
teresting in view of the lien reductions 
that have been made by the reinsuring 
companies. Other sections cover juve- 
nile insurance, annuities, reserve and 
other useful tables. 

Only the wide use of the Unique Man- 
ual-Digest has made it possible to fur- 
nish such an all inclusive compilation at 
the low cost of $5 single copy. The 
statistical publication office of THE 
NATIONAL UNDERWRITER is at 420 East 
4th Street, Cincinnati. 

















Companies Watch for Ruling 


on Policy Loan Interest 





Life insurance companies are watch- 
ing for the decision of the Washington 
state supreme court in Goodwin vs. 
Northwestern Mutual Life, recently de- 
cided against the company by Superior 
Judge Allen of King county. The case 
involves the question of simple or com- 
pound interest upon policy loans. It is 
an almost exact parallel with Stauffer 
vs. Northwestern Mutual Life, 184 
Wash. 431, which was decided by the 
Washington supreme court in 1935 ad- 
versely to the company. 

In the Goodwin case there were two 
identical. policies of $2,500 each, the 
loan provision stipulating that the com- 
pany would grant a loan, “at not to ex- 
ceed 6 percent annual interest, upon a 
satisfactory assignment of the policy as 
collateral security, and subject to the 
regulations of the company then in force 
relating to policy loans.” 

The policies were issued, according to 
the opinion of Judge Allen, on May 24, 
1916, but were conversions of ten year 
convertible term policies issued on May 
16, 1906. The new policies had stamped 
on them an endorsement that the pro- 
visions therein contained were to be 
construed as if the policy were dated 
May 16, 1906. 

A resolution of the executive commit- 
tee of the company entered in 1899 pro- 
vided for “interest on interest” to be 
charged borrowers on policy loans. On 
June 18, 1906, the executive committee 
passed a resolution providing for com- 
pound interest on policy loans. Suc- 
cessive loans were made on the new 
policies down to as late as March 30, 
1934, and the loan agreement provided 
for compound interest. 

On Dec. 10, 1903, in the case of Cul- 
len vs. Whitham, 33 Wash. 366, the su- 
preme court of that state ruled that “to 
create an obligation to pay compound 
interest there must be an agreement to 
pay interest upon interest, otherwise 
there is no legal obligation to do so. It 
is not enough that the note provides for 
the annual payment of interest.” 

It was the view of Judge Allen that 
the original policy did not provide for 
compound interest. He therefore con- 





Rex Goodcell Is Named 


California Commissioner 





Rex Goodcell, attorney in Los An- 
geles, a former judge and candidate for 
governor a few years ago, has been ap- 
pointed insurance commissioner of Cali- 
fornia. He is prominent in political cir- 
cles. He succeeds S. L. Carpenter, Jr., 
who resigned to become manager of the 
naw of Fire Underwriters of the Pa- 
cific. 

The appointment of Mr. Goodcell is 
effective July 15, and to be for the re- 
mainder of Carpenter’s term, which ex- 
pires April 3, 1939. The appointment 
must be confirmed by the senate when 
it meets in January. The salary is 
$6,000. 

Mr. Goodcell formerly was judge of 
the superior court in San Bernardino 
county and resigned to accept appoint- 
ment of internal revenue collector for 
the southern California district in 1922. 
He ran for the nomination for governor 
on the Republican ticket in 1926 and 
four years ago was a candidate for lieu- 
tenant governor. 








sidered the right of the company to in- 
troduce the provision for compound in- 
terest into the loan agreement. His. 
decision was that the company was 
under obligation to grant the loan at 
simple interest, and therefore there was 
no consideration for the insured’s prom- 
ise in the loan agreement to pay com- 
pound interest. Judgment was rendered 
against the company. The difference in 
interest affected the net value available 
for paid-up insurance, and under the 
ruling the insurance exceeded the in- 
debtedness. 


Would Limit Bank Cover to $5,000 


The Massachusetts senate has passed 
a bill limiting to $5,000 the total amount 
of savings bank life insurance which an 
individual may purchase. At present a 
person may purchase up to $1,000 on 
each of the 24 banks that maintain in- 
surance departments. A negligible pro- 
portion of the business, it is understood, 
exceeds $5,000. In New York, the new 
savings bank law limits the total pur- 
chase of any one individual to $3,000. 
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Insurance Law Section 
Announces Its Program 





Annual Meeting of This Depart- 
ment of American Bar Associa- 
tion at Cleveland 





The insurance law section of the 
American Bar Association will hold its 
annual conference at the Statler Hotel, 
Cleveland, July 25-27. H. D. Brown, 
United Artists building, Detroit, is chair- 
man and H. C. Spencer, Wilder build- 
ing, Rochester, N. Y., is secretary. The 
general sessions will be held the after- 
noon of July 25 and the round table 
conferences will take place the next day. 


Additional Addresses 


The annual dinner will be held the 
evening of July 26. There will be a 
general session on the afternoon of July 
27, when J. B. Keenan, assistant to the 
attorney general of the United States, 
will speak on “What the government has 
done and is doing to further adequate 
insurance and security for its citizens 
and their property.” Attorney Frank E. 
Spain of Birmingham will talk on “Equi- 
table relief from fraud in the procure- 
ment of insurance.” Vice-president 
Hugh D. Combs, United States Fidelity 
& Guaranty, will speak on “Effect of 
settlement policy of insurance companies 
on lawyers’ income.” 


Life Insurance Features 


Of interest te the life companies at 
the general session is the report on life 
insurance law by Chairman John F. 
Handy, Springfield, Mass., on fraternal 
insurance law by Chairman A. W. Ful- 
ton of Chicago and on qualification and 
regulation of insurance companies by 
Chairman E. W. Patterson of New York 
City. At the first session Roger B. 
Hull, general counsel of the National 
Association of Life Underwriters, will 
speak on “The Lawyer and the Life Un- 
derwriter.” On the morning of the sec- 
ond day, E. M. Borchard of Yale, pro- 
fessor of international law, will speak on 
“Declaratory Judgment and Insurance 
Litigation.” The round table for life 
insurance will include life insurance law, 
fraternal insurance law, health and acci- 
dent insurance law. The program is as 
follows: 


Joint Program 


“Aviation Hazard as Affecting Life In- 
surance Contracts,” by R. H. Long, New 
York City. 

“Taxation of Life Insurance Companies 
Under State Laws,” by Robert L. Hogg, 
New York City. 

Fraternal Insurance Law: 

“The Law of Assignment as Related 
to Fraternal Benefit Certificates,” E. L. 
Craig, Evansville, Ind. 

Discussion led by R. F. Allen, Topeka, 
Kans. 

Health and Accident Insurance Law: 


“Amount in Controversy,” by Ivan 
Robinette, Phoenix, Ariz. 
Discussion by J. Mitchell Cockrill, 


Little Rock, Ark. 
“Expert Testimony,” by F. Roland Al- 
laben, Grand Rapids, Mich. 
wee by C. H. Gover, Charlotte, 
<M; 





Robert T. Bireley, cashier H. C. 
Lawrence agency in Newark of the 
Lincoln National Life, who has been 
promoted to manager O’Connell & Sals- 
bury agency for the company in New 
Brunswick, N. J., was tendered a dinner 
and presented a golf bag, by the agency 
staff at an outing. Two members of 
the force were presented sales kits for 
outstanding achievements in “Hall 
Month,” Jacob Stacher, largest volume, 
and Albert Cockshaw, largest number 
of applications. Prior to dinner there 
was a golf tournament. The Lawrence 
agency was among the first ten agencies 
in paid production for May. Mr. Lawr- 
ence has been voted most valuable agent 
of the Lincoln National Life by the 
board on two occasions, 















Distinguishing Menge Brothers 








CARLTON H. MENGE 

Tue NATIONAL UNDERWRITER, in an- 
nouncing the appointment of a new ac- 
tuary by Conservative Life of South 
Bend, Ind., had the correct surname but 
the wrong Christian name of the new 
official. 

Carlton H. Menge is the new actuary 
of Conservative Life. He has been con- 
nected with Atlas Life of Tulsa, Okla., 
about seven years. For a short time 
after graduating from University of 
Michigan in 1929, he was connected with 
Gem City Life. 

W. O. Menge, who was incorrectly 
named as the new actuary of Conserva- 
tive Life, is associate actuary of Lincoln 
National Life. Until October of last 





W. 0. MENGE 


year he was associate professor of math- 
ematics of the University of Michigan in 
charge of the insurance courses. From 
1926 to 1928 he was actuary of Grange 
Life. While on the Michigan University 
faculty he was technical adviser as well 
for the Michigan Teachers Retirement 
Commission and special examiner and 
consulting actuary for the Michigan de- 
partment. 

A third brother, Milton Menge, is 
connected with Liberty National Life of 
Birmingham, Ala. Both Milton and 
Carlton Menge were members of W. O. 
Menge’s classes at the University of 
Michigan while they were undergradu- 
ates in Ann Arbor. 








Getting Proof of Age for 
Annuity Application 





Quite often the proof of the appli- 
cant’s age or birthday is very difficult 
to obtain for submission with applica- 
tion for an annuity. The resourceful 
agent often turns up some very novel 
plans for securing this information for 
the company. The main requisite is 
that the document used shall be at least 
five years old and reasonably authentic. 

Some sources for obtaining this proof 
as recently outlined by the National Life 
of Vermont may suggest others that 
may come in handy at some future date. 
Among those not commonly remem- 
bered are old lodge or club records, old 
savings bank account books, birth rec- 
ord of oldest child, army or navy dis- 
charge, old registration or voting rec- 
ord and hospital records. The National 
Life regards two of these sources as 
more or less authentic but if more can 
be obtained there is less room for doubt. 


Overdose of Bromidia Decision 


Double indemnity benefits were or- 
dered paid where death was due to an 
overdose of bromidia by the Mississippi 
supreme court in New York Life vs. 
Wood. 

The assured, who was employed on 
the Starkville ‘News,’ had been on a 
beer spree for a week or more before 
his death. His doctor had prescribed a 
bromidia for use after his various sprees. 
On this occasion he got two of his co- 
workers to have a prescription filled 
for him. Apparently he swallowed some 
15 to 20 teaspoonfuls, whereas a dose 
was two teaspoonfuls. New York Life 
relied on the circumstances to prove 
suicide. The supreme court held that 
the means of death were not natural, 
they were accidental, external and vio- 








lent and sufficient to cause death or 
rather the evidence was sufficient to go 
to the jury on whether that was true. 
There was no evidence of a threat to 
suicide or anything else tending to show 
such a purpose. 


ee 


Uphold Tax on Face Sum 


MADISON, WIS. — Life insurance 
totaling $131,609 on the life of the 
late Ludington Patton, Milwaukee in- 
dustrialist who died in 1934, payable to 
the Lodgewood Co., one of his holding 
concerns, is subject to inheritance tax in 
Wisconsin. The Wisconsin supreme 
court affirmed decision of Milwaukee 
county circuit court that the face amount 
of the policy instead of cash surrender 
value, as executors of the estate con- 
tended, was to be appraised for tax pur- 
poses. The court upheld imposition of 
$58,765 inheritance tax against the $914,- 
814 Patton estate, which included a dis- 
puted item of $87,825 representing the 
difference between cash surrender value 
and face amount. Executors claimed the 
loss of Patton’s services by death de- 
preciated value of Lodgewood stock and 
the tax commissions should have per- 
mitted the deduction. It was the first 
time the issue was raised in Wisconsin 
in an inheritance tax case and is the 
first time the Wisconsin supreme court 
has passed on the question. It is under- 
stood to have arisen in only a few cases 
elsewhere. 


L. A. Duvall Appointed 


RUSSELLVILLE, ARK. — L. A. 
Duvall of this city has been appointed 
local representative of the National Aid 
Life of Oklahoma City. He taught 
school in Pope county for 16 years. He 
will have the county as his territory. 





Four Veteran Agents Are — 
Honored for Records 





Chris H. Anderson, veteran agent of 
the Hintzpeter agency, Mutual Life of 
New York in Chicago, attended the 
convention of the National Field Club 
of his company held last week in San 
Francisco, this being an event of note, 
Mr. Anderson rarely takes a_ holiday 
and for the 25 years in which he has 
qualified for the field club rarely at- 
tended a convention. 

He is a millionaire producer and paid 
for more than $1,000,000 the last club 
year and for about $36,000,000 in his 25 
years qualifying for the club. Mr. An- 
derson was one of the principal speak- 
ers at the gathering, talking on “Field 
Club Traditions.” Until his production 
level rose to about $100,000 a month he 
refused to have a desk. It was his belief 
that to have a desk at which to sit in 
the office encouraged staying around in- 
stead of being out on the street where 
the policies were sold. He is about 6: 
years of age. 

Three other agents who have qualified 
for the Field Club for 25 consecutive 
years were honored: J. G. Murphy, New 
York City, who put on the books in the 
period $11,796,459; J. H. Smith, Hart- 
ford, $10,836,767, and J. A. Renderson, 
Erie, Pa., $9,108,682. 





Continental American School 


NEW YORK—Continental American 
Life is running a three-day school be- 
ginning June 22 for the entire agency 
force in the Greater New York City and 
Newark area. Sessions will be held at 
the Hotel Pennsylvania, the time being 
devoted to study and analysis of com- 
pany sales material and sales ideas. 

Guy Amerman, associate actuary, will 
conduct the main sessions. Henry Le- 
vine, manager of full time men at the 
Hancel agency, will discuss prospecting. 
Agency Vice-president W. M. Rothaer- 
mel will speak on “The Philosophy of 
The Continental American.” Outside 
speakers will include R. R. Mills of the 
Flitcraft company and probably Paul 
Speicher of the R. & R. 

Agents will take an active part, a num- 
ber having been assigned topics for short 
discussions from floor. Others are in- 
vited to participate in the general dis- 
cussions, 

The company is holding a conference 
for its managers, general agents and su- 
pervisors at the home office this week. 


Penn Mutual Men Gather 


A group of home office executives and 
35 southern general agents of the Penn 
Mutual Life held a two-day convention 
at Lookout Mountain Hotel near Chat- 
tanooga. E. Brown, Chattanooga 
general agent, was host. 

Company officers present included J. 
A. Stevenson, executive vice-president; 
A. E. Patterson, vice-president 
charge of agencies; Wallis Boileau, Jr. 
second vice-president; Malcolm Adams, 
vice-president in charge of underwrit- 
ing; E. Paul Huttinger, agency secre 
tary; E. E. Brown, registrar; 
Nenner and D. B. Slattery, assistants . 
the vice-president; F. Quirk = 
Louis J. Oswald, Jr., assistants. Talks 
were made and open forum discussions 
led by the home office men. A dinner 
dance was held. 


Test New Kentucky Law 


Circuit Judge Caldwell of Campbell 
country began hearing arguments in : 
injunction suit brought by the — 
Campbell Benevolent Burial Associath 
Newport, Ky., asking the court to — 
its rights in a suit attacking the er 
stitutionality of an act which —_— te 
fective June 1 making it unlawfu vi 4 
sue any agreement or policy to PF gs 
for the payment of any funeral yar 
merchandise or service. Judge ya “gs 
issued a temporary restraining — 7 
prevent Commissioner Goodpas whe 
Kentucky from enforcing the act 0 
association. 
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First Action Taken 


in Annuity Rate 
Increase Movement 


(CONTINUED FROM PAGE 1) 


Pur. Price for 
an Annuity of 


Age 


M. 


F. 
54 
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CASH REFUND LIFE ANNUITY 


Pur. Price for 
an Annuity of 


$10 


Age 


$100 
M. F. Annually Monthly 


10 $3,008.70 
11 2,994.50 


18 23 2 

19 24 2,773.50 
20 25 2,753.70 
21 26 2,733.50 
22 «27 2,712.90 
23 «28 2,691.90 
24 29 2,670.50 
25 30 2,648.70 
26 «31 2,626.50 
27 «32 2,603.90 
28 33 2,581.00 
29 34 2,557.70 
30 = 35 2,534.00 
31 36 2,509.90 
32 387 2,485.50 
33-38 2,460.70 
34 39 2,435.60 
35 40 2,410.00 
36 641 2,384.20 
37 «42 2,358.10 
38 43 2,331.60 
39 44 2,304.60 
40 45 2,277.50 
41 46 2,250.10 
42 47 2,222.30 
43 48 2,194.10 
44 49 2,165.90 
45 50 atte 


70 «75 1 

71 76 1,344.30 
72 77 1,313.80 
73 «78 1,284.00 
74 79 1,254.90 
75 80 1,225.40 
76 «81 1,195.90 
77 «82 1,168.10 
78 83 1,140.10 
79 84 1,111.70 
80 85 1,084.60 
81 1,058.40 
82 1,032.00 
83 1,005.20 
84 980.90 
85 957.10 


$3,669.24 
3,652.20 


6 


7 
5.0 
5.88 
7 








Annuity Pur. Conventions 
Fong Fa 
vay maki | June 17-18—Missouri Life Underwriters 


$ 33.24 $ 2.73 Association, Springfield, Mo. 

33.39 2.74 June 26-27—California State Life Un- 
33.56 2.75 | derwriters Association, Clift Hotel, San 
33.73 2.77 | Francisco. 

33.90 2.78 July 25-27—Insurance Law _ Section, 
34.09 2.79 | American Bar Association, Statler Hotel, 
34.28 2.81 | Cleveland. 
34.47 2.82 Aug. 1-2—Federation of Insurance 
34.68 2.84 Leenon. Grand Hotel, Mackinac Island, 
: ich. 
Aug. 22-25—National Fraternal Con- 











.8$ 2.86 
4 
Pg yo gress, annual meeting, Toronto, Can. 
35.56 2.91 Aug. 31-Sept. 3—International Associa- 
35.81 2.93 | tion of Insurance Counsel, Grand Hotel, 
36.06 2.95 | Mackinac Island. 
36.31 2.97 Aug. 22-25—Association of Superin- 
36.58 2.99 | tendents of Insurance of the Provinces 
36.86 3.02 | of Canada, Empress Hotel, Victoria, B. C. 
37.15 3.04 Sept. 12-14—International Claim Assn., 
37.45 3.06 | White Sulphur Springs, W. Va. 
37.75 3.09 Sept. 19-23—National Association of 
pap 4 Ltt —_ Underwriters, Rice Hotel, Houston, 
° * ex. 
387s 34) | Oct. 5-7—Joint meeting Actuarial So- 
39.46 3°93 ciety of America and American Institute 
39°84 3°26 — Waldorf-Astoria, New York 
40.23 3.29 Oct. 10-13—American Life Convention 
40.64 3.32 | annual meeting, Edgewater Beach Hotel, 
rw os Chicago. 
4162 8:33. | _ Nov. 1-3—Association of Life Agency 
42.41 3.46 | Officers, Edgewater Beach Hotel, Chicago. 
42.89 3.50 Nov. 14-16—Life Advertisers Associa- 
— i tion, Traymore Hotel, Atlantic City. 
ss te 
45.58 3.72 San Francisco Election 
46.79 3.81| V. T. Motschenbacher, manager of 
47.43 3.86 | the Sun Life, was named president of 
48.10 3.92 |) the San Francisco Life Underwriters 
ae pet Association, at the annual election. Ar- 
50.24 4.09 | thur K. Deutesch, Equitable Society, 
51.01 4.15 | was elected vice-president representing 
b1.81 4:33 | the personal producers’ section; F. J. 
53.49 4.34 Van Stralen, manager Massachusetts 
54.39 4.41 | Mutual Life, vice-president representing 
55.32 4.49] the general agents and managers sec- 
peg id yy tion; Gerald F. McKenna, manager 
58.32 4.72 | Continental Assurance, vice-president 
59.39 4.81 | representing the Chartered Life Under- 
60.50 4.90 | writers’ section, and Robert C. Glass- 
pied oes man, State Mutual Life, secretary-treas- 
6413 5.18 |Urer. Mr. McKenna was also elected 
65.44 5.28 | vice-chairman of the general agents and 
ares 5-39 | managers’ section, with J. M. Mitchell 
SE 5.50 . ’ 
69.66 5.61 | assistant manager of the Fidelity Mu- 
71:20 5.73 | tual, as secretary-treasurer. 
72.76 5.85 The new officers will be installed at 
vas en a luncheon meeting June 29 when O. 
77:88 625 | 5am Cummings, president of the Na- 
79.69 6.39 per association, is to be the principal 
81.61 6.54 | Speaker. 
eet 82 
87.71 7-01 Finger San Francisco Speaker 
Hat + 7.35 The San Francisco General Agents & 
94.48 7.53 | Managers Association held the final 
96.90 7.71 | meeting of the year June 16. Ray Fin- 
sah ia ger, superintendent of agencies Sun Life 
8.28 


of Canada, was the principal speaker. 
Mr. Finger was formerly manager at 





Seattle and served as president of the 





General Agents & Managers Associa- 


R ECORDS tion there. 








Connecticut Mutual.—A $1,086,821 
gain in life insurance in force in May 


Bullock Fetes Moore Agency 
President Chandler Bullock of State 


is announced. The gain for the first five Mutual Life was the guest of the G. H. 


months is $12,376,269. L 
force is now $991,517,337, an all-time marked Mr. Moore’s second anniversary 


high. 


Paid-for business is, in spite of pres- 
ent conditions, holding up remarkably 


Insurance in | Moore agency in Pittsburgh. The day 


as Pittsburgh general agent and in addi- 
tion, Bullock was host to the agency at 
a luncheon, fulfilling a pledge made at 


well and was $7,101,847 in May, 7.4 per- the beginning of a nation-wide business 
’ , , ss 


cent less than May last year. Produc- 
tion for the first five months stands at 


$37,412,503. 


drive in March to fete the agency in his 
group which achieved the highest per- 
centage of production to quota accepted 
in the five agency groups competing un- 


Midwest Life, Neb.—Reported gains | der the sponsorship of five home office 


at the end of May, both in new business | executives. The Pittsburgh Agency lead 
written and in business in force, for the | president Bullock’s division with 133 


fifth successive month this year. The | percent of its quota paid for, and for 


cumulative gain in new business for the 


five months this year shows a gain of 


year to date stood at 19.5 percent at the | 37 percent over 1937. 


end of May. 


Commenting on the performance of 


California-Western States Life.— It | life insurance companies in guaranteeing 
shows substantial increases in May with | the funds for which they are trustees, 
new production 32 percent ahead of the | Mr. Bullock mentioned particularly 
similar month last year and the paid | money subject to withdrawal and yet 
company sees a| bringing 3 percent interest, drawing a 
definite swinging away from the down | comparison to rates paid by other finan- 
curve of general business during the last | cial institutions on withdrawable funds. 
60 days and it attributes its increase to Mr. Moore announced a contest re- 
this fact. The average size of applica- | gatta during June, July and August 


for 21 percent. 


tion has increased. 





The 








which will culminate in a three-day con- 





vention and outing at Conneaut Lake, 
Pa., Aug. 31-Sept. 2. 





Indiana ’37 Record Given 


_ The Indiana department, in a prelim- 
mary report of 1937 operations, finds 
that insurance in force in Indiana in 
stock life companies of Indiana amounts 
to $154,741,035 and premiums received 
by those companies last year amounted 
to $4,200,499. Mutual life companies of 
Indiana had insurance in force in In- 
diana $91,112,855, premiums received 
$2,656,419. Fraternals of Indiana had in- 
surance in force $12,477,769 and pre- 
miums received $450,220. Assessment 
life, health and accident associations of 
Indiana had life insurance in force $13,- 
099,874 and premiums received $603,306. 

Stock life companies of other states 
had $1,140,778,689 insurance in force in 
Indiana and premiums received were 
$31,473,166. Sun Life of Canada had in- 
surance in force in Indiana $42,337,558 
and premiums received $1,496,082. 

Mutual life companies of other states 
had insurance in force $1,233,049,635 and 
premiumis received $35,767,687. Frater- 
nals of other states had certificates in 
force in Indiana $124,781,345 and pre- 
miums received $3,084,875. 

Assessment life, health and accident 
associations of other states had $312,296 
premiums in Indiana. 


Pays $1 for 10 Calls Per Day 


Farmers Union Life of Des Moines is 
offering to pay to an agent $1 for each 
day that he conducts interviews with 
10 actual prospects. The agent must 
make a report to the company, giving 
the name of the prospect, his address, 
the time spent with him and “result of 
interview.” 

President Tom White, in announcing 
the offer, states: 

“It is a well known fact that if you 
make 10 calls daily, you cannot avoid 
writing some life insurance, even if you 
were deaf, dumb and blind. If you 
will make 10 calls daily, for not less 
than five days a week, within three years 
your income--will amount to $5,000 a 
year. 

“The sheets must be mailed to us daily 
and we will mail you a check daily, so 
that you have some expense money in 
your pocket.” 


Colorful Advertising 


The South African National Life of 
Capetown recently issued a colorful se- 
ries of advertising leaflets to be used 
as pre-approach mailings. Various needs 
are brought out. Special envelopes are 
provided for each mailing piece on 
which are reproduced in reduced size the 
illustration used on the circular. The 
main objective of the circulars are to 
create an interest in life insurance, ac- 
cording to G. D. Wilson, joint general 
manager and actuary, and no details of 
the coverages are given. The pamphlets 
are printed in both English and Afri- 
kaans, the two official languages of the 
Union of South Africa. 


Mack Agency Is Leader 


The W. J. Mack agency of the North- 
western Mutual in Cincinnati leads all 
agencies of the company in the number 
of consecutive monthly increases over 
last year. Its May business was 93 
percent ahead of last year and for the 
first five months the gain was 48 per- 
cent. 








Leads in Allotment Contest 


The R. G. Leuzinger agency of the 
Phoenix Mutual, Cincinnati, led all of 
the company’s agencies in a five weeks’ 
contest in percent of allotment attained. 
S. E. Spencer was largely responsible 
for the achievement, working until 11 
p. m. the closing day of the contest and 
mailing a $2,000 application at that time. 
He has been with the company over 30 
years and has 194 weeks of consecutive 
weekly production. Mr. Spencer se- 
cured $900 in premiums in the five week 
period. He has kept complete monthly 
records of his work over the entire pe- 
riod he has been in the business. 
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A Tribute to the Industrial Side 


THE CONSTRUCTIVE approach to the 
problems of industrial insurance, as con- 
trasted with cheap, alarmist, tin-horn 
criticism, is well exemplified by the atti- 
tude of Chairman E. W. Patrerson and 
other members of the New York depart- 
ment’s insurance law revision committee. 
It is easy enough for sensation-monger- 
ing newspaper writers or radio adver- 
tisers to shed copious crocodile tears 
about the high cost of industrial insur- 
ance and the black villainy of the com- 
panies in not making it cheaper. The 
reason it is easy for them is that they 
don‘t have to furnish a practical solu- 
tion. They have no difficulty in con- 
vincing the uninformed that they have 
the sure remedy for the cost of indus- 
trial coverage though they have little 
or no notion as to whether putting their 
suggestions into practice might or might 
not result in complications which would 
boost the cost of industrial insurance 
clear out of sight. 

Professor PATTERSON’S committee, how- 


ever, has the task, not of finding a glib 
answer that sounds well but which will 
actually produce the twofold desider- 
atum of providing industrial insurance 
at a minimum cost and encouraging, so 
far as is possible, the sale of the type of 
coverage which is most nearly in line 
with a family’s needs. 

Professor Patrerson frankly states that 
the drafting of laws designed to further 
these ends is necessarily an extremely 
complicated procedure. Industrial insur- 
ance, while it does not appear so to the 
layman, is a finely balanced affair and 
changes which are apparently trivial may 
have far reaching effects, just as is the 
case in upsetting the balance of nature. 

The complexity and difficulty of draft- 
ing laws and regulations which will re- 
sult in lower cost and better service to 
industrial policyholders is a high tribute 
to the industrial companies’ efficiency in 
handling their vast multitude of small 
transactions. They have been unfairly 
harassed by doctrinaires. 


Commissioner Carpenter’s Splendid Service 


THE resignation of Insurance Com- 
missioner S. L. CARPENTER of California 
means a distinct loss to the state public 
service and to the people in general. He 
is regarded as one of the outstanding 
commissioners of the country, a man of 


fine judgment, real ability, intelligence 
and deeply rooted probity. During his 
term of office he has lifted the insurance 
department of California from the depths 
to the heights. He provided magnificent 
service in an important crisis. 


Protecting an Audience Against Injury 


A NEWS item states that THorESEN & 
RitcHiE of New York City wrote a $10,- 
000-$20,000 public liability policy covering 
the talks made by ZENN KAUFMAN, who 
gave an inspirational address at Philadel- 
phia at the time PENNSYLVANIA INSUR- 


ANcE Days were celebrated, The policy 
protects Mr. KAUFMAN against injuries 
to his audience. It might be well for all 
speakers to take out such a policy because 
many audiences can put in a_ justified 
claim. 


An Argument the Layman Can Grasp 


To THE harassed producer whose clients 
the term insurance apostles have been dis- 
turbing the increase in the sale of invest- 
ment-type policies reported at the recent 
metropolitan NEw York group meeting of 
the Mitt1ion DoLLtar Rounp Taste should 
prove cheering. A poll indicated that ap- 
proximately 70 percent of their business is 
on retirement endowments and other high 
premium forms leaning heavily to the in- 
vestment side. Furthermore, not only did 
these men find no trend toward the pure 
protection idea but found the market for 
investment policies increasing. 

Clients of members of the million dollar 
round table are presumably in the upper 
brackets financially, just as are the agents 
in that group. These policyholders, on the 
principle that wealth begets wealth, should 


be in a far better position than the average 
man to invest their money intelligently 
and profitably, If anyone could success- 
fully follow the advice of the term insur- 
ance advocates, buying pure protection 
insurance and investing what would other- 
wise be the cash reserve and profit by the 
process, these policyholders should logically 
be in the best position to do so. 

If there were anything to the idea of 
term insurance plus a separate reserve 
these policyholders would not be long in 
finding out about it. Because of their 
larger insurance holdings, their presumable 
savings would be correspondingly larger. 
However, the facts indicate that these men, 
far from falling for the term insurance 
fallacy, are turning increasingly to life in- 
surance of the investment type. Here is 


an argument against the concept of term 
insurance-plus-outside reserve that is ex- 
tremely forceful and perhaps more easily 


THE announcement by. the New Enc- 
LAND MutTuaAL Lire that it will make W. 
E. Hays of its general agency firm at Los 
Angeles director of agencies, heading that 
important department following the retire- 
ment of Agency Superintendent GLover S. 
HAsTINGS, is another indication of home 
office sentiment being very much in favor 
of putting in an executive position a man 
who has had successful experience in the 
field as a producer and administrative offi- 
cer. The last two years a number of gen- 
eral agents and managers have been called 
to head offices to head the agency depart- 


understood by the layman than figure; 
demonstrating the actuarial errors in the 
scheme. 


Getting the Field View at a Home Office 


ment or occupy a very prominent position 
in it. 

The field problems today are many and 
difficult. They can only be solved by tak. 


ing into consideration the experience 3]. § 


ready gained and also to keep in mind the 
field point of view. At the head office 
there should be some one who is cognizant 
of the problems and who has the ability to 
interpret the mind of the worker. This 
requires much more than academic, distant 
control treatment. There are intensely 
practical issues and demands which only 
those very close to the soil can portray, 








PERSONAL SIDE OF BUSINESS 





H. A. Behrens, chairman of the board 
of the Continental Casualty and presi- 
dent of the Continental Assurance of 
Chicago, will leave June 26 with Mrs. 
Behrens for their home on Belvidere 
Island in San Francisco Bay to be gone 
the rest of the summer. 





Mrs. Mae Barr Long, California dep- 
uty commissioner, is again confined to 
the hospital, where she underwent an- 
other operation. She has been in poor 
health for several months. 





Merrill E. Wilson, third vice-president 
Empire Life & Accident, Indianapolis, 
who has been ill at Miami, Fla., for the 
last two years, died there. He had lived 
in Indianapolis about 30 years before 
going south for his health. 





William H. Crum of Springfield, IIL, 
68, former chief clerk in the Illinois in- 
surance department, who after leaving 
that office specialized on insurance law 
and service, died at his home after a long 
illness. He was former president of the 
Illinois Elks State Association. 





Harvey Wells, well known Portland 
general agent and former Oregon com- 
missioner, was successful in his race for 
the legislature. 





E. E. Keller, assistant manager of the 
Nelson agency of the Reliance Life in 
San Francisco, who is exalted ruler of 
the Elks at San Mateo, Cal., will attend 
the Elks convention in Atlantic City 
following the Mackinac convention of 
the Reliance Life June 27-30. 





V. J. Adams, superintendent of agen- 
cies of the western division, recently 
completed 20 years with Reliance Life. 
He started in Knoxville, then became 
manager at Memphis. In 1920, he was 
transferred to Cleveland in charge of the 
state. In 1928 he became southern Cali- 
fornia manager. In 1936, he was ele- 
vated to his present position. 

The western division closed the first 
five months of 1938 with a gain of 14 
percent over the same period in 1937. 
In the convention year closed May 31, 
the number of men qualifying in the 
western division was 34 percent greater 





than in 1937. The southern section con- 





venes at Hot Springs, Ark., June 20-22 
and the northern section at Mackinac Is- 
land, June 27-29. 





L. J. Dougherty of Davenport, vice- 
president Occidental Life of Los An- 
geles, and Mrs. Dougherty will go 
abroad on an extended trip, visiting a 
number of countries. 





C. D. Bubar, San Antonio, Tex., gen- 
eral agent State Mutual Life, is receiv- 
ing congratulations on the birth of a 
daughter. 





The United States has been given o- 
ficial recognition on the staff of the In- 
ternational Congress on Life Assurance 
Medicine, by the election as vice-presi- 
dent of Dr. S. B. Scholz, Jr., medical di- 
rector of Penn Mutual. The last meeting 
of the congress was held in London in 
1935 and the next will go to Paris, in 
May, 1939. Dr. Scholz has been invited 
to participate in that program. Medical 
men from about 35 nations will attend. 





C. W. Hoefle, secretary Oklahoma As- 
sociation of Life Underwriters, has been 
elected first vice-president of the newly 
organized Young Men’s Dinner Club ot 
Oklahoma City, which has 68 men be- 
tween 25 and 45 as charter members. 





C. W. Van Beynum, advertising mat- 
ager of the Travelers, got honorable 
mention in the advertising men’s cow 
judging contest conducted by “Hoards 
Dairyman.” Edwin Fitzgerald, North- 
western Mutual Life, won fourth prize. 


R. R. Dearden, Jr., publisher of the 
“United States Review” of Philadelphia 
is bereaved by the death of his wife, 
Mrs. Lotta Crabtree Dearden, 62. She 
was prominent in the affairs of the Re- 
publican women of Pennsylvania. 








Paul C. Sanborn, Boston, general 
agent for Connecticut Mutual, is lea 
ing by plane this week with Mrs. San- 
born for Miami, from which port they 
will embark on their chartered cruiser 
for their annual blue marlin hunt. They 
will establish headquarters at ero 
Mrs. Sanborn, who holds the women 
world record for blue marlin cate © 
established in June, 1936, with a 5 


— 





ee 





} — —— 


THE 


S : EDITORIAL DEPT.: C. M, Cartwright, Managing Editor. 
News Editors: F. A. Post, C. D. Spencer. 


OINCINNATI OFFICE — 420 EB. Fourth 8t., 
Tel. Parkway 2140. Louis H. Martin, Megr.; 
Abner Thorp, Jr., Director Life Ins. Service 
Dept.; C. C. Crocker, Vice-President. 

NEW YORK OFFICE—123 William 8t., 
Beekman 8-3958. Editorial Dept.—G, A. 
ae —— Eds. Business 

-—-N. V. Paul, ce-. 3 s F. 
Resident Manager, ” — 


Subscription Price $8.00 a year in i 
Fire and Casualty, $5.50 a’ year. ed ey bw 


NATIONAL 


ATLANTA, GA,, OFFICE—560 Trust Company 
of Georgia Blidg., Tel, Walnut 6867. W. M. 
Christensen, Res. Mgr. 


CANADIAN BRANCH—Toronto, Ont., 68 King 
St., East. Tel. Elgin 0548. Ralph BD. Rich- 
man, Vice-Pres., W. H. Cannon, Manager. 


OFFICE—8i1 Wilson Bldg., Tel. 
r. 


DALLAS 
2-4965. Fred B. Humphrey, Res. Mg 


Entered 


Levering Cartwright, Ass’t. Man. Editor. 
Associate Editors: D. R. Schilling, J. C. O'Connor. 


as Second-class Matter June 9, 1900, at Post Office at 


UNDERWRITER 


Published by THE NATIONAL UNDERWRITER CO., Chicago, Cincinnati, New York. PUBLICATION OFFICE, 175 W. Jackson Blvd., CHICAGO. Wabash 2704 


: Vi 
BUSINESS EF of ge oe President. H. J. Barrigge. ee. G. C 


John F. W em 
Roeding, ia Schwartz, 


DES MOINES OFFICE—2315 Grand Ave., Tel, 
4-2498. R. J. Chapman, Res. Mgr. 


DETROIT OFFICE — 1016 Transportation 
Randolph 3994. A. J. 


Bidg., Tel. Edwards, 
Res. Mer. 
HARTFORD 


OFFICE—Room 606, 18 Asylum 
St., Telephone 2-0855. R. E, Richman, V. P. 


LIFE INSURANCE EDIrite 
PUBLISHED EVERY FRID 


ce- Pres. 


Associate Managers: W. A. 
PHILADELPHIA OFFICE—1127-128 8. -“ 
Street. Telephone Pennypacker 8706. 
Smyth, Res. Mar. 


iro 
SAN FRANCISCO OFFICE—501-8-9 ee “ 
Bldg., Tel. BXbrook 8064. F. W. Blan) 
Mer.; Miss A. V. Bowyer, Pacific Coast 


Canada. S Copies, 15 cents. In Combination with The National Underwriter 
ay Chicago, Ill., Under Act, March 8, 1879. 





mom 
conv 
he w 
Late 
to Be 
will t 
Engl 


Wi 
don, 
the | 
peare 
sas C 
for | 
might 
visit 
sas, t 
there 
asked 


Act 
the n 
Assut 
dinne 


Ce 
cago 
chairr 
divisic 
derwr 
with 
hattar 
to vis 


The 
been ; 
land, 
Iowa. 
Antrit 
war § 


H. 
the P 
Mo,, t 
servic! 


Pau 
tual L 
“Grip: 
Swede 
sive s 
Swedi 
numbe 
there. 


H. 
0., for 
Life, 
rifle p 
pany 
rifle fr 
The g 














sition 


y and 
- tak- 
e al- fi 
d the 
office 
Lizant 
ity to 
This 
istant 
nsely 
only 
ay. 











fune 17, 1938 


LIFE INSURANCE EDITION 





13 








=——— 


pound fish, has ordered tackle in prepa- 
ration for an attempt to land a Mako 
shark during her six weeks season. 

Mr. Sanborn will return to Boston 
momentarily for his company’s regional 
convention at Osterville, Mass., and then 
he will rejoin Mrs. Sanborn in Bimini. 
Late in July the “Parrot” will cruise 
to Boston from which port Mr. Sanborn 
will try for a large tuna fish off the New 
England coast. 





William E. Higdon, son of J. C. Hig- 
don, vice-president in charge of sales of 
the Business Men’s Assurance, disap- 
peared last week after leaving the Kan- 
sas City Athletic Club, apparently bound 
for home. The Higdons thought he 
might have gone to Lawrence, Kan., to 
visit friends at the University of Kan- 
sas, but a check revealed none of them 
there had seen him. The family has 
asked police aid in the search. 





Actuaries of Kansas City welcomed 
the new actuary of the Business Men’s 
Assurance, Leonard H. McVity, at a 
dinner there. 





C. B. Stumes of Stumes & Loeb, Chi- 
cago general agents Penn Mutual and 
chairman general agents and managers 
division Chicago Association of Life Un- 
derwriters, this week left for the east 
with Mrs. Stumes to board the “Man- 
hattan” for a European trip. He plans 
to visit England, Norway and Sweden. 





The Order of the Purple Heart has 
been awarded to Hugh B. Antrim, Port- 
land, Ore., agent of the Bankers Life of 
Iowa. The decoration was awarded Mr. 
Antrim in recognition of his meritorious 
war service in France. 





H. B. Ramsay, Omaha manager of 
the Prudential, was called to Auxvasse, 
Mo., by the death of his mother. Funeral 
services were held in Jonesburg, Mo. 


Paul Johnson, manager Fidelity Mu- 
tual Life, Cincinnati, sails shortly on the 
“Gripsholm” for an extended trip to 
Sweden, where he will make an inten- 
sive study of economic conditions and 
Swedish cooperatives. He will call on a 
— of the life insurance companies 

ere, 





H. W. Merriman, 56, agent at Elyria, 
0. for 25 years of the General American 
Life, was killed by the discharge of a 
tile presented as an award by his com- 
pany last fall, as he was taking the 
tile from his car to give it to a friend. 
The gun was empty except for one shell. 


Judge Allen May, general solicitor 
General American Life, has been elected 
a director of the Civitan Club of St. 
Louis, of which he is a past president. 





S. F. Ukele, general agent at Kansas 
City for Northwestern National Life, is 
bereaved by the death of his wife, Mrs. 
Carrie M. Ukele, 63. She died suddenly 
in the kitchen of their home. Mr. and 
Mrs. Ukele had been married 44 years. 





. Heads of prominent Denver agencies 
Joined in a luncheon given by the Den- 
He chamber of commerce, honoring 
= Guldahl, repeat-winner of the na- 
tonal open golf tournament at Cherry 
Ge s. Louis Le Laurin, Aetna Life; 
, rie N. Quigley, Provident Mutual, 
nd J. Stanley Edwards, Aetna, were on 


the course with Mr. Guldahl during the 
last round, 





Insurance Librarians Meet 


The annual conference of the Special 
IDraries Association was held in Pitts- 
urgh. 

— msurance group held one joint 
se ng with the social science group. 
be Missioner Hunt of Pennsylvania 
«p> One of the speakers. He spoke on 
roblems of Our Democracy.” 
— C. Coates of Travelers was re- 
“ “s chairman; Mariana J. Thurber, 
Be ah Mutuals, Wausau, Wis.. 
.. clairman; Eleanor Gibson, Aetna 
‘Ue, secretary, 











NEWS OF THE COMPANIES 





Matthews Judgment Affirmed 





Nebraska Supreme Court Holds For- 
mer Head of Cosmopolitan Old Line 
Life Is Responsible 





LINCOLN, NEB.—The_ $191,300 
judgment obtained in district court by 
holders of thrift certificates against 
President Jack Matthews of the Cosmo- 
politan Old Line Life was affirmed by 
the supreme court. Action was based 
on the unauthorized use of funds prop- 
erly belonging to holders. of certificates 
that had not yet matured to pay off 
maturing certificates. Although there 
was no charge that any officer or direc- 
tor personally profited by the transaction 
and that Mr. Matthews was but one of 
the directors who ordered the misappli- 
cation of funds, he alone was sued along 
with the company. In the argument it 
was stated that the other directors had 
agreed to make contributions to the pay- 
ment of the judgment if it were affirmed 
as to Mr. Matthews. The company did 
not appeal, and was released from 





further liability after it had transferred 
$80,000 from the general fund to the 
cumulative fund, but as in both cases 
the certificate holders owned the funds. 
This is not credited on the Matthews 
judgment. 

The court held that a director is a 
trustee for his corporation; that every 
violation by a trustee of a duty required 
of him by law, whether willful and 
fraudulent, or done through negligence, 
or arising through mere oversight or for- 
getfulness is a breach of trust; that a 
trustee is personally liable to benefici- 
aries for any misapplication of the fund 
to beneficiaries not entitled thereto; that 
a mutual life insurance company cannot 
discriminate in its distribution to mem- 
bers; that the surplus of a mutual life 
company belongs to its members and a 
minority member may sue on behalf of 
himself and all others similarly situated, 
for misapplication thereof, and that a 
domestic insurance company is limited 
in its real estate mortgage investments 
to bonds or notes secured by first mort- 
gages. 

Mr. Matthews denied any overpay- 
ments, and that if there were any he 









acted on the advice of D. M. Campbell, 
company actuary, and Sterling F. Mutz, 
attorney, both of whom were directors. 
The court says, however, that there 
were added to the actuary’s worksheets. 
a sum which appears to be arbitrarily 
added to secure the payments made to 
holders of thrift certificates. 

Other directors were: Fred Eymer, F. 
B. Fleming, S. F. Mutz, H. A. Taylor, 
R. W. Reynolds, C. H. Roper and D. H. 
Campbell. The sums misapplied were 
$65,000 from cumulative fund, $90,000 
from general fund, plus interest, while 
$9,300 represented loss on mortgage 
transaction. 


American Life Extra Expense 
Allowance Is Contested 


LANSING, MICH.—A requested al- 
lowance of $10,000 additional to meet 
expenses of the American Life’s man- 
agement in its fruitless effort to avoid 
a receivership is being contested in court 
here by Commissioner Gauss and his 
aides. The court had approved pay- 
ment of $5,000 toward defense expense 
but the commissioner now contends that. 
not more than half of the supplementary: 
bill should be allowed. 

Judge Carr, who ordered the receiver- 
ship, took the matter under advisement. 











The security of our families is our first desire. But — most of us must 
work and save for that security. What if spmething bappens to us 
before we have worked and saved long enough? There is only one 
answer: life insurance as a part of our savings program. For life insur- 


ance provides an estate even for an untimely death 
—a monthly income for the widow, an education 
for her children. «> «> And for the man who 
lives, it provides old-age independence through 


NY“ AANL 


AN ANCHOR IN’ AN UNCERTAIN WORLD 





what depression has shown to be the safest of all financial institu- 
tions, the life insurance company. NWNL’s depression record has 
been particularly impressive. Your NWNL agent, who is trained 
and equipped to arrange your insurance as it should be done, repre- 
sents one of America’s strongest and safest life 
insurance companies. > Northwestern 
National Life Insurance Company, O. J. 
Arnold, President, Minneapolis, Minnesota. 





This is a reproduction of N“NL’s latest national magazine advertisement. 
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W. M. Brucker, vice-president and gen- 
eral counsel of the company, said no 
part of the original $5,000 went to at- 
toerneys. He offered to allow the court 
to fix his own fee and that of other de- 
fense counsel which, he said, was not 
provided for even in the $10,000 supple- 
mentary expense money sought. Mr. 
Brucker also objected strenuously to a 
contrast by the receiver’s counsel of ap- 
praisers’ fees paid by the company and 
those paid by the department. 


PEW IS IOWA RECEIVER 


DES MOINES—District Judge Hal- 
loran has appointed Commissioner Pew 
as Iowa receiver for the American Life. 
He was ordered to hold the company’s 
assets in the form of bonds, mortgages, 
deeds and securities, valued by the com- 
pany at $3,603,419. The company is al- 
lowed to pay losses already ascertained. 





Taxed on Old Company’s Business 


MADISON, WIS.—Judge Reis in 
Dane county circuit court here has sus- 
tained the demurrer of the state of Wis- 
consin to the complaint of the Pacific 
Mutual Life, which filed suit to recover 
$1,735 paid under protest to the Wiscon- 
sin department as license fees. When 
the present Pacific Mutual Life suc- 
ceeded the former company in 1936, the 
new company assumed obligations of the 
old under a rehabilitation and reinsur- 
ance agreement. It paid its fee com- 
puted on business it transacted here 
after taking over the old company. The 
department assessed the additional fee, 
paid under protest, to cover 1936 opera- 
tions of the old company. 





Increases for President Maloney 


The agency force of Philadelphia Life 
is honoring President Clifton Maloney’s 
66th birth anniversary with a campaign 
in June. 

Ninety-four agents and wives had Mr. 
Maloney as their guest at a birthday 
dinner meeting in Philadelphia. Reports 
were received that the total written 
business was 10 percent greater than at 
the same time during president’s month 
last year. 

Convention President H. R. Gueter 
presided, and in addition to Mr. Maloney, 
Vice-president Jackson Maloney and Di- 
rector of Agencies E. R. Hurst spoke. 
Mr. Hurst reported paid-for business 
in May was 23 percent greater than 
last May, business the first five months 
shows an increase of 36 percent over 
1937, and with the increased voluthe of 
submitted business so far during presi- 
dent’s month, every indication is for a 
continuance of the increase. 


Columbian National Promotions 


The Columbian National Life an- 
nounces the following promotions: A. 
J. Calef, auditor for 34 years, will be 
auditor and office manager; R. G. Ward, 
with the company 10 years in the actu- 
arial and policy loan departments, is 
promoted to supervise the service-loan 
department; L. F. Murphy, claim exam- 
iner, with the company 20 years, has 
been given added duties in connection 
with the writing of group accident and 
health insurance. 








Northwestern National Bonds 


Over nine-tenths of Northwestern Na- 
tional Life’s bond holdings are rated 
AAA, AA, or A by Moody’s Investors 
Service, according to an analysis made 
by the company. Northwestern National 
has published, in booklet form, its com- 
plete schedule of bonds owned as of 
Dec. 31, 1937. 

Of the $42,000,000 of bonds 70.1 per- 
cent are rated AAA, while 18 percent 
are rated AA and 4.7 percent A. The 
remaining 7.2 percent are largely small 
municipal issues which for that reason 
are not rated by the statistical services. 


O. K. Federal Union Reinsurance 


COLUMBUS. O.—Tudge Scarlet of 
common pleas court has approved the 
plan worked out bv the Ohio’ depart- 
ment and the All States Life of Mont- 











Ala., 
Union 


gomery, 


Federal Life of Cincinnati. It 


has about 35,000 policyholders in Ohio, | : 
Joins United Fidelity 


Indiana and Kentucky, assets of $4,034,- 
042 and $15,000,000 insurance in force. 
There is a 65 percent lien. The Ohio 
department took over the company Dec. 
4, 1935, after a federal court case had 
been dropped. The department’s reha- 
bilitation plan went into effect July 1, 
1937. John Becker of Dayton has been 
in charge of the rehabilitation under the 
direction of the Ohio department. The 
reinsurance is effective at once. 





Fort Called to Home Office 


R. E. Fort, Jr., manager of the Nash- 
ville No. 3 district of the National Life 
& Accident of that city, has been called 
to the home office and assigned to duties 
in the ordinary department. He became 
an agent in Detroit No. 2, in September, 
1932. He led the field in 1933 with per- 
sonal production of $136,476. He was 
transferred to Atlanta No. 2 and was 
made superintendent of Nashville No. 2 
in April, 1934. He became manager of 


for reinsurance of. the | 








Nashville No. 3, a newly created district 
in February, 1936. 





E. F. Anderson has joined the United 
Fidelity Life as a sales and public rela- 
tions executive. Mr. Anderson has been 
with the Dallas chamber of commerce 
for seven years. He has been active in 
the Dallas Sales Managers Club. He is 
also immediate past secretary of the Na- 
tional Federation of Sales Executives. 


Delony with Southern 


J. C. Delony has been appointed di- 
rector of policyholders’ service by the 
Southern Life of Georgia. Mr. Delony 
will assume charge of the premium de- 
partment of the Southern Life and will 
also have charge of conservation and 
policyohlders’ service generally. 

For several years Mr. Delony was as- 
sistant secretary in charge of the re- 
newal department for the Columbus 
Mutual Life and for the past eight years 
in charge of conservation and _ policy- 
holders’ service for the Protective Life. 











LIFE AGENCY CHANGES 





Joins Reserve Loan Life 





M. E. O’Brien Made Michigan State 
Manager with Headquarters in 
Detroit 





M. E. O’Brien has been appointed 
Michigan state manager of the Reserve 
Loan Life, with offices at 925 Fox The- 





M. E. O’BRIEN 


atre building, Detroit. Mr. O’Brien has 
been Detroit manager of the Agricul- 
tural Life since the spring of 1937. He 
served as president of the Detroit Life, 
1911-1929, then went to New York as 
state manager for the Maccabees. Later 
he attempted to organize the Jefferson 
National Life in Detroit, a venture that 
was abandoned with the bank holiday. 
Next he served as Michigan supervisor 
of the American Life for 18 months. 
He was manager there for the Service 
Life of Omaha, 1935-1937. 





Twelve Travelers Promotions 


Twelve field assistants of Travelers, 
in as many branch offices, have received 
promotions. 

The following have been appointed as- 
sistant managers: H. W. Swain, Buffalo; 
A. L. Franklin, Jacksonville, Fla.; A. G. 
Arnold, Wichita; J. T. Metz, Newark; 
C. R. Young, Oklahoma City; T. R. 
Moore, Pittsburgh; P. E. Van Horn, 
Rochester, N. Y.; B. M. Stump, San 
Diego; Dick Cleland, Toronto. 

The following have been appointed 
group assistants::C. H. Unger, Jr., In- 
surance Exchange “branch, Chicago; R. 
A. Mahlstedt,-: Jr., 55° John ‘street, New 








York City; W. W. Courtright, Fourth 
street office, Philadelphia. y 





P. B. Austin with Penn Mutual 


P. B. Austin, who has been with Met- 
ropolitan Life for the last three years 
at Decatur, Ill, and for three years 
prior to that at Muncie, Ind., has joined 
the E. P. Connolly agency of Penn Mu- 
tual Life at St. Louis and will be sta- 
tioned at Alton, IIl. 





Ryan Los Angeles Supervisor 


Pat M. Ryan has been appointed a 
supervisor in the Mutual Benefit’s Los 
Angeles agency. In 1926 he joined Mu- 
tual Benefit in Lexington, Ky., as an 
agent. Eight years later he joined the 
Miami agency and in April of this year 
he became a member of the Los Angeles 
agency. For a time he served as su- 
pervisor and for two months as “general 
pro tem” in Miami. In January he at- 
tended an advanced training school in 
the new “analagraph” procedure con- 
ducted at the home office for general 
agents and supervisors. 

Mr. Ryan attended University of Ken- 
tucky. 


Raisback to Wausau, Wis. 


Clifford C. Raisback, for 12 years 
field supervisor of the Travelers in the 
Milwaukee branch, has resigned to be- 
come general agent in the Wausau, Wis., 
office of the Great Northern Life. The 
Wausau office has been operated as a 
general agency since 1916 and is in the 
Mayer-Lotz building. Mr. Raisback 
succeeds M. M. Scholfield, who resigned 
because of ill-health. Mr. Raisback is 
an experienced life, health and accident 
man. Mrs. Helen G. Colborn has been 
connected with the Wausau office as 
cashier for the last 17 years. 








Cooley with Mutual Trust 


Gary Cooley has resigned as district 
agent for Massachusetts Protective in 
Grand Rapids, Mich., to become gen- 
eral agent for Mutual Trust Life of Chi- 
cago. For some years he was connected 
with Penn Mutual Life before going 
with Massachusetts Protective. This is 
a new territory for Mutual Trust Life. 
Mr. Cooley is located at 738 Morris 
avenue, S. E. 





Myers and Hammerlein Named 


F. P. Myers and G. R. Hammerlein 
have been appointed general agents at 
Cincinnati. for the Minnesota Mutual 
with quarters at 626 Chamber of Com- 
merce building. Mr. Myers entered the 
life insurance business five years ago 
with the John Hancock Mutual and was 
appointed supervisor. About a year ago 
he joined the Midland Mutual, where he 








remained until his present appointment, 
Mr. Hammerlein has been in the busgj- 
ness for a similar period, starting with 
the State Mutual, and more recently rep- 
resented the Midland Mutual. 


Drake Assistant in Portland 


H. P. Drake, former district man- 
ager of the Equitable Society at Eugene 
for central and southern Oregon, ha; 
been appointed assistant agency man- 
ager in charge of the Portland city unit, 
He was made district manager at Ey- 
gene in October, 1934. 





King to Dallas, Tex. 


Lyman E. King, associate general 
agent of the New England Mutual Life 
in Topeka, Kan., for the past year, has 
resigned and will go to Dallas, Tex., to 
represent the company as a _ personal 
producer. 

Mr. King was general agent for Kan- 
sas for eight years preceding 1937, being 
succeeded by Pendleton A. Miller last 
year. He holds a C.L.U. degree and 
last year was president of the Kansas 
Association of Life Underwriters. He 
is a member of the nominating commit- 
tee of the National Association of Life 
Underwriters. 


Carter with Western Life 


Joe C. Carter has joined Western Life 
of Helena, Mont., as general agent for 
southeastern Idaho with headquarters in 
Idaho Falls. He has been in the insur- 
ance business in Idaho Falls since 1932 
and has a clientele of some 240 policy- 
holders. He is a graduate of Ouachita 
College at Arkadelphia, Ark. 


SOUTH 


Told to Put House in Order 














Commissioner Daniel Warns Texas 
Mutual Aid Associations to Stop Mis- 
leading Public 


FORT WORTH, TEX.—Serving no- 
tice on officials of the Local Mutual Aid 
Life Insurance Companies that they 
must “put their house in order” or be 
forced to do so by the state legislature, 
Commissioner Daniel spoke at the con- 
vention in Fort Worth. The organiza- 
tions should immediately make it clear 
to their policyholders that they are 
“mutual” concerns, not legal reserve life 
insurance companies. He went further 
to state that provisions of policy con- 
tracts should be made clear in order that 
policyhholders will not be misled as to 
what to expect in the nature of death 
claims. 


Policyholders Misled 


J. J. Timmins, examiner for the state 
board, warned the societies that the 
absence of the word “mutual” on their 
policies or on their stationery often 
leaves the policyholders with the idea 
that they are buying legal reserve life 
insurance at cut rates and makes them 
expect to receive the maximum benefits 
specified in the face of the policy o” 
death claims. He told the mutual aid 
officials that they must sell their com 
tracts on a mutual aid basis and that La 
public must understand it is buying tha 
kind of insurance when they buy it oF 
the legislature is certain to take drastic 
action regarding the operations of the! 
concerns. 4 

The officers of the local mutual a! 
societies adopted a resolution favoring 
any legislation strengthening the a 
tion of their companies and ple 
themselves to work in close cooperatit 
with the state insurance department a 
the legislature for revisions of the 
to more fully protect policyholders 
the mutual aid societies. 





Prudential for 25 years, anc | croup 
as one of the pioneers in ee sats, 
insurance in western Massachu 

at his home in Dalton, Mass. 
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As SEEN FROM CHICAGO 








AETNA LIFE GROUP OUTING 


The annual outing for office agents 
and brokers and employes in the Chi- 
cago offices of Aetna Life, Aetna Casu- 
alty, Automobile and Standard Fire was 
held Tuesday of this week at the Coun- 
tryside Golf Club, Mundelein, Ill. 





CAMERA CLUB BEING FORMED 


Candid camera fans in the Chicago in- 
surance colony are planning to organize 
a camera club. The organization meet- 
ing will be held in the Chicago Board 
auditorium at 5 p. m., June 23. Frank 
S. Coffin of Moore, Case, Lyman & 
Hubbard, Insurance Exchange, one of 
the leaders in the movement, is tempo- 
rary chairman. 





JAMES AHEAD 34 PERCENT 


The Fred S. James & Co. agency of 
Chicago under Manager C. F. Lund- 
quist showed a 34 percent increase 
in paid for life and accident business 
during May and 17 percent for the year. 
Mr. Lundquist has inaugurated an app- 
a-week club in which those qualifying 
for 13, 26 and 52 consecutive weekly 
periods will be awarded theater parties. 





Early Day Millionaire 
Producer Dies 








HAROLD S. DYRENFORTH 


Harold §. Dyrenforth, one of the 
earlier million dollar life insurance pro- 
ducers in this country, who about 20 
years ago wrote the late William Wrig- 
ley tor about $1,300,000 of life insurance, 
died this week at his home in Evanston, 
lll. For about 15 years he had been an 
agent of the Travelers in Chicago and 
had built up a general insurance busi- 
hess although devoting much of his time 
to life. Mr. Dyrenforth in years past 
Was an agent for the Illinois Life, and 
before that represented the New York 
Life for several years. Later he had 
Offices with Moore, Case, Lyman & 

ubbard general insurance office at Chi- 
cago, and then with W. A. Alexander & 

°. He was a producer of large lines 
of insurance, his annual life production 
a around $500,000 Mr. Dyrenforth, 
alde Past president Chicago school board, 
ac in 1917-19, and also past presi- 
i ucago Athletic Association. He 
ually close friend of the late Sidney 
. th, Cartoonist. The Dyrenforth’s 
o 4 two children, daughters, were lost 

the tragic Iroquois Theater fire in 
cone many years ago. W. E. Dyren- 
ne ? nephew, who has been in Mr. 
i enforth’s office for several years 
arning the business, will carry it on. 





Fred S. James & Co. has been securing 
successful results from a new direct mail 
plan under which the agency mails a 
pre-approach letter and gives a list of 
prospects to each broker for a personal 
followup. The names and addresses of 
the prospect are typed on a tabulated 
form so the broker can check their needs 
for different coverages. 





GEORGE PICK’S ESTATE 


Life men are interested in the estate 
of George Pick, Chicago investment 
banker, former Chicago general agent 
of the Mutual Benefit Life,-and prior to 
that star personal producer. He left an 
estate of $16,038,637 of which $7,509,921 
goes to the federal and state government 
in inheritance, state and income taxes. 
He resigned as general agent for the 
Mutual Benefit Life in 1919 to organize 
the investment firm of George Pick & 
Co. Mr. Pick was a director of the 
Metropolitan Industries Co., the Amer- 
ican Radiator & Standard Sanitary Co. 
With the exception of $93,135 in cash 
his fortune was invested in securities, 
the larger portion of 11,368 shares of 
common stock in his own company 
valued at $13,445,247 and 39,421 shares 
of preferred valued at $990,616. 





EXCHANGE OFFICIAL IS RETIRING 


William Briscoe, superintendent of 
the Insurance Exchange building, Chi- 
cago, since it was opened 26 years ago, 
is to retire July 1 and will spend much 
of his time traveling. His successor will 
be announced later. Mr. Briscoe before 
going with the Insurance Exchange was 
superintendent of a Y. M. C. A. building 
in Chicago. He has a large circle of 
friends among insurance men of that 
city. 





FULLER AGENCY EXCEEDS QUOTA 

The W. S. Fuller agency of the Pru- 
dential, Chicago, in the May campaign 
honoring Vice-president George H. 
Chace, had a production 127 percent of 
quota. Average policy size was $5,708. 
Paul Ryan led in number of applications, 
10, and Frank Southbrook in volume and 
percentage of quota, 237.5. During the 
month the agency was divided into two 
teams, the “Aces,” captained by Mr. 
Ryan, beating the “Mons,” headed by 
Brooks Fuller by $2,968. The May 
quota was larger than any month this 
year. 





PROVES ILLNESS NO HANDICAP 


John Boyle of Boyle & Boyle, gen- 
eral agents Minnesota Mutual Life in 
Chicago, is proving that illness is no 
serious handicap in selling life insur- 
ance. Mr. Boyle has been seriously ill 
since January with results of an attack 
of pneumonia and is now in Edward 
Hines Hospital. Despite the fact he has 
remained in bed all this time, he is 36 
weeks ahead in his app-a-week quota 
which he has kept up for 752 consecu- 
tive weeks. He is leading all app-a-week 
producers of the Minnesota Mutual. Mr. 
Boyle is not expected to return to active 
duty until some time during September. 





ALBRITTON UNIVERSITY TRUSTEE 


E. S. Albritton, Chicago general agent 
for Provident Mutual Life, has been 
elected a trustee of Northwestern Uni- 
versity. He has been close to the uni- 
versity for a good many years and has 
been active in alumni affairs. He grad- 
uated from Northwestern University in 
1907 as did Mrs. Albritton. A_ son, 
Robert S. Albritton, who is supervisor 
at the head office of Minnesota Mutual, 
graduated from Northwestern in 1935. 
A daughter attended Northwestern Uni- 
versity and another son will matriculate 
there in two years. He has served two 
terms as president of the Student 
Alumni Council. He was chairman of 
Alumni Day three years ago; was the 
first president of the University Frater- 
nity Board four years ago; served two 
years as vice-president and last: year as 





president of the General Alumni Asso- 
ciation. 

Another Chicago life insurance gen- 
eral agent has been a trustee of North- 
western University for many years. He 
is James F. Oates of Hobart & Oates, 
Northwestern Mutual Life. 








INDUSTRIAL 


Union Demands Recognition 








First Annual Convention Is Held in 
Milwaukee by Industrial Men — Plan 


Expansion 





MILWAUKEE —Life companies hav- 
ing industrial departments will be re- 
quested to give recognition to the Inter- 
national Union of Life Insurance Agents 
as a legal labor organization of indus- 
trial insurance agents in Wisconsin, and 
failing to act within 30 days, the matter 
will be placed before the Wisconsin 
State labor relations board. This was 
the substance of one of the resolutions 
adopted at the first annual convention 
of the International Union here. An- 
other resolution requested Governor 
La Follette to appoint a deputy insur- 
ance commissioner from its membership 
so as to bring about a better under- 
standing between the department and 
the union. 

Legislative action to prohibit insur- 
ance companies from appointing resident 
managers, assistant managers or agents 
with less than two years residence in 
Wisconsin was proposed in case of 
strikes or labor trouble. It was pointed 
out that this would apply only in emer- 
gencies to prevent bringing in strike 
breakers, and was not intended to in- 
terfere with the regular practices of the 
companies in filling vacancies or making 
advancements. 

Relative to the new contracts which 








companies are preparing to submit to 
industrial agents as the result of revi- 
sion of agent relations required under 
the New York statutes, the union voted 
that such new contracts be first sub- 
mitted to the organization for approval 
before any individual agent signs a new 
contract. 

The convention also voted to go into 
its first test on a labor controversy with 
an insurance company which discharged 
an agent in La Crosse, Wis. Officers 
of the union were instructed to file 
charges with the Wisconsin state labor 
relations board if the agent is not re- 
instated within 30 days. The case is that 
of Affelt vs. Metropolitan in which the 
company is charged with refusing to 
hear a petition for reinstatement of the 
employe who was discharged. The In- 
ternational claims the discharge resulted 
from unionization activities of Affelt. 


Kenosha Convention City 


Kenosha was selected as the 1939 con- 
vention city in recognition of holding 
charter No. 2 and also because the move- 
ment to organize life agents got its start 
there. Edward Rice, founder and or- 
ganizer of the union in Kenosha, was 
honored at the convention. 

Joseph Simon, West Allis, was nom- 
inated for reelection as president. Others 
named for reelection are Marvin Jansen, 
Racine, vice-president; Stephen Molnar, 
Cudahy, recording secretary; Arthur 
Walters, Milwaukee, financial secretary, 
and Nels O. Larssen, Milwaukee, treas- 
urer. Voting will be conducted by mail. 
The executive board will be composed 
of one director elected by each local. 


Resume Negotiations 


Report was made that the officers are 
prepared to resume negotiations for their 
first group contracts with the Metro- 
politan, Prudential and John Hancock. 
The negotiations were begun here sev- 
eral weeks ago on labor contracts that 
would provide union recognition for col- 
lective bargaining purposes, elimination 
of the lapse charge, relief from medical 
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A thrilling new approach that gets immediate 
attention! ... A sure-fire medium that makes 
your prospect eager and clinches sales! .. . 
A new, dynamic, action-getting plan that 
creates more interviews and raises _sales- 
closing averages! Like CALEMETER itself, 
this tested and proven direct mail plan gets 
quick results. It tells and sells the impor- 
tance of saving for protection, future income, 
children’s education and freedom from finan- 
cial cares. It paves the way for dramatic 
demonstrations and signed applications! Send 
TODAY for Samples and interesting details. 


Manufactured and Patented by 
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expense fees and accounting and cler- 
ical duties, and establishing a trial board 
to hear cases of agents discharged. 

Abandonment of ethical principles has 
wrecked the American economic system, 
delegates were told by Dr. Stewart 
Scrimshaw, professor of economics at 
Marquette University. 


Legislative Program Planned 


A legislative program providing for 
the reform of industrial life insurance 
practices, to be submitted to the next 
session of the state legislature, was 
urged by Ben G. Glass, attorney for 
Milwaukee local No. 1. 

Paul Porter, Kenosha labor editor, 
told the delegates they had chosen the 
wisest course to remain neutral to the 
CIO and the AFL until there is labor 
peace. 

Talks were made by Leo Feiman, 
Milwaukee; Clyde Roemer, Kenosha; 
Adolph Swennes, La Crosse, and Mar- 
vin Jansen, Racine, presidents of their 
respective locals. Other Wisconsin cit- 
ies represented included Madison, She- 
boygan, Appleton and Green Bay. Plans 
for an organization drive to cover all 
midwestern states were made, and new 
locals are being organized in Michigan, 
aeet Illinois and Minnesota, speakers 
said. 

Mayor Daniel Hoan teld the conven- 
tion that “labor must concern itself not 
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just with higher wages and better con- 
ditions, but with constructing a social 
program to benefit human beings all 
over the world.” 





Stress Ordinary Production 


Ordinary production was stressed at 
a two-day conference of Western & 





Southern managers at Cincinnati, with 
85 attending. President C. F. Williams 
was the principal speaker. The com- 
pany’s annual convention will be held 
the latter part of the summer. 





T. R. Harden, formerly of Parsons, 
Kan., has been named district manager 
of the National Life & Accident in Kan- 
sas City. . 








LIFE SALES MEETINGS 





Lincoln National Regional 





More Than 100 to Attend Parley at 
Coronado Beach, Cal., June 22-24— 
Full Card Scheduled 





More than 100 agents and a home 
office delegation of Lincoln National 
Life will attend the western regional 
convention at Coronado Beach, Cal., 
June 22-24. The home office group will 
include: A. F. Hall, president; A. J. 
McAndless, executive vice-president; A. 
L. Dern, vice-president and director of 
agencies; R. F. Baird, vice-president and 
Cross, second 
vice-president and manager of agencies; 
Dr. W. E. Thornton, second vice-presi- 
dent and medical director; J. J. Klingen- 
berger, agency secretary; W. T. Plog- 
sterth, director of field service; F. W. 
Gale, superintendent of agencies, and W. 
C. Brudi, agency auditor. 


Agents Suggest Topics 


The program has been built around 
subjects suggested by the field men. 
The round table procedure will be freely 
used. Mr. Dern will open the meeting, 
discussing the year’s business and out- 
lining plans for the “Boost for the Bil- 
lion” campaign. Mr. McAndless_ will 
discuss “Current Problems and the Out- 
look for Our Business.” 

The remainder of the opening day 
program is: 

“Our Opportunities and Responsibili- 
ties as Life Underwriters,” by O. D. 
Douglas, San Antonio; a round table 
discussion on “Prospecting Today,” led 
by J. W. Baker, Port Neches, Tex.; G. 
B. Schwieger, Portland, Ore.; N. C. 
Oberholtzer, Tyler, Tex.; E. O’Hearn, 
Jr., San Antonio; H. F. Sleeper, San 
Francisco, and A. K. Underwood, Den- 
ver; round table discussions on “The 
Approach,” led by R. W. Fowler, San 
Francisco; “Meeting Today’s Objec- 
tions,” by L. W. March, San Diego; 
“Selling Women,” by E. S. Hurst, Jr., 
Dallas; “Salary Continuance Plan,” by 
C. J. Beisang, Sacramento, and “Pro- 
gramming,” by C. F. Hanson, Houston. 

Featuring the second day program will 
be a talk on “Go and Give,” by John 
W. Yates, Los Angeles general agent 
Massachusetts Mutual Life. 

The remainder of the morning will be 





devoted to talks on: “Where I Have 
Secured Prospects This Year,” by G 
B. Schwieger of Portland, Ore., and C. 
F. Hanson of Houston; “My Best Ap- 
proach Today,” by C. L. Forman of 
Long Beach, Cal.; F. J. Kinane, Austin, 
and R. W. Fowler, San Francisco; “How 
to Sell Salary Continuance,” by C. B. 
Rittenberry, Amarillo, Tex., and round 
table discussions on: “Closing,” by R. 
E. Murphy, Sacramento; “The Salary 
Continuance Plan,” C. B. Rittenberry, 
Amarillo; “Selling Salary Savings Fran- 
chises,” E. H. Small, Seattle; “The Field 
for Low Cost Insurance,” J. F. Hack- 
man, Los Angeles; “Direct Mail and 
Prestige Building Methods,” J. L. Law- 
rence, San Antonio; “Business Insur- 
ance,” J. A. Stein, San Antonia; “Meet- 
ing Today’s Objections,” L. L. Watson, 
California; “The LNL Mortgage Re- 
demption Plan,” R. B. Freeman, Abilene, 
Tex.; “Closing,” J. Bryan Stratton, 
Houston; “Selling the Five Star An- 
nuity,” L. K. Newfield, Oakland, Cal., 
and “The Approach,” F. J. Kinane of 
Texas. 

On the evening of June 23 there will 
be a dinner dance at which Mr. Hall 
will talk. Club officers will be installed, 
Quarter Century Club members will be 
recognized, and agents’ achievements of 
the past club year will be honored. 

On Friday morning, C. H. Lee of Sac- 
ramento will tell “How One Agency Is 
Carrying Out a Successful Budget and 
Work Program.” P. W. Aurell, Phoe- 
nix, Ariz., will take the part of Profes- 
sor Quiz in a novelty feature, and P. 
H. Webber of San Francisco will serve 
as chairman during the session devoted 
to summing up “High Lights from the 
Round Tables.” 





Program Completed for Old 
Line Life Convention 





The program has now been completed 
for the annual agency convention of Old 


Line Life of Milwaukee at Lawsonia, ' 


Green Lake, Wis. The meeting will 
open the morning of June 27 with P. A. 
Parker, head of the agency department, 
presiding. President John E. Reilly will 
give an address, “Permanency.” R. H. 
Wienecke of the Stewart, Keator, Kess- 
berger & Lederer agency, Chicago, will 
give an address, “The Modern Rip Van 





Winkie or It Took Me 6% Years to 
Wake Up.” J. H. Jamison of the Sales 
Research Bureau will give an address 
on “Prospecting.” 

That afternoon will be left free for 
sports and recreation and in the evening 
will be held the banquet honoring the 
star leaders. Warren J. Moore will be 
toastmaster and talks will be given by 
J. R. Roets, club president for 1937-38, 
and by F. W. DuBose, the new club 
president. Mr. Roets is first vice-presj- 
dent for the new year and R. Denniston 
is second vice-president. 

The next morning F. J. Chandler wil] 
serve as chairman at the business ses- 
sion. A sales clinic will be conducted 
by four agency leaders and a playlet 
will be staged. E. L. Carson, Wisconsin 
manager of Equitable Society, will give 
an address, “The Right Business.” That 
afternoon will again be given over to 
recreation and there will be a dinner 
that evening. The final session will be 
a breakfast get together June 29 with 
J. H. Daggett, vice-president, serving as 
chairman. Elmer Wheeler, Tested Sell- 
ing Institute, will give a talk on “It’s 
All in How You Say It,” and then P. A. 
Parker will give the final talk. 





General American Life Holds 
Sales Congress in Texas 





The General American Life held a | 


three days sales congress at Kerryville, 
Tex. D..A. Sheppard of the home office 
spoke on “Underwriting.” <A clinic on 
prospecting was conducted by B. T. 
Matteson. The value of an agent's 


membership in any organization depends | 
upon a sincere service rendered. Thus | 


members come to recognize a life insur- 
ance man as one who has an ideal of 
service rather than the desire for a cer- 
tain cash consideration, he said. Through 
the salary savings approach the agent 
gains the confidence of the head of a 
business organization which gives him 
prestige with the employes to whom he 
is introduced. In view of the fact that 
30 to 50 percent of the life insurance is 
written at age change, the effective use 
of an age change file is important. 

Emil Brill spoke on “Why You Should 
Sell All Forms of Group Insurance,” 
showing how various forms may be em- 
ployed to gain the respect and confidence 
of the employer and enables the agent 
to develop contacts with employes. 


Salary Savings Clinic 


R. Sam Barnes, San Antonio, con- 
ducted a clinic on salary savings insur- 
ance. A presentation on a monthly basis 
harmonizes with the basis on which 
workers live and on which basis they 
are accustomed to meeting their bills. 
This enables the worker to see the pres- 
entation as applied to himself in terms 
of cash required, as applied to every- 
day living, the meeting of bills, the pro- 
viding of an income for the family, and 





MANUFACTURERS 


Assured of Future Expansion 


The Manufacturers Life stands on the threshold 
of its second half-century. 

As in the past, so in the future, this company’s 
sound, progressive business policy will ensure con- 
tinued expansion and success. 


INSURANCE AND DEFERRED ANNUITIES IN FORCE 
556 MILLION DOLLARS 


ASSETS EXCEED 154. MILLION DOLLARS 
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INSURANCE COMPANY 
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an income for old age or a period of 


to @ disability. 
ales R. L. Gulley, taking on “The Under- 
ess @ writer and His Job,” stressed the need 

for courage to meet problems and direct 
for @ himself, and the courage to teach pros- 
ing @ pects their needs through a sincere pres- 
the @ entation and intelligent analysis of needs. 
be “The Sales Process,” discussed by 
by @ Matthew Brown, C. L. U., was divided 


-38, 1 into the essential steps which are arous- 


lub ing interest, creating desire, gaining con- 
€sl- @ fdence, and securing action by the pros- 
ton pect. 

5 Jack Lynn told of the home office 
will @ program to assist field men, the desire 
¢s- My facilitate the writing of business, and 
ted to secure the necessary information for 
vet @ oroper underwriting so that there is a 
sin @ inimum of rejections. 

2 Effective methods of closing were dis- 
hat @ cussed by Bud Price. Members of the 


to @ can Antonio agency gave a demonstra- 


“a tion of the steps in conscious prestige 
ith building. 


Herbert Holcomb in discussing “Why 
oy Sell Accident Insurance,” showed how 
accident insurance may be used for an 
A opener. It leads up to the discussion 
; of the earning power as the basis for 
all the assets a man or family may have 
and permits the presentation of life in- 
surance to protect the earning power for 
the family and its continuance in event 
of disability or death. 

President Walter W. Head closed the 
meeting with an inspirational discussion. 





Attend Reliance Life Convention 


Nels J. Nelson, Northern California 
T. @ manager of the Reliance Life, and 13 


t's members of his agency will attend the 
ids company’s convention at Hot Springs, 
us Ark, June 20-23. En route, Mr. Nelson 
ur- and several of his associates will attend 
of the meeting of the Missouri Association 
er- of Life Underwriters at Springfield, 
gh June 17-18. 





.2 @ Attend B. M. A. Sales Meets 


he J. C. Higdon, vice-president in charge 
rat of sales of the Business Men’s Assur- 
is ance, returned to the home office after 
se atwo weeks’ agency trip. Mr. Higdon 
attended sales meetings in Madison, 
id @ Wis, Columbus, O., Detroit, and In- 
2” dianapolis. 
+ | A meeting for the Arkansas salesmen 
ae was held at Little Rock, the home office 
nt being represented by D. Alport, chief 


wderwriter, and J. W. Sayler of the 
sales promotion department. G. J. Tritch 
ad H. Ramsey of the sales department 
gg a sales meeting at Cedar Rap- 
n- lds, La, 





ir- 
Brnk Convention Cruise 

ey The Michigan agency of the Mutual 
Is. Benefit Health & Accident and the 
s- Ol United Benefit Life under Manager 
ns E. B. Brink will hold a convention 
y- @ ‘Tuse, qualifications being based on 
o- 1 business received from June 1 to Aug. 
ad li, The cruise starts Aug. 30 from 


— @ Detroit on the S. S. Seeandbee covering 
the Great Lakes and ending in Chicago. 
G. W. Willson, Jackson, led the 
agency in health and accident business 
for May and H. C. Hawkins, Mt. Pleas- 
ant, was the life leader. 


Hold Meeting on Mt. Hood 


The New World Life reports a record 
wendance at its regional meet at Tim- 
verline Lodge on Mt. Hood, Ore. Qual- 
lying agents were present from Wash- 
ington, Oregon, Idaho and Montana. 


Attend Celina Agency Meeting 
ever officers of the Ohio State Life 
wtended a meeting of the Celina, O., 
ey at Grand Lake, near there. In 
© group were President Claris Adams, 
ms E. Schilling, vice-president and 
po ical director; W. V. Woollen, super- 
‘ndent of agencies, and Supervisor 
» D. Taylor, 


Mimesota Mutual Regional 
Re Minnesota Mutual Life will hold 
ne-day regional meeting for agents 














and general agents in Illinois at the 
Edgewater Beach Hotel in Chicago 
June 16. 





Midland Life of Kansas City announces 
that its annual agents convention will 
be held Aug. 25-27 in Galveston, Tex. 


Twelve members of the Victor M. 
Stamm general agency of the Northwest- 
ern Mutual Life in Milwaukee qualified 





by vroduction for a week’s outing near 
Mercer, in the upper Wisconsin lake 
region, as guests of Mr. Stamm. 


Twenty-four members of the General 
American Life’s St. Louis agency or- 
ganization enjoyed a week-end outing at 
the Lake of the Ozarks. Tony Gatzert, 
agency secretary, represented the home 
office. Agents qualified for the trip by 
writing certain quotas of new business 
in May. 








NEWS OF LIFE 


ASSOCIATIONS 





Install Pittsburgh Officers 


A. R. Jaqua to Be Speaker at An- 
nual Meeting of Association There 
June 23 








PITTSBURGH—The annual meeting 
of the Pittsburgh Life Underwriters As- 
sociation is scheduled for June 23. A. R. 





F. C. WIGGINTON 


Jaqua, associate editor of the Diamond 
Life Bulletins, will be the guest speaker. 
The Lee D. Hemingway President’s 
Cup will be awarded to the Pittsburgh 
agency which has been outstanding in 
association cooperation during the past 
year at the meeting. The cup is awarded 
annually on a percentage basis for as- 
sociation membership, attendance at 
meetings and general cooperation. 

The newly elected officers will be in- 
stalled. They are: President, F. C. 
Wigginton, manager Bankers Life of 
Iowa; first vice-president, Eric G. John- 


son, Penn Mutual Life; second vice- 
president, Barney Lipka, Prudential; 
treasurer, W. Rankin Furey, Berkshire 


Life; directors, Julius Blaha, Metropoli- 
tan Life; Erroll Ripley, Northwestern 
Mutual; W. J. Cummins, Edward A. 
Woods Co.; A. F. Haas, Mutual Life 
of New York; G. H. Moore, State Mu- 
tual; F. W. Ries, Jr., Canada Life; R. 
N. Waddell, Connecticut Mutual. 





Foster Is State President 


MANCHESTER, N. H.— The New 
Hampshire Association of Life Under- 
writers at its annual meeting here 
elected the following officers: President, 
Guy L. Foster, John Hancock Mutual 
Life, Manchester; vice-president, Arthur 


R. Mills, Metropolitan Life, Dover; 
secretary-treasurer, Floyd E. Moss, 
Travelers, Manchester. Merle G. Sum- 


mers, Moore & Summers, home office 
general agency of the New England 
Mutual Life, talked on “The Contribu- 
tion of the Agency System to the Insur- 
ing Public.” Plans were laid for the 
holding of the annual state sales con- 
gress in Manchester on Friday, June 
24 with W. E. Johnson, Jr., Mutual 
Benefit Life, Nashua, as chairman. 





Celumbus, 0. — The June meeting 
Wednesday was converted into a short 
course on simplified program selling. 


| Life, 





A. M. Anderson, R. & R. Service, was 
the speaker. 





Missouri Meeting This Week 





Executive Session on Friday Followed 
by Sales Congress on Saturday at 
Springfield 





The Missouri Association of Life 
Underwriters will meet in Springfield, 
June 17-18. The Springfield association 
has made extensive plans for entertain- 
ment of the guests. Roy Sullivan, presi- 
dent of the Springfield association, will 
give the address of welcome. 

An executive session will be held Fri- 
day evening in charge of President D. 
R. Alderman, Kansas City. Committee 
reports will be presented. The detailed 
Saturday program follows: 

Meeting called to order by President 
Alderman. 

Address of welcome by Roy A. Sulli- 
van, president Springfield Association of 
Life Underwriters, with response by 
James G. Callahan, St. Louis, vice-presi- 
dent state association. 

“Prestige,” by Gale F. Johnston, di- 
visional group sales manager Metropoli- 
tan Life, St. Louis. 

“Income Options Increase Income,” by 
C. Vivian Anderson, Provident Mutual 
Cincinnati, O., past president of 
the National Association of Life Under- 
writers, 

Noon, luncheon. 

1 p. m.—“‘Winning a Sales Argument,” 
Borden and Busse, motion picture. 

Report of nominating committee and 
election of officers. 


Utah Association Will 
Honor 19 Ex-presidents 








SALT LAKE CITY.—President F. 
E. Walker of the Utah Association of 
Life Underwriters, who believes in hon- 
oring people while they are “yet alive,” 
has issued invitations to the association’s 
19 living ex-presidents to be guests at 
a luncheon in the near future. The first 
president, John D. Spencer, New York 
Life, known as the dean of life agents 
in this section, was elected in 1905. The 
others are: J. V. Smith, New York Life; 
John James, Occidental Life, Cal.; J. 
E. Johnson, New York Life; C. F. Bar- 
ratt, Mutual Life, New York; E. A. 
Ricker, Pacific Mutual Life; R. K. 
Hardy, California-Western States Life; 
W. S. Payne, Prudential; E. C. Kahn, 
Aetna Life; W. A. Carter, Penn Mu- 
tual Life; W. F. Smith, Equitable So- 
ciety; J. E. Johnson, Penn Mutual; G. 
P. Kughler, New York Life; W. M. 
Jones, Business Men’s Assurance; R. M. 
Kahn, Union Central Life; S. W. Sill, 
New York Life; Eph Poulter, West 
Coast Life; R. W. Anderson, Prudential; 
W. A. Crowder, Bankers Life, Iowa. 


State Associations Conduct 
Officers’ Training Meets 








The 35 state associations affiliated 
with the National Association of Life 
Underwriters are this month sponsoring 
the first series of Officers’ Training Con- 
ferences designed to instruct local asso- 
ciation leaders in administration work. 

Conceived by President O. Sam Cum- 
mings of Dallas, the conferences will 
be led by faculties drawn from present 
and former state association leaders and 
selected local representatives who have 
already had experience in official capaci- 
ties. The leader of each meeting will 
be the retiring state president. 

All the major problems that will be 
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met by local officials will be discussed 
at the meeting. Stress will be laid, for 
instance, on such subjects as planning 
interesting and helpful programs; meth- 
ods of securing maximum attendance at 
meetings; a program of public education 
for the local community; sound financial 
plans and procedures; a practical pro- 
gram of life underwriter education; 
proven plans for maintenance and in- 
crease of quality membership. Panel 
discussions will handle most of these 
topics. 

In several states the officers’ training 
conference will be held in conjunction 
with the state convention. In others, 
special meetings have been called to in- 
stitute the new plan. 

The outline for the discussions has 
been prepared by Foster A. Vineyard, 
chairman of the committee on local as- 
sociation administration, and the con- 
ferences are being promoted by that 
committee. 


Cerf Named in New York 


L. A. Cerf, Jr., manager Fidelity Mu- 
tual, was elected president of the New 
York City Life Underwriters Associa- 
tion at the annual meeting. Other new 
officers are: D. H. Ward, Union Cen- 
tral, administrative vice-president; H. H. 
Wilson, general agent Equitable Society, 
public relations vice-president; Benjamin 
Alk, educational vice-president; S. S. 
Wolfson, general agent Berkshire, treas- 
urer; R. B. Skillipgs, Home Life of New 
York, chairman board of directors. 





Bloomington-Normal, Wl.—Alfred C. 
Brunk, Aetna Life, was elected president 
at the last meeting of the season. H. L. 
Neil, Prudential, was named vice-presi- 
dent; Roy C. Barr, National Life of Ver- 
mont, secretary, and the following are 
directors: F. F. Sutter, Country Life, 
one year; Warren Shult, National Life 
of Vermont, two years, and E. L. Hiser, 
State Farm Life, three years. 

In the nature of a celebration at the 
success of the state convention held in 
Bloomington in May, the dinner was at- 
tended by 85 underwriters and _ their 
wives. H. H. Hanson, Equitable Society, 
outgoing president, reviewed the asso- 
ciation’s year. The unit is the fourth 
largest in the state and largest in the 
country in ratio to population. 

Mrs. C. W. Moore, in behalf of the as- 
sociation, presented H. D. Saurer, State 
Farm Life, retiring as secretary after 
three years, with a fountain pen set. 
Resumes of several convention talks 
were given by M. R. Stecker, Metropoli- 
tan Life; Mrs. Faye Berquist, Penn Mu- 
tual Life; A. L. Aldrich, United Benefit 
Life, and Mr. Shult. 


Ohio—The directors at a meeting in 
Columbus elected the following officers: 
President, Vernon Kroehle, Northwest- 
ern National, Cleveland; vice-presidents, 
Guy D. Randolph, New England Mutual, 
Cincinnati; J. W. Ray, Travelers, Co- 
lumbus; R. E. Kennedy, Metropolitan, 
Akron; H. Mertz, State Mutual Life, Lima, 
and W. Skipper, New York Life, Steu- 
benville; secretary-treasurer, J. Boyd 
Dayton, Penn Mutual, Columbus. 





Lincoln, Neb.— Barton Green, New 
England Mutual Life, was elected presi- 
dent. Other officers are: Vice-presi- 
dent, Howard Doty, Lincoln Liberty 
Life; secretary-treasurer, Herbert Gish, 
Travelers; directors, Nate Lieberman, 
National Life of Vermont; Carl Daniel- 
son, American Reserve Life; Oscar Ol- 
son, Aetna Life, and H. A. Dillman, 
Security Mutual Life; national commit- 
teeman, Ralph L. Thiesen, Northwestern 
Mutual. 


Victoria, B. C.—Hugh S. Bell, Seattle 
general agent Equitable Life of Iowa, 
spoke on ways and means of increasing 
agents’ production. His topic was “The 
Five Golden Keys,” and he said that in 
his office they are: Avoidance of pessi- 
mism in mental attitude; an increased 
daily number .of calls and interviews; 


more intensive prospecting; smarter 
salesmanship, and persistence. 
Eastern Maine—At the annual meet- 


ing in Bangor the following officers were 
elected: President, G. L. Goodwin, Na- 
tional Life; vice-president, Albert Mud- 
gett; secretary-treasurer, Harriette H. 
Sampson; directors, E. C. Tracy, Metro- 
politan Life; Max Rapport, Prudential; 
D. R. Taylor, Penn Mutual; M. H. 





Bowles, Massachusetts Mutual. Retiring 
President Elmer W. Davis of the Equita- 
ble Society told agents to disregard “re- 
cession” propaganda. Plans were out- 
lined for the sales congress at Belgrade 
Lakes on June 25 with six nationally 
known life insurance speakers. The as- 
sociation opposed the restriction in the 
Maine old age pension law which makes 
holders of insurance policies ineligible 
and will appoint a committee to work 
for the removal of the restriction. 


Springfield, Mo.—J. S. Buckner was 
elected president at the annual meeting; 
Cc. K. Martin, first vice-president, and 
W. D. Huff, second vice-president. Di- 
rectors are R. A. Sullivan, J. A. Maher, 
Alton Russell, W. H. Coleman and H. F. 
Coonrod, 


Peninsula (Va.)—L. I. Held, North- 
western Mutual Life, Richmond, presi- 
dent Virginia state association, spoke at 
a meeting held at Newport News on the 
part the state association played at the 
last session of the legislature in fur- 
thering and protecting the interest of 
the life underwriter as well as the pub- 
lic. He also gave some pointers on 
proper methods of sales approach. 


Kansas City—The meeting set for 
June 24 has been postponed to a later 
date, Dallas Alderman, president, an- 
nounced. 


Davenport, Ia.—C. A. Kuttler, manager 
National Life of Vermont, was elected 
president; J. J. Hilbe, first vice-presi- 
dent; Charles Sessions, second vice-pres- 
ident; C. A. Connor, secretary; J. A. 
Cosgrove, treasurer; P. C. Otto, state 
committeeman, The board is composed of 
the officers, the state and national com- 
mitteemen and Dick LeBuhn, retiring 
president. Karl E. Madden is national 
committeeman. Membership is near the 
100 mark. 


Ia.—F. B. McTigue, dis- 
trict manager Northwestern Mutual 
Life, was elected president; H. G. Du- 
rian, Penn Mutual, vice-president, and 
Miss Jeannette Ritchie, Equitable So- 
ciety, secretary-treasurer. 


Fort Dodge, 





Springfield, Mass.—At the annual meet- 
ing the following officers were elected: 
President, H. S. Manthe, Mutual Life; 
vice-president, H. W. Abrahams, Metro- 
politan Life; secretary, C. W. Tilton, 
Union Central Life; treasurer, A. J. 
Specht, Travelers; national commit- 
teeman, Roderick Pirnie, Massachu- 
setts Mutual Life; directors, A. L. Bart- 
lett, Connecticut General; H. C. Hunken, 
Connecticut Mutual; J. A. Hunter, L. H. 
Libby, Massachusetts Mutual; E. W. Nel- 
son and C. E. Smith, Equitable Society. 
Dr. Frank H. Baehr of Springfield spoke. 





Evansville, Ind.—New officers. are: 
N. C. Hancock, president; Louis Levi, 
vice-president; Mrs. Theodora Torrance, 
secretary-treasurer; Gifford Eastham, 
J. R. Nett, Grant Royer, Arthur Saum, 
Chester Schroeder, Stanley Somers and 
Rollin Thompson, directors. 

The association heard a transcribed 
speech by H. T. Wright, Equitable So- 
ciety, Chicago, on “How to Write $250,- 
000 of Life Insurance in a Year.” 





Fresno, Cal.—A joint meeting of offi- 
cers and members of the managers’ and 
general agents’ division was held at 
Fresno. Committee chairmen were 
named-and plans were made to call a 
meeting in July to prepare the fall meet- 
ing schedule. 





Omaha— New officers elected are: 
Floyd R. Miller, general agent Provident 
Mutual, president; Winslow Van Brunt, 
National Life of Vermont, vice-presi- 
dent; S. B. Starrett, Jr., Guarantee Mu- 
tual, secretary, and A. O. Brammann, 
Northwestern Mutual, treasurer. 

Directors are Robert Wiley, New York 
Life; E. H. Jennings, Prudential; Russell 
Burrus, Massachusetts Mutual; Earle 
Best, Union Central; Lloyd Smith, Bank- 
ers Life of Nebraska, and John Carr, 
Equitable Society. J. E. Moss, Aetna, is 
immediate past president. 


Miss. — J. P. McNeil was 
president to succeed Harry 
O’Steen. Other officers named are: vice- 
president, Otis Barry; secretary-treas- 
urer, Ralph Hester; directors for two 
years Robinson Brown, Jr., J. S. 
Knight, Hubert Vickery, Jr., W. A. Kent, 
J. IL. Denson, and George Brunson, and 
directors for one year—D. L. Simmons, 


Jackson, 
elected 








J. L. Daniel, W. G. Green, Clinton Montz, 
E. H. Hix, and A. W. Garraway. Retir- 
ing President O’Steen and secretary J. S. 
Knight retiring reported. Increased 
membership, organization of local units, 
aid in the organization of the state as- 
sociation. 


Louis—Speakers at the annual 
Roland M. Klemme, 
“A Professional Man 
and Louis 
Chicago, on 


St. 
meeting were Dr. 
local surgeon, on 
Looks at Life Insurance,” 
Behr, Equitable Society, 
“My Programming System.” 

Retiring President Adam Rosenthal 
was presented a desk set for his work 
on behalf of the association. 


Milwaukee—Jack Lauer, Cincinnati, 
chairman of the Million Dollar Round 
Table, spoke on “The Approach” at the 
final meeting of the season. 


Spartanburg, S. C.—Grady Stewart is 


the new president, G. E. Daniel, vice- 
president, and Charles Lutz is secre- 
tary. 


Laneaster, Pa.—E. G. Boyer is the new 


president, succeeding J. T. Grosh. Le- 
Roy Breneman is vice-president; L. K. 
Babcock, Jr., secretary, and E. H. Zel- 


lers is treasurer. F. W. Schott is chair- 


man of the board. 





Laurel, Miss.—President H. E. Bur- 
rows and all other officers were re- 
elected. 


Boston—J. Harry Wood, manager of 
general agencies John Hancock Mutual, 
addressed the association this week on 
“Capitalizing on the Experiences of 
Others.” 


Fort Wayne, Ind.—The annual outing 
was held at the Orchard Ridge Country 
Club, with a golf tournament in the 
afternoon, followed by dinner and vaude- 
ville acts. Arthur W. Young was general 
chairman, 


Rhode Island.—T. E. Kiernan was 
elected president at the annual meeting 
held in Pawtucket. Other officers are 
H. F. Barker, vice-president; Miss Ethel 
M. Pettis, secretary-treasurer, and the 
board consists of Virginia Cameron, 
Aug. V. Connery, G. H. Webb, Jr., E. M. 
Pearce and Peter Cook. C. H. Stull, re- 
tiring president, received a gavel in 
recognition of his services and was made 
ex-officio member of the board 


Fort Dodge, Ia—F. B. McTigue, 
district manager Northwestern Mutual 
Life, was elected president at the an- 
nual meeting. H. G. Durian, Penn Mu- 
tual, was named vice-president, and Miss 
Jeanette Richie, Equitable Society, sec- 
retary-treasurer. 


Fort Wayne—J. D. Haynes was elected 
president; H. L. Logue, vice-president; 
Mrs. Edwina Getty, secretary, and Paul 
Southern, treasurer. Directors are: J. R. 
Geiger, Howard Meid, Don Heffiey, Paul 
Stonecifer, Eric Hoppe and Rufus Roth. 


Tampa—W. W. Busbce has been elected 
president; C. W. Whitehead is vice- 
president; T. D. Thompson, secretary, 
and T. C. Cross, N. A. Bell, G. F. John- 
son, J. C Savarina and L B. Canaday, 
directors. 


M4 NAGER S 
ASSOCIATION 

Butler Elected President 

of Utah Life Managers 


Joseph T. Butler, general agent Aetna 
Life, Salt Lake City, was elected presi- 
dent of the Utah Life Managers Asso- 
ciation at the annual meeting, succeed- 
ing Carl R. Marcusen, president Pacific 
National Life. Others elected were: 
Vice-president, V. H. Smith, Beneficial 
Life; secretary-treasurer, N. L. Morris, 
Pacific National; executive committee, 
Mr. Marcusen, chairman; VW’ A. Carter, 
Penn Mutual; W. A. Crowder, Bankers 
Life, Iowa; Hazen Exeter, Pacific Mu- 
tual Life; A. H. Hakenson, California- 
Western States Life; F. E. Walker, 
United Benefit Life. 

W. A. Carter and C. F. Barratt were 














Harry V. Wade, Editor of 
Home Office Magazine 
with a Definite Mission 





Harry V. Wade, vice-president of the 
American United Life of Indianapolis, 
versatile, potent, forceful, agile, resource- 
ful, is now an editor. The American 
United Life is getting out a magazine 
called “The Home Office Magazine.” It 





HARRY V. WADE, Indianapolis 


is a quarterly publication. Any subscrip- 
tion can be entered without charge if 
the subscriber is affiliated with an in- 
surance company. Editor Wade an- 
nounces that the attempt will be to pub- 
lish articles covering home office opera- 
tions of the various companies. It is a 
medium whereby. there can be periodi- 
cally contacts made in home offices. 


No Paid Advertising 


Editor Wade says that it does not con- 
template soliciting any paid advertising 
nor does it plan setting up a competing 
bureau or organization to that of the 
Life Office Management Association. 
The first issue is now being distributed. 
The articles in this issue are: “Maintain- 
ing Office Records to Facilitate Conven- 
tion Examinations” by Lloyd Thomson, 
actuary of the Indiana department; “Tn- 
ternational Role of American Life In- 
surance” by Dr. Alfred Manes, Indiana 
University; “How Three Insurance 
Companies Control Office Costs,” being 
a descriptive presentation of the office 
methods of the Hercules Life, the All- 
state Insurance Co. and the Allstate 
Fire, the Sears, Roebuck & Co. insur- 
ance enterprises; “Rising in the Home 
Office” by V. H. Jenkins, vice-president 
Occidental Life of Los Angeles; “Visible 
Records Shorten Working Hours” by 
J. W. Roberts, Jr., of Globe-Wernicke 
Company. It is a very creditable maga- 
zine of home office information. 








made honorary life members. Mr. Car- 
ter recently resigned as general agent 
of the Penn Mutual because of — 
but will continue as associate st 
agent. He is succeeded by F. E. Herb 
of Philadelphia. Mr. Barratt retires 4 
manager of the Mutual Life of New 
York July 1, having reached the 7 
year limit set by his company, and “a 
be succeeded by C. E. Betchel of Bill 
ings, Mont. All four made brief re 
marks, as did C. C. Guilford, formerly 0 
Eau Claire, Wis., who succeeds F: ~ 
French as general agent for Utah ot t 
Northwestern Mutual Life. 





Baird Is President 

At a joint meeting of the officers 2 
the Central California Life Underwn 
ers Association in Fresno, the peeg oo 
and general agents division elected Jo 
W. Baird, president, and Manue 
Simas, secretary. 
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Financial Skies Clear in N. Y. 


A. V. Youngman, Retiring President, 
Reports Budget Balanced: $14,000 
Deficit Being Rapidly Amortized 








NEW YORK—The New York asso- 
ciation has now straightened out its 
fnances and is running on a balanced 
budget and in fact shows a substantial 
profit for the fiscal year just ended, the 
retiring president, A. V. Youngman, as- 
sociate general agent Mutual Benefit 
Life, stated in his report for the year. 
Mr. Youngman revealed officially what 
has been common knowledge among the 
membership for several months: that an 
audit of the books last September 
showed the association to be $14,095 in 
the hole, the principal creditors being 
the National association, the Hotel 
Pennsylvania, where the association has 
its headquarters and holds its meetings, 
and a New York bank. 

The organization is now operating on 
a pay-as-you-go basis and expenses are 
under strict budgetary control. 

Mr. Youngman paid high tribute to 
General Agent E. M. Allen of New Eng- 
land Mutual who had charge of the sale 
of interest-bearing notes to members for 
a large share of the deficit. Even on a 
very conservative membership basis the 
association is now in a position where 
itis only a question of a relatively short 
time until it is entirely out of the woods 
financially. 


Lauer and Hyde Win 


M. J. Lauer, Continental American 
Life, won the prize for low gross score 
in the golf tournament of the Midtown 
Managers Association of New York 
City. Ben Hyde, Penn Mutual, won the 
low net award. Foley, State 
Mutual, was the winner in the kickers 
handicap, while the non-players’ prize 
went to Clifford L. McMillen, North- 
western Mutual. Sam P. Davis, Phoe- 
nx Mutual, was in charge of the out- 
ing, which was held at the Westchester 
Country Club. 


Postal’s President Buys Estate 
Mrs. Alice B. Jordan, president of 
Postal Life and Postal National Life, 
tecently purchased the estate owned by 
A. J. Daine, at Larchmont, N. Y. The 
property consists of a handsome stone 
tesidence on landscaped grounds. 





VIEWED FROM New YorK 


— By R. B. MITCHELL 





Earley Leads Northwestern 





Brooklyn Man Paid for $1,248,430 in 
Company Year Just Ended; Honored 
at Dinner 





Ernest H. Earley of the Johannsen 
agency in Brooklyn led Northwestern 
Mutual Life field forces for the com- 
pany year which ended June 1. He 
rolled up a production of 100% lives 





E. H. EARLEY 


More than half of this 
in the first five 


for $1,248,430. 
total was delivered 
months of 1938. 
Mr. Earley went into the business 
with the Northwestern in 1922 when he 
was 27. Since then he has paid for 
$14,757,244, an average of almost $1,- 
000,000 a year. He is a graduate of 
Dartmouth and was awarded the C. 
L. U. designation in 1936. In 1933 he 
served as president of the Northwestern 
Mutual Association of Agents. Having 
neither a liking nor, in his opinion, an 
aptitude for any degree of high pressure 
in selling, Mr. Earley makes extensive 
use of direct mail to keep his name 
before his prospects and clients. Though 
he has close to 5,000 names on his mail- 
ing lists and circularizes them anywhere 
from 4 to 12 times a year, direct mail 
is not a substitute for calls and inter- 
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Another Good Year 


New Paid For Business 
Increase 1937 over 1996 . . ..... . 825% 
: Reduction in Terminations 


A good Company to connect with. 


INSURANCE COMPANY 


Founded 1850 
120 West 57th Street 
New York City, N. Y. 
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views to any appreciable extent, for Mr. 
Earley makes from 2,000 to 2,500 calls 
each year. However, he estimates that 
his direct mail system enables him to 
write approximately 50 percent more 
business than he would without it. In 
addition, the cordial relationship en- 
gendered by the direct mail link with 
his contacts makes Mr. Earley’s work 
much pleasanter than it would other- 
wise be, he feels. 

Mr. Earley made an interesting anal- 
ysis of business he did at the time 
Northwestern Mutual changed its set- 
tlement option provisions. Of approxi- 
mately $600,000 on 51 lives which he 
wrote at that time, 27 percent of the 
business was from reference leads, 12 
percent on Northwestern Mutual policy- 
holders who had moved to the New 
York area, and 29 percent resulted from 
contacts which he originally solicited as 
cold calls. He found that on the aver- 
age he had known each of this group 
of buyers for 10 years prior to the sale. 

The average salary of each buyer he 
estimated at around $10,700. Of the 
group, 28 had salaries of $10,000 or 
higher and 16 were paid $5,000 or less 
a year. Seven children’s policies for a 
total of $58,000 contributed to the total. 
Mr. Earley found that the average age 
of this group of buyers was 10 years 
younger than his own. He is pleased 
at this as it indicates that their period 
of greatest earning power is ahead of 
them and that he is effectively avoiding 
the danger of letting his oultishaliiere 
get predominantly into the upper age 
brackets where they are decreasingly in 
the market for insurance. 


Dinner in His Honor 


General Agent A. J. Johannsen gave 
a dinner in Mr. Earley’s honor this 
week. In addition to 40 other members 
of the agency, the guests included gen- 
eral agents of the company in the 
Greater New York district; Rudolph 
Recht, George Kutcher, and C. L. Mc- 
Millen of New York City; and Orlen 
Gooding and Everett Rowley of New- 
ark. Grant L. Hill, director of agencies, 
was the principal speaker. At the din- 
ner Mr. Earley’s fellow agents decided 
to conduct a one month drive for busi- 
ness in his honor. 

W Atkinson, retiring general 
agent, presented Mr. Earley with a 
traveling bag and Mrs. Earley books on 
Italian art. Mr. and Mrs. Earley are 
going abroad soon and will spend six 
weeks in Italy. 


Patton to Address Kee Agency 


George A. Patton, vice-president and 
manager of agencies, will be the featured 
speaker at the annual sales conference 
of the W. H. Kee agency of Mutual Life 
of New York in Brooklyn. The meet- 
ing will be at the Garden City Hotel 
June 24. Speakers from the agency will 
be S. D. Bonner, agency organizer; Mor- 
ris Largeman, Williamsburg branch 
manager; E. F. Cook, A. Henry Schroe- 
der, B. A. Haas, supervisor, and C. E. 
Haas. J. E. Kunken, C. O. Cowley, and 
H. M. Firestone, will talk on the recent 
Mutual Life convention at San Fran- 
cisco. 

From outside the agency speakers will 
be W. R. Baker of the Newark agency 
and J. D. Howell, Penn. Mutual Life. 
Manager Kee will close the morning ses- 
sion. Prizes in the “challenge” contest 
will be awarded to Mrs. S. B. Diefen- 
dorf, Mrs. Jacob Schaaf, and Mrs. Max 
Haas. Mr. Patton will be the sole 
speaker at the evening session, follow- 
ing which there will be dancing. 


Goldstein Makes Appointments 


Meyer M. Goldstein, new general 
agent for the Connecticut Mutual Life 
in New York City, recently made three 
new appointments to his agency: 

Louis B. Bloom, who has been asso- 
ciated with Mr. Goldstein for several 
years, is a life member of the Million 
Dollar Round Table. He will continue 
to devote his time to personal produc- 
tion. 

John H. Kayton, who becomes edu- 
cational director, has also been associ- 
ated with Mr. Goldstein for several 

















years, is thoroughly versed in program- 
ming, auditing and estate analysis serv- 


ice. 

Rudolph J. Pickard becomes a broker- 
age supervisor. He has a thorough 
understanding of the technique of ad- 
vanced underwriting and estate analysis 
and has spent many years in supervisory 
and management work in general agen- 
cies. Prior to his life insurance work he 
was with the insurance trust division of 
the trust department of the Chase Na- 
tional Bank. 





Supervisors Nominate 


The New York City Life Supervisors 
Association held its annual meeting fol- 
lowing its all-day outing. Nominees 
slated for election are president, Lowell 
Baker, Mutual Benefit Life; vice-presi- 
dent, S. D. Rosan, Union Central; sec- 
retary-treasurer, Stanley Weiland, Aetna 
Life; executive committeemen: W. C. 
Smerling, Berkshire; Robert Lahm, 
Prudential; Arthur Sullivan, Guardian 
of New York; C. W. Sabin, Connecticut 
General; and A. W. Eisen, Travelers. 





Travelers Veteran Dies 


T. P. August, 66, member of an old 
Richmond, Va., family, who was asso- 
ciated with the Travelers’ metropolitan 
branch in New York for many years as 
registrar, died in New York after an 
illness of two months. His father, the 
late B. T. August, was city clerk of 
Richmond for 35 years. Mr. August 
moved to New York 40 years ago. He 
was associated there with a tobacco 
company before going with the Trav- 
elers. 


Karl Gumm Back at Home Office 


Karl G. Gumm, assistant superintend- 
ent of agencies National Life of Ver- 
mont, who has been running the 225 
Broadway agency in New York City 
since Jan. 1, has returned to the home 
office, leaving the agency in charge of 
i new general agent, W. H. Bender, 
r. 
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Essentially a policy- 
holders’ company, 
reared to sound ma- 
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ciples of conserva- 
tism and safety. A 
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CALIFORNIA 
Barrett N. Coates Carl E. Herfurth 
COATES & HERFURTH 


CONSULTING ACTUARIES 


532 Market Street 437 S. Hill Street 
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DISTRICT OF COLUMBIA 


Specialty, Income Taxes of Insurance 
Companies 
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Haight, Davis & Haight, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
Indianapolis, Omaha 
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Consulting Actuary 
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INDIANAPOLIS, INDIANA 
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C.L.U. NEWS 


COOK IS CHICAGO NOMINEE 


Slate for the annual election of the 
Chicago chapter of C. L. U., to be con- 
ducted by a mail vote, is headed by 
Paul W. Cook, Chicago general agent 
Mutual Benefit. Other officers nomi- 
nated are: Vice-president, B. H. Groves, 
assistant manager Travelers, and secre- 
tary-treasurer, J. D. Moynahan, Metro- 
politan. The new officers will be an- 
nounced and installed at the annual 
meeting June 23. Directors nominated 
are: Harry G. Walter, Stumes & Loeb 
general agency Penn Mutual; L. R. 
Schauffler, State Mutual, and Agnes C. 
Schuette, New York Life; the holdover 
directors being R. D. Hinkle, Equitable 
Society; D. M. Phipps, Northwestern 
Mutual, O. S. Rome, New England 
Mutual, and Earl M. Schwemm, Great- 
West, past president, ex-officio. 

At ‘the annual meeting past presidents 
will give life insurance selling ideas. 

They are: 1931, T. G. Murrell, general 





agent Mutual Benefit, Los Angeles; 
1932, W. N. Hiller, Penn Mutual, 
Stumes & Loeb agency; 1933, F. J. 


Budinger, manager Franklin Life; 1934, 
A. J. Johannsen, general agent North- 
western Mutual, Brooklyn, N. Y.; 1935, 
Frederick Bruchholz, agency director 
New York Life, and 1936, L. M. Buck- 
ley, supervisor, Albritton agency, Provi- 
dent Mutual. 

There are now 116 accredited C. L. 
U.’s in Chicago, the Northwestern Mu- 
tual leading with 18. The Equitable 
Society in Chicago has 13 C. L. U.’s; 
New York Life eight, Mutual Benefit 
seven, Penn Mutual six, Metropolitan 
Life four, Mutual Life of New York and 
New England Mutual each three. One 
hundred took the June examinations at 
Northwestern University. 





Federal Jury in Chicago 
Convicts Minnec, Operator 
of Unlicensed Concerns 





John Minnec has been convicted by a 
federal court jury in Chicago on all the 
16 counts of an indictment charging use 
of the mails to defraud in connection 
with the operation of two unlicensed 
mutual benefit concerns in Berwyn, IIl. 

Those who followed the trial say that 
Minnec damaged himself in the eyes of 
the jury when he took the stand in his 
own defense. He denied, in answer to 
a question from the federal prosecutor, 
that he was the same man, under a dif- 
ferent name, who was convicted in Wis- 
consin some time ago of obtaining 
money under false pretenses. Later, 
when the government prosecutor threat- 
ened to subpoena the clerk of the Wis- 
consin court, Minnec’s attorney entered 
a stipulation that Minnec was the man 
who had been convicted in Wisconsin. 

One of the concerns operated by Min- 
nec was Cosmopolitan Mutual Benefit 
Association. This was chartered under 
the Indiana not-for-profit law and a 
nominal office was maintained in Ham- 
mond, Ind. The other was the Lincoln 
Mutual Aid Society. This was chartered 
in Delaware. Neither concern was li- 
censed in Illinois. 

F. X. Moose, examiner for the IIli- 
nois department, testified that he and 
another examiner were denied access to 
Minnec’s books when they went to make 
an investigation under the authority of 
the provision in the new Illinois insur- 
ance code which gives the state the 
right to make an investigation of any 
kind of an insurance concern that main- 
tains an office in the state. Mr. Moose 
testified that he read the code provision 
to Minnec and that Minnec persisted in 
his refusal to give access to his books, 
saying that such a provision must be 
unconstitutional. 

Much of the evidence for the govern- 
ment’s case was developed by John 
Stahl, a postal inspector. He was also 


active in preparing the evidence in the 





government’s successful prosecution of 
A. C. Littlejohn of Springfield, Ill., who 
was engaged in much the same sort of 
operations as Minnec. 


H. J. Mosler Elected Head of 
Los Angeles Association 








LOS ANGELES — New officers of 
the Life Underwriters Association of 
Los Angeles are: President, H. J. 
Mosler, Massachusetts Mutual Life; 
vice-president, L. J. Soper, Phoenix 
Mutual; second vice-president, Paul 
Neff, president Orange County Life 


Underwriters Association, Santa Ana, 
om treasurer, C. E. Cleeton, Occidental 
ife. 


Members of the board are H. F. Par- 
sons, Travelers; R. A. Schroeter, Jr., 
Pacific Mutual; Dean Bryant, Provident 
Mutual; A. A. Dewar, Equitable So- 
ciety, retiring president, and _ Rolla 
Hayes, New England Mutual Life, to 
fill the unexpired term of his brother, 
W. E. Hayes, who goes east to become 
director of agencies of his company. 

Following the election Treasurer W. 
J. Stoessell reported and committee 
chairmen reported, including: Caravan, 
W. E. Hayes; forum, R. W. Freeman; 
program, L. J. Soper; essay, C. E. Clee- 
ton; legislative, Kellogg Van Winkle; 
membership, W. J. Stoessel. 

Past presidents present were intro- 
duced and A. A. Dewar, retiring presi- 
dent, was presented a silver and bronze 
plaque suitably inscribed. 

Walter Gastill, Connecticut General, 
spoke on “How to Get Normal Business 
in Sub-Normal Times.” 





Misell Assistant Manager 


Newton B. Misell, prominent Phila- 
delphia life agent, has been appointed 
assistant martager in the Philadelphia 
branch office of the Continental Ameri- 
can Life, associated with Manager M. 
W. Lammers. He was manager for a 





Arizona Association 


Holds Its Annual Meet 





P. W. Aurell, Lincoln National Life, 
was elected president of the Arizona 
Association of 
Life Underwrit- 1 
ers at the annual 
meeting in 
Phoenix. R. E. 
Palmer, Minne- 
sota Mutual 
Lite, 18 vce 
president; Eu- 
gene Buehler, 
Northwest- 
ern Mutual, 
treasurer, and H. 
E. Osborn, New 
York Life, sec- 
retary. 

New directors 
are Frank Mur- 
phy, Mutual 
Life; Harold Singer, Pacific Mutual, and 
Allen Cameron, Beneficial Life. 

F. B. Schwentker reported as chair- 
man of the committee that is taking 
steps to have the association incorpo- 
rated. N. D. Maxcy, Equitable Society, 
is the retiring president. Mr. Schwentker 
is completing 35 years as agent and gen- 
eral agent of Pacific Mutual. 





P. W. AURELL 











large eastern company for seven years, 
and has been active in the Philadelphia 
Life Underwriters Association, and 
treasurer 1934-35. Going to Philadel- 
phia a stranger, he entered the business 
in 1927, writing $425,000 in the remain- 
ing ten months of that year. He was 
agent for about two years and assistant 
manager for 2% years. In 1929 he 
built the largest unit in volume in the 
eastern department, and in 1930 was ap- 
pointed manager to build an agency 
from scratch. Resigning in 1936, he 
went into personal production again. 
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Pure Protection 


Life Insurance 


(WHOLE LIFE POLICY) 


No Cash Values 


COST 





Life Insurance in itself is inexpensive 








We are proud of our THIRTY YEAR record of 
dependable service to our policyholders. During 
this time the country passed through the GREAT- 
EST WAR in history—the GREATEST EPIDEMIC 
and the GREATEST DEPRESSION. It has never been 
necessary to borrow money from the govern- 
ment or any other source to meet our obligations. 


Attractive proposition to agents and brokers 


INTERSTATE RESERVE LIFE INSURANCE COMPANY 
10 East Pearson St., Chicago, II. e Phone Superior 171 4 


“THE SUN NEVER SETS.ON AN ae 
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Burns Elected in Washington 





Commissioner Sullivan Says Life In- 
surance Administration Imposes Sacred 
Trust—Hand Stresses Obligations 





SEATTLE—C. M. Burns, Maccabees, 
was elected president of the Washington 
State Fraternal Congress at the annual 
gathering here. He succeeds Guy E. 
Dunning, Homesteaders Life, Seattle, 
who was named a delegate to the Na- 
tional Fraternal Congress in 1938. 

Mrs. Lois A. Geiser, Degree of Honor 
Protective, Battleground, Wash., was 
elected vice-president; Mrs. Kathryn 
Bowen, Woman’s Benefit, Seattle, sec- 
ond vice-president; Mrs. Daisy B. Nash, 
Royal Neighbors, Seattle, third vice- 
president; E. J. Cromwell, Security 
Benefit, Seattle, fourth vice-president; 
Stanley Kaminski, Polish National AI- 
liance, Seattle, fifth vice-president, and 
Mrs. Violet Lundstedt, Neighbors of 
Woodcraft, sixth vice-president. C. D. 
Robinson, Independent Order of Fores- 
ters, Seattle, was elected secretary, and 
Dr. Kristian Falkenberg, Sons of Nor- 
way, Seattle, treasurer. 


Imposes Sacred Trust 


“Life insurance is not only a sacred 
duty on the part of the buyer, but a 
sacred trust imposed upon those who 
administer its affairs,’ declared Commis- 
sioner Sullivan of Washington. “That 
trust is infinitely more compelling than 
any other assumed in our modern life,” 
sad Commissioner Sullivan. “It as- 
sumes to perform a service for the indi- 
vidual after he has passed on and is no 
longer present to defend the rights of 
those in whose interest the insurance 
was taken. 

“Upon the officers and trustees of fra- 
ternal societies that sell life insurance 
is imposed a great responsibility of 
trust,” said Commissioner Sullivan. 
Fraternal societies are ideally equipped 
to render valuable assistance in the drive 
against unsound insurance practices be- 
cause they have so many contacts, said 
Mr, Sullivan. He asked cooperation in 
keeping the insurance department in- 
formed of irregular practices. Frater- 
nalism has a definite place in society, 
declared Commissioner Sullivan, saying 
that the societies have established for 
= members a real social security pro- 

am, 

In discussing “Ethics,” Mrs. Kathryn 
Bowen, Woman’s Benefit, said that eth- 
S$ is a science of fair play. Mrs. Lois 





SOME 
PERTINENT 
FACTS ABOUT 
Supreme Forest 


WOODMEN CIRCLE 





@ Total Membership 133,030 
Total Protection $107,781,336 


Written in 1937 13,041,835 
Benefits Paid in 
ee 1,643,312 


Benefits Paid 
since Organi- 
zation in 1895 38,799,018 


Dora Alexander Talley, President 
Mamie E. Long, Secretary 
Home Office, Omaha, Neb. 


OO ———— 








A. Geiser, Degree of Honor Protective, 
urged the importance of educating the 
child in the home along fraternal lines 
by selling them insurance. There is 
great benefit derived from educating 
and influencing children in loyalty to 
fraternalism and thrift. 

President Dunning discussed “The 
State Laws Relative to Fraternal Bene- 
fit Societies.” Frank E. Hand, Inde- 
pendent Order of Foresters, told of the 
work of the state congresses. If frater- 
nal benefit societies insist upon exercis- 
ing all of the powers, privileges and 
benefits of old line life companies they 
must be prepared to submit to the same 
character of regulation, said Mr. Hand. 

President-elect Burns responded to 
the welcome by Mayor Langlie. Others 
on the program were Mrs. H. S. Hud- 
son, Artisans Life, and J. O. Wilson, 
president Oregon State Fraternal Con- 
gress. J. F. Fogarty, Ancient Order of 
United Workmen of Washington, was 
toastmaster. 


Has in Force $182,345,000 


Monthly report of the Aid Association 
for Lutherans, as of April 1, shows total 
insurance in force in adult and juvenile 
departments $182,345,071. There were 
132,195 life certificates in the adult de- 
partment and 29,462 in the juvenile de- 
partment. The adult insurance in force 
was $158,306,858 and juvenile $24,038,- 
213. There was also $17,302,000 double 
indemnity certificates. The society since 
organization has paid $5,875,085 death 
benefits and $5,709,660 other benefits, 
and returned to members $6,819,818 sur- 
plus. Surplus and other benefits paid to 
members so far this year totaled $277,- 
130 and benefits paid to beneficiaries this 
year $172,391. Total assets were $26,- 
132,834, having grown from $2,291 in 
1902. The assets growth has been sub- 
stantial each year since organization. 


Meet in Milwaukee June 21-23 


MADISON, WIS.—The National 
Mutual Benefit of this city will hold 
its general convention in Milwaukee, 
June 21-23. Speakers scheduled on the 
program include Governor La Follette, 
Lieut.-Goy. H. L, Ekern, who is presi- 
dent of the Lutheran Brotherhood and 
head of an insurance legal firm of Chi- 
cago; Mayor Law of Madison, Mayor 
Hoan of Milwaukee, and Judge J. C. 
Karel of Milwaukee, past president Na- 
tional Fraternal Congress and head of 
the Equitable Reserve Association. Re- 
ports will be made by President J. W. 
Parsons, Antigo; Secretary S. A. Oscar, 
H. J. Lowry, Madison, treasurer, and 
Anna B. McCracken, vice-president, Un- 
ion Grove. 








Show Figures as of May 1 


Financial statement of the Royal 
Highlanders as of May 1 shows total 
receipts $4,827,151. Bonds and other se- 
curities total $1,972,759, real estate and 
real estate loans $2,501,703, policy loans 
$252,662 and cash $62,696. The society 
in its history has paid total death and 
disability benefits to date more than 
$11,068,000, and dividends and annuities 
paid on participating ideal reserve poli- 
cies from April 1, 1932, to date, total 
more than $256,000. 


Farrell, Biggs to Quebec 


Foster F. Farrell, manager of the Na- 
tional Fraternal. Congress, Chicago, 
drove to the Quebec meeting of the Na- 
tional Association of Insurance Com- 
missioners this week in company with 
Mr. and Mrs. C. L. Biggs. Mr. Biggs is 
recorder of the Maccabees. While in 
Canada Mr. Farrell will make final ar- 
rangements for the annual meeting of 
the N. F. C. in the Royal York Hotel, 
Toronto, Aug. 22-25. 


Form International Camp 


OMAHA—tThe International Camp, 
Woodmen of: the World, has been or- 








ganized to bring together persons of 
foreign birth or otherwise who are in- 
terested in fostering better relations 
among the various nationalities. Francis 
Abdouch was elected consul-commander 
and Adolph Victoria, advisor lieutenant. 





Thompson & Taintor Delegates 


HARTFORD — The Thompson & 
Taintor Agency of the Connecticut Mu- 
tual in Hartford has made an enviable 
record in the number of representatives 
qualified for the coming company con- 
vention at Osterville, Mass., June 23-24. 
F, T. Fenn has been selected to address 
the convention, and the following Hart- 
ford agents will attend: Alice C. Boone, 
E. T. Fenn, Jr.. H. D. Freeman, E. T. 
Klenske, D. T. Leavenworth, R. M. 


Lowry, R. R. Owen, F. F. Pierce, P. R. 


Piper, R. C. Sargent, Jr., N. C. Taintor 
and C. T. Trolin. 


“Ad” Men Chicago Parley July 22 

Life insurance advertising and sales 
promotion men of middlewest compa- 
nies, affiliated with Life Advertisers As- 
sociation, will hold their annual north- 
central round table in the Palmer House, 
Chicago, July 22. 

A. Scott Anderson, Equitable Life of 
Iowa, and John H. McCarroll, Bankers 
Life of Iowa, will serve as co-chairmen. 


Stage Baseball Contest 


June is anniversary month for the 
Business Men’s Assurance and a base- 
ball contest is being staged to stimulate 
business. 

The sales organization has been di- 
vided into three leagues. The Banner 
League consists of Group A _ branch 
offices; the Major League, Group B 
offices and the American League, six 
teams in home office territory. Each 
team is to play four games, with a dif- 
ferent opponent in each game. The 
month has been divided into four pe- 
riods. At the end of the first period, a 
business increase of more than 21 per- 
cent was reported. 











F. J. Van Stralen New Head 


of Agents Association 





F. J. Van Stralen, assistant general 
agent of the California agency, was 
elected president of the Massachusetts 
Mutual agents’ association, at the an- 
nual convention in Swampscott, Mass., 
June 6-8. Tracy E. Evans, Cincinnati, 
is first vice-president; George Liebke- 
man, Jr., Memphis, second vice-presi- 
dent; Fritz A. Lichtenberg, Columbus, 
secretary. 

The executive committee includes, in 
addition to the officers, H. B. Ruhl, De- 
troit; Frank Murphy, Peoria, Ill.; A. J. 
Nussbaum, Milwaukee; Allen B. Coff- 
man, Philadelphia, and George Galt, 
Springfield, Mass. 

Mr. Van Stralen succeeds A. E. Veith, 
St. Louis, retiring president and chair- 
man of the association’s annual conven- 
tion. 

Mr. Van Stralen is in charge of the 
San Francisco office of the California 
agency, headed by John W. Yates, Los 
Angeles. 

The C.L.U. luncheon was an outstand- 
ing feature of the convention. Paul F. 
Clark, Boston, a director of the Ameri- 
can College of Life Underwriters, was 
the principal speaker. With 77 C.L.U.’s, 
Massachusetts Mutual ranks third in 
this respect, and first in proportion to 
assets and insurance in force. 


New Ohio Tax Bills 


COLUMBUS, O.—More bills have 
been introduced in the legislature which 
are causing some concern to insurance 
interests. One authorizes municipalities 
to levy excise taxes from May 1, 1938, 
to July 1, 1939, for relief. Another would 
tax banks, building and loan companies 
and insurance companies for poor relief 
on a graduated scale ranging from 2 per- 
cent of the income yield, if the yield is 
54 percent or less, to 10 percent yield 
if the income yield is more than 7 per- 
cent. 











Money invested in Life Insurance is 
worth just what it is represented to 
be when the Insurance was bought. 


Those who put money into Life In- 
surance find it a great resource in 
days of trouble. 


Life Insurance used to be called 








Men make money in their own business 
and then lose it in the other fellow’s 


Equitable Reserve Association 


NEENAH, WISCONSIN 
(Forty Years of Proven Service) 


“Die Insurance.” You had to die to 
get the money. 

Today men and women buy—“Living 
Insurance.” 

With its Legal Reserve Policies, com- 
pletely modernized, for Men, Women 
and Children, this organization is well 
equipped to offer a complete Life In- 
surance program. 























1902 


APPLETON 


Avex. O, Benz, President 
Otro C. RENtNER, Vice-President 





AID ASSOCIATION for LUTHERANS 





Our Own Home Office Building 
A Legal Reserve Fraternal Life Insurance Association for Men, Women, 
and Children, with $182,345,071.00 Insurance in Force, 
and Total Assets over $26,132,834.63 


Thirty-five Years of Fraternal Service and Achievement 


Wm. H. Zuenxxe, Treasurer 
Apert VoEcKs, Secretary 
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News ABOUT 








BY J. H. RADER 


LIFE POLICIES 








New Policies, Premium Rates, Dividends, Surrender Values, and all Changes 
in Policy Literature, Rate Books, etc. Supplementing the “Unique Manual- 
Digest” and “Little Gem,” Published Annually in May and March respectively. 


PRICE, $5.00 and $2.50 respectively. 





Boost Canada Life Dividend 


New Scale Effective July 1 Is Illus- 
trated by Digest of Several Popular 
Forms 








Another dividend scale increase, effec- 
tive July 1, to apply for the full dividend 
year, on a basis similar to the increase 
made a year ago, is announced by the 
Canada Life. 

For policies issued at the rates 
adopted May, 1934, and for ages 35 and 
under, the increases will be from 8 per- 
cent to 1 percent while at the older ages 
increases will be higher. At age 55, the 
increase will vary from 20 percent to 30 
percent, depending on the plan. 

For annual dividend policies issued at 
the premium rates in effect prior to May, 
1934, the increases will be approximately 
8 percent at younger ages and early 
durations on the ordinary life plan. For 
older ages, longer durations, and other 
plans, the increases will be a little less 
than: 8 percent. 

Special dividends for annual dividend 
policies completing a five-year period 
will be 75 percent of the regular divi- 
dend at the end of the five-year period 
whereas formerly they were 50 percent 
of such dividend. 

There will be no change in interest 
rate dividends and proceeds of policies 
left on deposit, the rate remaining at 
3% per cent. 

Illustrations of dividends per $1,000 on 
the new scale are: 

Ordinary Life 








End of Age 20 Age 25 Age 30 
Year Addn. Cash Addn. Cash Addn. Cash 
DB seienee $5.80 $1.24 $5.16 $1.25 $4.55 $1.26 
D oct tee 5.75 1.26 5.11 1.27 4.58 1.29 
a 5.70 1.28 5.05 1.29 4.50 1.32 
ak oe wee 5.65 1.30 5.03 1.82 4.48 1.35 
Spel. - 4.24. 98 3.77 .99 3.36 1.01 
End of Age 35 Age 40 Age 45 
Year Addn. Cash Addn. Cash Addn. Cash 
De Semana $3.98 $1.27 $3.61 $1.33 $3.39 $1.44 
De aes one 3.99 1.31 $3.61 1.37 3.41 1.49 
sd seh 3.99 1.35 3.64 1.42 3.48 1.54 
ee 3.96 1.388 3.63 1.46 3.47 1.60 
Spel. - 2.97 1.04 2.72 1.10 2.60 1.20 
End of Age 50 Age 55 Age 60 
Year Addn. Cash Addn. Cash Adan. Cash 
DT oxbsp as $3.27 $1.59 $3.28 $1.80 $3.41 $2.09 
seb 3.31 1.65 3.83 1.87 3.46 2.17 
4 Rr sh: - 3.37 1.72 3.87 1.94 3.52 2.95 
ae 3.40 1.78 3.42 2.01 3.58 2.33 
Spel - 2.55 1.84 2.57 1.51 2.69 1.75 
Life 20 Payments 
End of Age 20 Age 25 A 
Year Addn. Cash Addn. Cash poy ng oo sh 
Sse eens $5.94 $1.27 $5.28 $1.28 $4.66 $1.29 
ee ee 5.98 1.31 6.31 1.32 4.70 1.84 
ee AS 6.01 1.85 5.87 1.87 4.74 1.39 
rare 5.99 1.388 5.38 1.41 4.78 1.44 
Spel. 4.49 1.04 4.04 1.06 3.59 1.08 
End of Age 35 Age 40 Age 45 
Year Addn. Cash Addn. Cash rer Cash 
$4.16 $1.33 $3.88 $1.43 $3.60 $1.53 
oo oe ee 1.49 3.67 1.60 
vo : 9 1.55 3.75 1.6 
4.31 1.50 4.03 1.62 3.80 ei} 
- 8.23 1.138 3.02 1.22 2.85 1.31 
Age 50 Age 55 Age 60 
Year Addn. Cash Addn. Cash ale Cash 
: ee ey $3.46 $1.68 $3.42 $1.88 $3.50 $2.15 
GO esseeee 3.53 1.76 3.49 1.96 3.58 2.24 
4 wiorne Fae 3.60 1.84 3.55 2.04 3.65 2.33 
BD seseees 3.67 1.92 3.62 2.18 3.71 9.42 
Spel 2.75 1.44 2.72 1.60 2.78 1.82 
Endowment 20 Years 
End of Age 20 Age 25 Age 30 
ear Addn. Cash Addn. Cash Addn. Cash 
$2.80 $1.43 $2.81 $1.44 $2.81 $1.44 
2.87 1.52 2.88 1.538 2.88 1.53 
2.94 1.61 2.94 1.62° 2.94 1.62 
3.01 1.71 3.02 1.72 3.02 1.72 
2.26 1.28 2.27 1.29 2.27 1.29 
Age 35 Age 40 Age 45 
; Addn. Cash Addn, Cash adao. Cash 
2 csceee $2.81 $1.45 $2.86 $1.51 $2.96 $1.61 
D svesuas 2.88 1.54 2.93 1.60 3.03 1.70 
© vs oe 2.94 1.63 3.01 1.70 3.10 1.80 
are. 3.02 1.73 3.07 1.80 3.16 1.89 
Spel. 2.27 1.80 2.30 1.35 2.37 1.42 
End of Age 50 Age 55 Age 60 
Year Addn. Cash Addn, Cash PP og Cash 
: ey et $3.03 $1.72 $3.18 $1.90 $3.41 $2.18 
roeeees 3.12 1.82 3.26 2.00 3.49 2.98 
SOE Oe 3.18: 1.91 3.33 2.10 3.55 2°37 
RRR: 3.25 2.01 3.39 2.19 3.62 2.47 
Spel 2.44 1.51 2.54 1.64 2.72 1.85 








Seaboard Life’s New Forms 


Five Participating Contracts with Spe- 
cial 5, 10, 15 and 20 Year Dividends 
Are Issued 








The Seaboard Life of Houston, Tex., 
has brought out new participating poli- 
cies. These are: Select risk whole life, 
minimum policy $5,000; optional retire- 
ment income, minimum policy $2,500; 
profit sharing investment bond, 20 pre- 
mium-endowment at 65; ordinary life 
endowment at 85 and 20-year endow- 
ment. 

Illustration of premium rates and divi- 
dends at quinquennial ages for these 
forms are: 


Premium Rates 


Sel. Prof. 

Risk Opt Shar. ©, Te 

Wh Ret. Inv. End. 20 Yr. 
Age Life Ine Bond 65 End. 
20 $17.82 $18.61 $29.38 $17.83 $46.55 
2 19.7 21.04 32.36 19.90 47.13 
30 22.27 24.29 36.00 22.56 47.92 
35 26.47 28.78 40.53 26.04 49.08 
40 29.71 35.21 46.28 30.67 50.88 
45 35.37 45.00 * 36.95 a A 
50 43.06 save 45.61 ; 
55 53.62 57.63 
6 baie saiie . 74.56 

*Rate age 44, $52.13. 
Dividends 
(End of Policy Year) 
Ordinary Life ($2,500) 
Age 1 5 10 15 20 Total 
20 $ 4.95 $12.27 $19.95 $27.90 $35.67 $217.47 
25 5.30 12.80 20.67 28.82 36.85 232.40 
30 5.72 13.45 21.55 30.02 38.27 250.97 
35 6.32 14.27. 22.70 31.55 40.12 275.30 
40 7.07 15.35 24.20 33.50 42.47 306.62 
45 8.12 16.82 26.22 36.12 45.55 348.47 
50 9.57 18.85 28.90 39.57 49.65 404.35 
55 11.60 21.62 32.60 44.27 55.20 480.82 
25.45 37.65 50.77 63.10 586.80 


60 14.40 


Illustrations include special dividends: 
$2.50 per M. end 5th year; $5 per M. end 
10th year; $7.50 per M. end 15th year; 
$10 per M. end 20th year. 


Select Risk Whole Life ($5,000) 


20 16.15 30.00 44.15 58.65 73.30 515.25 
25 16.65 30.75 45.25 60.05 75.20 538.35 
30 17.20 31.65 46.55 61.80 77.40 565.35 
35 18.00 32.80 48.25 64.00 80.05 599.85 
40 18.95 34.30 50.30 66.60 83.05 641.30 
45 20.30 36.25 52.85 69.65 86.00 692.20 
50 22.05 38.65 55.95 73.20 90.25 752.25 
55 0-24.45 41.85 59.80 77.45 94.55 826.30 
20-Year Endowment $2,500) 

20 4.42 14.12 24.92 86.72 48.42 331.85 
25 = 4.80 14.50 25.37 37.20 48.95 340.75 
30 5.27 15.02 25.92 37.82 49.62 352.08 
35 5.87 15.67 26.67 38.65 50.55 367.38 
40 6.67 16.60 27.70 39.82 51.82 388.20 
45 7.77 17.85 29.12 41.40 53.65 417.05 
Profit Sharing Investment Bond 

(20 Pay. End. 65—$2,500) 

20 = 4.70 12.97 21.90 31.40 40.72 262.35 
25 5.00 13.53 22.78 32.60 42.30 280.83 
30 5.45 14.22 23.82 34.60 44.22 303.60 
35 5.97 15.12 25.15 35.97 46.62 332.18 
40 6.75 16.30 26.87 38.32 49.65 368.98 
44 17,55 17.50 28.62 40.75 52.77 406.67 
20 4.92 12.32 20.10 28.12 36.02 220.45 
25 5.27 12.87 20.82 29.15 37.32 236.55 
30 = 55.67 13.52 21.80 30.50 39.02 257.35 
35 6.25 14.42 23.15 32.37 41.32 285.85 
40 6.97 15.60 24.95 34.90 44.52 324.30 
45 7.90 17.25 27.52 38.55 49.30 379.53 





Bankers Union Revision 


Bankers Union of Denver has released 
a new premium schedule for continuous 
premium and 20 payment life and en- 
dowment at 85 and a new return pre- 
mium benefit form. The new premiums 
apply to non-participating contracts only 
and represent a slight increase at all but 
the younger ages. The return premium 
rider may be attached to either partici- 
pating or non-participating plans to 





Announcement of revised annuity 
rates of John Hancock on Page 1. 











provide for return of premiums in addi- 
tion to the face amount in event of death 
prior to the 20th policy anniversary. 
At age 35 the new ordinary rate is 
$20.78; 20 payment life, $30.04; endow- 
ment at age 85, $22.88; 20 payment en- 
dowment at age 85, $31.34, return pre- 
mium ordinary life, $23.28; and return 
premium 20 payment life, $33.65. 


Rates for Mutual of N. Y. 
15 and 20-Year Policies 


The Mutual Lfe of New York has 
added 15-year and 20-year term con- 
tracts to its policies and has dropped 
some other term forms so that in addi- 
tion to these new term policies the re- 
maining term contracts are for one, two, 
three, five, and 10 years. The 10, 15, 
and 20-year term contracts may be con- 
verted within the first seven, 12, and 17 
years respectively. 

Following are specimen rates: 

TERM RATE PER $1,000 
r 








Age 15Yr. 20Yr. ge 15 Yr. 20 Yr. 
20 ..$10.60 $10.85 6 $13.75 $15.07 
21 .. 10.69 10.85 3 14.17 15.65 
22 .. 10.80 11.09 38 14.67 15.32 
23... 10.91 11.23 39 15.20 17.04 
24 .. 11.03 11.39 40 15.81 17.87 
25 .. 11.16 11.55 41 16.49 . 18.77 
26 .. 11:20. | S198 420° 19-27 18.17 
20. oe dies - 2298 43 18.12 20.89 
28 .. 361 “12218 44 19.08 22.13 
29 .. 11.80 12.87 45 20.16 23.51 
30 .. 12.00 12.64 46 21.36 eeee 
31 .. 12.21 12.95 47 22.69 eee 
32 .. 12.45 13.28 48 24.17 
33... 12.73 13.65 49 25.81 
34 .. 13.03 14.07 50 =27.63 
35 .. 13.87 14.55 a eevee oe 





Extend Juvenile Plan 


Juvenile rates have been extended up 
to age 15 by the Peoples Life of Wash- 
ington, D. C. In the past, ages 10 to 15 
have been written on adult plans using 
the rate for age 15 with special juvenile 
rates for ages up to 10. This change 
allows the beneficiary insurance com- 
monly known as “payor benefit” to be 
issued in connection with policies on 
applicants whose ages are 14 or under. 
The old plan did not permit this to be 
done above age 9. 


Globe Issues $250 Contract 


The Globe Life in Chicago has issued 
a new contract in the face amount of 
$250. This is probably the lowest ordi- 
nary contract issued by a life company 
in this country or Canada. The new 
contract is payable on a quarterly, semi- 
annual or annual premium basis. Initial 
premium, however, must be annual. For 
some time the company has gradually 
been lessening its activity in the indus- 
trial life field and devoting considerably 
more attention to writing ordinary busi- 
ness. At present industrial in force is 
only about one-fifth of the total volume. 
Ten years ago the business was about 
evenly divided. President W. J. Alex- 
ander finds the company is better geared 
for ordinary than industrial. 








Hunter Speaks in Cleveland 





Phoenix Mutual Official Addresses 
Association; W. H. Smjgth Is Elected 
President 





CLEVELAND-—Speaking before the 
Cleveland Life Underwriters Association 
D. Gordon Hunter, vice-president Phoe- 
nix Mutual, pictured the present situa- 
tion, with business at its lowest ebb in 
eight years, failures up and carloadings 
and payrolls down. The unemployed, 
he said, would reach 11 to 13 million. 
The government debt is tremendous, The 
country is in the throes of pump prim- 
ing, and as a nation, he said, has not 
been self supporting since 1931. 


Brighter Side of Picture 


With this gloomy background, he 
turned to the other side, presenting the 
United States as the best place in the 
world to live, with 77 percent of all pas- 
senger cars located here as well as 60 
percent of the world’s telephones and a 
measure of higher education attained no- 
where else in the universe. Fourteen 









million families in the U. S. 
own homes, 

He lauded this as a free country 
where citizens may pursue their own 
lives, work and happiness. The future 
is great, he said. 

Life insurance business is there for 
those who will seek it. Today the agents 
must reach those who can afford to pay 
for insurance. There are five things to 
be covered in appraising prospects: ob- 
jection, enemies, reserves, plans, and 
decision. 


Meeting Today’s Conditions 


“The big job is to be successful each 
day under today’s conditions,” he said, 
“We must see opportunities in the ob- 
jections and difficulties. Our enemies 
vary with the individual. A pessimistic 
attitude is the worst enemy of most of 
us. Too many accept the idea that busi- 
ness is bad and nothing can be done 
about it. Then there are the physical 
limitations of the individual. We must 
plant a positive in the place of a nega- 
tive in order to overcome major enemies, 

“From the standpoint of reserves, we 
have an institution in life insurance 
which is as solid as a rock and has been 
the chief hope in troublesome times. 
We have the most wonderful investment 
trust to offer, backed by a solid founda- 
tion. In planning today we must ferret 
out the good prospects whose income is 
steady and who can afford to buy. Cefs 
tain professions have an abundance of 
these prospects.” 

New officers elected were: President, 
W. H. Smith, Northwestern National; 
vice-president, F. L. McFarlane, Aetna 
Life; second vice-president, R. M. Nor- 
ris, Security Mutual Life; treasurer, 
W .J. Schmidt, John Hancock; directors 
for two-year terms, David M. Cowan, 
Sun Life of Canada; A. T. Wooley, Fi- 
delity Mutual; F. A. Gold, Mutual Life 
of New York; Howard Kelley, Jr. 
Phoenix Mutual. 


own their 





Prepare California Program 





Round of Discussions and Activities 
at San Francisco Rally June 26-28 
Is Planned 


—_——_ 


LOS ANGELES—J. H. Cowles, 
president California State Association of 
Life Underwriters, announced the pro- 
gram for the annual convention in San 
Francisco June 26-28: 

Monday morning, 9:00—General open 
session. 

Reports of president, secretary-treas- 
urer, and committee chairmen. 

Discussion of proposed budget, plans 
for caravan meetings, extension of edu- 
cational work in the colleges and high 
schools, proposed changes in by-laws; 
plans for entertaining members of legis- 
lature at dinner meetings, formation of 
new associations, etc. 

Monday noon—Special luncheon meet- 
ing, Commissioner Carpenter as guest 
speaker. 

Tuesday morning—Talks by represen- 
tatives of Better Business Bureaus of 
Los Angeles and San’ Francisco, repre- 
sentatives of Los Angeles and San Fran- 
cisco chambers of commerce. |. 

Address, Sam Cummings, president Na- 
tional Association of Life Underwriters, 
“Planning a Year’s Work.” 

Addresses on cooperation between 
local, state and national associations, 
and problems of local association work. 

Tuesday noon—Luncheon of new state 
and local officers, and committee chair- 
men. 

Tuesday afternoon—Special panel dis- 
cussion on problems relating to local 
associations. 





Report on New Mexico Results 


SANTA FE, N. M.—Annual reper: 
of Superintendent Biel showed Ie 
companies wrote $5,500,000 new bus! 
ness in the state in 1937 with increase 
in premiums $320,000. Life insurance 
losses paid dropped from $1,098,463, = 
$973,554. Both claims paid and pr 
miums of fraternal beneficiary societies 
showed decrease in 1937, the result, ee 
Biel said, of withdrawal of some socie 
ties from the state. 
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ales Ideas and Suggestions 





Do Things for Prospect, Not 
to Him, Says Star Producer 





NEW YORK.—Doing something for 
the prospect rather than to the prospect 
is the surest way of breaking down sales 
resistance and building prestige and pro- 
fessional standing for the agent which he 
now lacks, M. M. Matusoff of Cleveland 
told the New York City Life Under- 
writers Association at the annual meet- 
ing. Mr. Matusoff led the Mutual Bene- 
ft Life in production for 1937 and is a 
member of the Ohio bar. 

The agent must have prestige if he is 
to be accorded the opportunity of get- 
ting across his message to his prospect, 
said Mr. Matusoff. The reason the agent 
lacks this prestige and professional repu- 
tation is that throughout the years sales- 
men have been doing something to the 
buyer instead of for the buyer. 


Forcing Selves on Buyer 


“We have been forcing ourselves upon 
him and using contests, age changes, and 
the like, as reasons for the purchase of 
additional insurance rather than follow- 
ing an intelligent plan after determining 
his specific needs,” he said. “Over a 
period of years this practice has been in- 
jurious to the business as a whole.” 

Using A. V. Youngman, president of 
the New York association, as a pros- 
pect, Mr. Matusoff gave a telephone ap- 
proach which he has used successfully 
with people with whom he is slightly 
acquainted: 


Gives Telephone Approach 


“Mr. Youngman, this is Max Matusoff 
calling. I feel that I owe you an apol- 
ogy. Quite some time ago you were 
mentioned to me as an individual to 
whom I could be of service. I have been 
very busy and you probably have also, 
and I haven’t gotten to it, but I am mak- 
ing up my appointment list for next 
week and I thought I would call you. 
I think you may be acquainted with the 
type of service I am rendering in con- 
nection with taxes, estate work and in- 
surance programs.” 

“T don’t know of what service you 
could be to me, Mr. Matusoff. I really 
have no problem, as my program was 
completed over a year ago by Mr. 
Smith.” 


Cites Changes in Conditions 

“I am very pleased to hear that you 
are interested in seeing that your affairs 
are in proper order, Mr. Youngman. It 
happens that I know of Mr. Smith and 
he is a capable underwriter, but due to 
kovernmental conditions and the rapid 
fre changes in other matters, I think it 
wise to go over a man’s situation from 
time to time, and frankly I have had a 
wide experience with many prominent 
men in this type of work. Now I can’t 
see you for a week. Today is Thurs- 
day. What time next Thursday would 
be convenient for me to talk to you?” 

Really, Mr. Matusoff, I don’t know 
what you could do for me.” 

‘Well, I don’t know either unless I 
have an opportunity to see you for a 
few minutes. The worst you can get is 
an even break, as I am certain that I 
‘an leave something with you in the way 
ot information that you may give to Mr. 
Smith. Now, what time would be con- 
venient next Thursday?” 

Mr. Matusoff said he had seldom 
Missed on this approach and that he is 
‘ertain that if properly handled the ap- 
roach will get many appointments. 

fre is what Mr. Matusoff says when 
¢ shows up for the appointment: 

ft, Youngman, I told you that I had 
‘ome here to discuss your affairs with 





you and see if I could be helpful to you 
in any way. I don’t know what your 
life insurance situation is, but let’s start 
with that. For example, let’s take a man 
that carries $50,000 of insurance has two 
children, seven and 10. . This is what 
many men have been doing with regard 
to the distribution of an insurance estate 
of that size: $5,000 payable in cash as a 
‘clean-up’ fund, $2,500 apiece for each 
child for educational purposes, giving 
them approximately $45 a month and 
$90 a month at semesters; $10,000 to be 
left on interest with the privilege given 
to the wife to use it over a 10-year period, 
giving her approximately $100 a month; 
the balance on interest, giving her an- 
other $100 a month, or a total of $200 
a month during the dependency period 
of the children. 


Admits Difference in Set-Up 


“Let us say, for example, that your 
wife is 50 at the end of the 10-year 
period. Allow her to take $20,000 on 
Option C if she so desires, giving her 
approximately $100 a month. The bal- 
ance will give her $30 a month, or $130 
a month total income for the balance of 
her life. If she uses all these options, 
there still will be $10,000 left for the 
benefit of your children. This can be 
changed around here and there as you 
may see fit. How do you like this 
set-up, Mr. Youngman? Is there any- 
thing different in it from the plan that 
Mr. Smith set up for you? He invari- 
ably will answer, ‘Yes, there are quite 
a few changes here.’ 

“Well, I am not going to take much 
of your time now. It is difficult for me 
to analyze a man’s insurance situation 
at such short notice, but if you will give 
me some time, I would say a week, I 
can come back with some plans and by 
that time you can get your policies to- 
gether and we can have a talk and if 
there are any changes you desire, we 
can make them. If you care to have 
your underwriter do it, I will be glad to 
give you this information.” 


Doing Something for the Prospect 

Mr. Matusoff pointed out to his audi- 
ence that what he had done was to make 
an effort to break down all resistance by 
his willingness to do something for the 
prospect instead of to him. 

“The average underwriter that I know 
—and I also used to do it—would go in 
and ask the man for his policies so that 
he could make an analysis,” he said. 
“The thing that, in my opinion, is wrong 
with this system is that unless the man 
offers to give you the policies you are 
attempting to get something from him. 
Most men hold on to their policies for 
dear life and think that if they give you 
their policies they are giving up some- 
thing of importance and that you are 
doing something to them by taking the 
policies from them. Then, too, it is 
such a routine request now to ask a man 
for his policies that they know immedi- 
ately that you are attempting to obligate 
them to do business with you. 

“Isn't it much better to go in and 
make an effort to get some information 
and agree to do something for the man, 
to give him helpful information, and thus 
build prestige, so that when you return 
with the information which you agreed 
to give him, the door will be open for 
a comfortable discussion and an oppor- 
tunity to sell yourself, which will give 
the chance you are seeking to create the 
need for an additional purchase? 

“It has been my experience that the 
underwriter should never make a recom- 





mendation for a purchase when setting 
up this program. The man, of his own 
accord, will usually say that his family 
cannot exist even close to the standard 
of living to which they are accustomed 
on the income derived from the amount 


of insurance he has. My answer to that 
is, ‘That is up to you, Mr. Youngman. 
You told me when I came in here that 
you are not in the market for additional 
life insurance and I have reason to be- 
lieve that you are not. I told you that 
I would not urge the purchase of life 
insurance and I am going to keep my 
word. From what you told me, I can 
plainly see that you cannot afford an 
additional expenditure at this time.’ 


Piques Prospect’s Pride 


“Most men are very proud and hate 
to be told that they can’t do anything 
and I can cite many cases in which the 
men, of their own volition, have said, 
‘My condition is not bad. I think I 
possibly could increase my insurance 
somewhat in order to augment the re- 
turn to my family, as I don’t feel that 
I can leave them in this position.’ ” 

This system works successfully, said 
Mr. Matusoff, and it will build confi- 
dence and prestige for the salesman that 
he can’t create by immediately pointing 
out to the prospect the inadequacy of 
the provision he has made for his family. 

“The application of such methods is 
not confined to large purchasers,” Mr. 
Matusoff continued. “The success of the 
life insurance business and the success 
of the individual salesman in the business 
is dependent almost wholly upon the 
average buyer, the man earning from 
$150 to $200 a month. It seems to me 
that we all believe that this average 
buyer does not need service. He is the 
man that is used for contests, age 
changes and used when an agent needs 
an extra $50 or $100. He is the man 
to whom the underwriter goes and with 
whom he pleads, saying that if he buys 
a policy it will be helpful to the under- 
writer. 


More Appreciative Than Big Shots 


“This average buyer has been sitting 
in the outer office of the corporate head 
of his business for years, wondering why 
the experienced big producer has brushed 
by him to spend hours with the head of 
the business. He must believe that this 
underwriter is giving a service or mak- 
ing recommendations for this especially 
large buyer that he, because of his posi- 
tion in the firm, does not deserve. The 
truth of the matter is that this Mr. Aver- 
age Buyer, if we would give him the 
service, if we would make a little plan 
for his wife and his children and for his 
old age, would be far more appreciative 
of this service than the big buyers. 

“The big buyers have attorneys and 
the best insurance underwriters to ad- 
vise them, and even if they did not have 
our services, in the event of death their 
families’ welfare would not be endan- 
gered, while Mr. Average Buyer’s whole 
future and the security of his family de- 
pend on our setting up a program for 
him which will give his family food, 
shelter and clothing if he dies too soon 
or give him some little income if he 
lives too long. 

“If any underwriter will go to a man 
who owns $25,000 of life insurance and 
will agree to go through the program I 
have mentioned, he will build prestige 
with that Mr. Average Buyer, and 
through this service he will create a sale 
from $2,500 up, because the buyer will 
be so appreciative of the things the 
underwriter has done for him that he 
will find the extra $100 or so of pre- 
mium. Furthermore, it is very difficult, 
even in a town of this size, where there 
are thousands of underwriters, to take 
a client away from an agent if he has 
serviced the buyer properly. 

“Two years ago I developed my big- 
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OF THE WEEK 





Tells What Layman Expects 
from Insurance Agent 





ST. LOUIS—Although the vast ma- 
jority of people think of life insurance 
only as a benefit to mature after the 
death of the assured, which is its pri- 
mary use, insurance offers protection for 
the living as well, said Dr. R. M. 
Klemme, St. Louis surgeon, who talked 
on “The Professional Man Looks at Life 
Insurance,” at the annual meeting of 
the Life Underwriters Association of 
St. Louis. 

The insurance agent should first know 
all about his business and get acquainted 
with the various types of contracts and 
rates, said Dr. Klemme. He should be 
unselfish enough to recommend the 
proper type of insurance, regardless of 
commission, and should be conscious of 
the fact that he cannot render proper 
service without knowing the economical 
setup of his prospect. He must first 
diagnose and then institute treatment. 

Although life insurance has a far 
reaching economic effect in the potential 
service it may render policyholders, the 
companies continue to send out repre- 
sentatives without proper training to 
solve these intricate problems, said Dr. 
Klemme. He stressed the importance 
of a proper arrangement of policies to 
take advantage of the income options, to 
pay bills outstanding and debts, provide 
extra dollars over a limited period, to 
establish a basic income needed by the 
family, to provide a retirement income, 
educational insurance for children and 
the other needs. 








gest case through this service. In spite 
of the fact that I knew the prospect’s 
brother was an active insurance agent 
in another company in our city, I con- 
tacted the prospect by telephone, made 
my appointment and went through my 
regular approach. It developed that. he 
needed his insurance rearranged and also 
that he was president of a close corpora- 
tion. After I had shown him his per- 
sonal program, I drew him into a discus- 
sion about the corporation setup. 

“As a result, the corporation eventually 
purchased $100,000 of ordinary life in 
May. In November, the same year, the 
man purchased $100,000 of retirement 
annuity, with an annual premium of over 
$4,000, and this year he purchased an- 
other $100,000 of ordinary life. If I had 
not attempted to service him personally 
and to create prestige in that way, I 
should have been unable to learn about 
the corporation and to develop the at- 
tendant business. 

“Tt is my sincere conviction that sales 
will inevitably follow service. You will 
all be happier in your work, you will 
build prestige for yourselves, your sales 
will increase, your volume will increase 
and the business as a whole will acquire 
a professional reputation.” 


SALES SHORTS 


Ever notice that the harder a fellow 
works, the more “luck” he seems to 
have? 








xk * x 
More good things are lost by inde- 
cision than wrong decision. 
* * * 
Worry is the most self-destructive 
pastime any man can engage in. 
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Canadian Officers 
Elect Mitchell 
to Presidency 


(CONTINUED FROM PAGE 3) 


arises from business transacted outside 
of Canada. m2 

The association comprises 45 life in- 
surance companies whose business rep- 
resents 99.8 percent of the life insurance 
in force in Canada. It was announced 
that more than 3,500,000 Canadians hold 
policies with these 45 companies. 

During the open sessions, Mr. Geddes 
called upon C. B.‘Robbins, general coun- 
sel American Life Convention; Bruce 
Shepherd, representing the Life Presi- 
dents Association, and Superintendent 
McNairn of Ontario, each of whom 
spoke briefly. 

R. Smith, past president of the 
association, explained a constitutional 
change which was designed to permit of 
the Canadian Association of Life Agency 
Officers becoming a part of the Canadian 
Life Insurance Officers Association. 





Agency Officers Meet 


W. Thorpe, Manufacturers Life, was 
elected chairman of the Canadian As- 
sociation of Life Agency Officers at its 
annual meeting in London, Ont. E. J. S. 
Brown, Crown Life, was elected vice- 
president. The following are on the 
executive committee: J. A. McAllister, 
Sun Life; W. Carlisle, Mutual Life of 
Canada; S. C. McEvenue, Canada Life; 
H. A. H. Baker, Great West Life, and 
J. J. Murray, Dominion Life. 

Financial assistance was pledged a 
number of health agencies, reports of 
their activities being presented for con- 
sideration. 

The alarming increase in deaths from 
cancer, heart disease and diabetes was 
reviewed by Dr. Macklin. “Yearly ex- 
amination of the relatives of those who 
have an inherited disease may enable us 
to prevent the disease from developing, 
as well as to give us an idea of the length 
of time during which latent symptoms 
may exist before the disease becomes 
outspoken.” Dr. Macklin suggested to 
the insurance companies consideration of 
the feasibility of having policyholders 
register the. facts when near relatives 
become ill or die with an inherited dis- 
ease. “Much could be accomplished 
there with research and the insurance 
companies are the logical ones because 
hospitals are too busy with the care of 
the sick.” 

“The life insurance business is founded 
upon basic sociologic principles. The 
more who participate in its benefits, the 
better not only for them and for the 
business but also for the rest who have 
been insured. It encourages that which 
may soon become extinct in our civiliza- 
tion, a sense of independence, a de- 
termination to be self-supporting,” said 
Dr. Macklin. 

K. R. Miller of the Life Insurance 
Sales Research Bureau took up the ques- 
tion of small policies saying that vir- 





tually all agents are completely unaware 
of any shift in their market. It occurs 
so slowly that they do not realize that 
they are prospecting in a lower eco- 
nomic group or among women more 
than among men. A _ recent study 
showed that in 1933 in a _ particular 
group 3 percent of the sales were made 
to skilled mechanics and factory work- 
ers. In 1935 this rose to 5 percent 
and in 1937 to 12 percent. Mr. Miller 
said that he did not believe that the so- 
lution is to place all the emphasis on 
raising the average sized policy. Some- 
thing, of course, can be accomplished in 
that direction. However, he said that 
it must be recognized that certain ter- 
ritories and particular rural areas do not 
have the potential buying power which 
can be tapped by attempts to sell larger 
policies. The factor of quality can be 
injected into the sale of small policies, 
however. Some companies have tried to 
raise the sights of their agents by de- 
veloping what might be termed junior 
salary continuance plans providing for 
the payment of $500 in cash, $50 a 
month for the first year, $40 a month 
for the second year giving a policy of 
$1,547. 


Suggestions Are Made 


Taking the cost angle he said that 
the companies might reduce expenses 
by adjusting the commission scale. For 
instance, a commission of 25 percent 
could be paid on $1,000 cases and a 
larger amount on $5,000 and over. That 
would result, however, in most agents 
simply abandoning the small policy field. 

Mr. Miller said that some companies 
might desire to charge a higher premium 
for small policies provided it could be 
done within the law. The suggestion 
immediately raises the question of dis- 
crimination but it is comparable to mar- 
keting practices in other industries. The 
casualty companies a few years ago 
found that in workmen’s compensation 
insurance a small premium of $10 a year 
was practically absorbed in expenses. 
Today that policy costs twice as much 
as it formerly did. 

He stated the solution may lie in a 
combination of suggestions. (1) A re- 
duction in head office expense. (2) A 
reduction of selling costs, especially 
where a company is doing business in 
smal] units. (3) Some adjustment of 
premiums in the direction of intermedi- 
ate insurance when sold in small units. 





Seek to Halt Summer Slump 


Agents of Mutual Trust Life are en- 
gaged in their annual summer produc- 
tion contest, known as “Lucky 13.” The 
contest has been effective in the past in 
overcoming the summer slump. The 
contest period is June 6 to Labor Day. 
Prizes are given each week to those 
who get the largest number of applica- 
tions and at the windup there will be 
grand prizes for those who have pro- 
duced the largest number of applications 
and who have had at least an application 
a week. 








The Traveler's Choice 
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The choice is easily made. 
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Advocates Seminar 
to Weigh Broad 
Insurance Issues 


(CONTINUED FROM PAGE 3) 


implied criticism and relevant question 
should be submitted to laboratory treat- 
ment by the best insurance thought. 
Such a program, he said, has no rela- 
tion to any advertising campaign or 
organized propaganda for the sale of in- 
surance. If the great asset of good will 
of life insurance should ever be lost or 
lessened it will be due to a misunder- 
standing of the psychology of the public 
mind rather than to any defect in its 
fundamental meritoriousness. 





Don’t Ignore Attacks 


The numerous attacks that have been 
made against life insurance have been 
of little effect due perhaps to the exag- 
gerations and ill temper that character- 
ized some of the material and due to the 
unsoundness of many of the arguments 
that are advanced. However, Mr. Van 
Schaick contended that these attacks 
should not be ignored merely because 
many of them come from irresponsible 
sources. If there is anything wrong in 
the business it should be corrected and 
if there is any criticism that is sound it 
should be listened to attentively. 

Mr. Van Schaick quoted Chairman 
Thomas A. Buckner of New York Life 
as saying: “If there is any better method 
of writing life insurance or conducting 
a life insurance business, we want to 
know it for we have no pride of opinion 
or of method.” That should be the atti- 
tude of company executives, Mr. Van 
Schaick said. 


Group Accident-Health 
Uniform Bill Revised 


(CONTINUED FROM PAGE 3) 


ployes of the federal or state government 
or political subdivision thereof, or (4) a 
volunteer fire company may be insured 
under a contract of group insurance. 
The minimum for a group in any case 
is 25, 

May Cover Dependents 


Another objection to the original draft 
is met by the inclusion of a provision 
that any of the benefits provided by any 
contract of group insurance may be ex- 
tended so as to cover the dependents of 
insured employes or members. 

The term employer may be deemed 
to include any municipal corporation or 
its proper officers, any unincorporated 
municipality or department of such 
corporation. The term employes may 
be deemed to include employes of a sin- 
gle employer; officers, managers and 
employes of an employer and of sub- 
sidiary or affiliated corporations of an 
incorporated employer, and the individ- 
ual proprietor, partners and employes of 
individuals and firms, of which the busi- 
ness is controlled by the insured em- 
ployer through ownership contracts or 
otherwise. 

The usual requirement for approval of 
policy forms by the insurance depart- 
ment are included. 


Standard Provisions Section 


The standard provisions section con- 
tains 16 provisions that must be included 
in any group policy. For states having 
the regular standard provisions law, it 
provides that that law shall not apply 
to group policies. It requires that indi- 
vidual certificates be issued to all mem- 
bers of such groups; all new employes 
or new members of the organization 
must be added to the group if premium 
is paid by the employer; insurability of 
any member of insured group not to 
terminate by reason of age alone until 
age 65; statement to be made as to any 
limitation or restriction on benefits on 
account of age; provision giving the in- 
surer the right to examine the assured 
during pendency of claim and the right 
of autopsy in case of death where it is 
not prohibited by law. 

















Industrial Expense 
Limit Considered 
by Law Redrafters 


(CONTINUED FROM PAGE 2) 


with the intent of decreasing the cost of 
insurance protection, that is, they lead 
to other difficulties which defeat their 
purpose. For example, a proposal to 
require that a fixed percent of reduction, 
such as 10 percent, be given premiums 
paid by the policyholder to a local or 
branch office of the insurer would prob- 
ably be beneficial only to those policy. 
holders who live near such an office, 
Hence, to be effective, such a proposal 
should be accompanied by the establish- 
ment of a larger number of branch 
offices which would in turn entail addi- 
tional expense. 





Hope for Constructive Suggestions 


“We are giving careful consideration 
to all of these difficulties. Superintend- 
ent Pink hopes to be able to offer some 
constructive suggestions as a result of 
these studies.” 

Professor Patterson sees no hope of 
any magic solution to the industrial 
situation. Further complicating the pic- 
ture is New York’s policy of exercising 
control over all companies licensed here 
not only as to their New York business 
but elsewhere as well. Sometimes this 
has been relaxed if it was plain that do- 
ing so would not adversely affect a com- 
pany’s solvency or result in discrimina- 
tion against New York policyholders. 
This principle, of course, applies to 
ordinary as well as industrial. 


Two Conflicting Principles 


Actually, there are two conflicting 
principles: first, New York state has 
taken the position that it wishes to main- 
tain the reputation of New York com- 
panies in respect to their dealings every- 
where. On the other hand, New York 
state does not have jurisdiction to con- 
trol the insurance business done in other 
states in such a way as to protect New 
York against destructive competition. 
Hence to a certain extent, New York 
state renounces any attempt to control 
business in other states. At present, ac- 
cording to Professor Patterson, it ap- 
pears that there is no general rule which 
will solve this problem but the situation 
must be borne in mind with respect to 
each restriction placed on an _ insuref 
doing business in New York. 


Financial Solvency 


Those restrictions which are designed 
to safeguard the financial solvency of a 
company are applicable regardless of 
where business is done, since the assets 
are one and indivisible. On the other 
hand, certain policy provisions which are 
required by New York statutes need not 
be inserted in policies delivered in other 
states if the laws of these states require 
different provisions. It is extremely diffi- 
cult to draw the line separating what 
affects or might affect solvency and what 
does not. Efforts of Professor Patter- 
son’s committee are being directed to- 
wards formulating a principle clearly 
setting forth this distinction. 


Problem Before Department 


One of the problems now before the 
department is whether the new law 
covering children’s insurance would pef- 
mit a domestic industrial company 0 
issue in other states industrial life in- 
surance which is not permitted by the 
laws of New York but is permitted by 
the laws of the states where the policies 
would be delivered. If a New York 
company is unable to issue for delivery 
in other states policies which are péf- 
mitted by the laws of those states it 1S 
obviously subject to destructive compet- 
tion in those states from companies not 
bound by the New York law. This 
applies especially to the limitation on 
amount of children’s insurance and the 
department is giving careful study to tt 
and expects to offer some solution for 
inclusion in the proposed revision. 






















